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REPORT OVERVIEW

This report is the second Environmental, Social and Governance
Report (the ESG report) issued by Shenzhen Pagoda Industrial
(Group) Corporation Limited, which systematically describes
the Company's practices and performance in environmental,
social and governance (“ESG”) management, product and
service quality, environmental protection, employee rights and
development, supply chain management, social welfare, etc., and
helps stakeholders understand the Company’s ESG performance
more clearly, intuitively and transparently.

BASIS FOR PREPARATION

This report has been prepared in accordance with Appendix C2
Environmental, Social and Governance Reporting Guide (the ESG
Reporting Guide) of the Listing Rules of The Stock Exchange of
Hong Kong Limited (the “Stock Exchange”).

REPORTING PRINCIPLES

The ESG report is prepared in accordance with the following
reporting principles:

° Materiality: This report has been prepared by the
identification of material stakeholders to ensure that
stakeholder concerns and information are disclosed.

. Quantitative: This report presents environmental and social
KPIs using quantitative data, along with descriptions to
illustrate their purposes and impacts.

° Balance: This report follows the principle of balance
in presenting the Company’s ESG performance in a
comprehensive manner that avoids bias in the interpretation
or judgment of stakeholders.

° Consistency: The statistical methods have been disclosed in
this report and will be used in subsequent years in a manner
consistent with this report.
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BARAHE
ABOUT THIS REPORT

TIME RANGE

This report covers the period from January 1, 2023, to December
31, 2023, with some modest extensions to prior and subsequent
years.

REPORTING SCOPE

This report covers Shenzhen Pagoda Industrial (Group)
Corporation Limited (“Pagoda”, the “Group” the “Company” or
“We") and its principal subsidiaries:

° Baiguo Technology (Shenzhen) Co., Ltd. (“Baiguo
Technology”)

o Guangdong Pagoda Fruit Products Co., Ltd (“Fruit
Products”)

° Haiyang Chiang Mai Thai Agri-products Co., Ltd. (“Haiyang
Jinchengtai”)

° Jiangxi Wangpin Agricultural Technology Development Co.,
Ltd. (“Jiangxi Wangpin”)

° Hainan Wangpin Agricultural Technology Development Co.,
Ltd. (“Hainan Wangpin”)

o Baiguo Agricultural Means (Qingdao) Co., Ltd (“Baiguo
Agricultural Means”)

° Shenzhen Pagoda Seeds Co., Ltd (“Pagoda Seeds”)

o Youguolian Brand Management Co., Ltd (“Youguolian”)
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DATA SOURCE

The financial data quoted in this report are obtained from the
audited annual report of Shenzhen Pagoda Industrial (Group)
Corporation Limited. Other data is sourced from the Company’s
public discourse, internal official documents and relevant
statistics. Unless otherwise specified, all monetary amounts
reported are measured in RMB.

REPORT ACCESS

This report is published in both traditional Chinese and English.
In the event of a discrepancy between the two languages, the
traditional Chinese version shall prevail. You may view and
download this report electronically from the website of the
Company (https://www.pagoda.com.cn/). If you need a paper copy
of this report, or have any question, suggestion and comment on
this report, you can feel free to contact us directly.
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ESRTE
CHAIRMAN’S STATEMENT

Dear Shareholders, partners, employees and customers,

Taking our memory back to last year, it was a year full of
challenges and opportunities for Pagoda and for each and every
one of us. Confronted with fluctuations in the global economic
environment, and in the context of increasingly significant
environmental protection and social responsibility, Pagoda has
upheld the corporate culture of “conscience, trust, altruism,
innovation and results”. This is not only demonstrated in our
commitment to offering “delicious” fruits, but also in our making
solid strides on the strategic journey of “high quality”.
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STRATEGY UPGRADE: “BECOMING
AN EXPERT AND LEADER IN HIGH-
QUALITY FRUITS”

The growth history of Pagoda records the development of high-
quality fruit industry in China. Pagoda has unveiled its new
strategy for the golden decade, defining the landscape for the
next decade of high-quality fruits. To that end, we will steadfastly
move towards the goal of “becoming an expert and leader in
high-quality fruits”. Staying true to the long-termism, Pagoda has
sustained in enhancing its core competitiveness, and remained
a persistent pursuit of quality, with an aim to satisfy people’s
desire for a better life. We believe that high quality encompasses
deliciousness, but means more than deliciousness. In addition
to fulfilling the core demand of consumers for deliciousness, it
also covers a deep understanding of the diversified needs of
consumers and satisfies them. Meanwhile, Pagoda remains its
commitment to “farmers and citizens on one shoulder (—/8HtERN
R)”. To this end, we will help farmers to increase their income
and wealth, contribute to the rural revitalization, and to provide
consumers with safer and healthier agricultural products of higher
quality. Moreover, we will endeavor to create greater value for the
community, and lead the community for sound development.

GOVERNANCE: REINFORCING THE
CORNERSTONE OF COMPANY
DEVELOPMENT

Pagoda has always put social responsibility and environmental
protection on the first priority for company development. We
have established a comprehensive ESG governance system, and
ensure that the Company is much concerned with the environment
and society in every decision and action through the joint efforts
of the Board of Directors and the ESG Committee. We gradually
explore and drive the establishment of ESG goal in order to
ensure a balanced development of economic and social benefits,
and short-term and long-term interests. We continue to strengthen
the internal business ethics and integrity for the purpose of
creating a fair and transparent business environment.
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ESRTE
CHAIRMAN’S STATEMENT

Pagoda Industrial (Group) Cor

PRODUCTS AND SERVICES:
PURSUING EXCELLENCE IN QUALITY

We hope that this kind of trust will be upheld wherever the Pagoda
opens, and to this end, we have made unremitting efforts in the
quality of fruits, pursuing higher quality and moving towards
higher quality. We have innovated the fruit grading standard
based on the “sweetness and sourness, freshness, crispness,
softness, flavor and safety” for the sake of meeting the diversified
needs of customers while maintaining the “deliciousness” of fruits.
We realized the “high quality” upgrade of the grading system in
the end of 2023, redefining the “deliciousness” and “high quality”.
Our model featuring “online and offline integration + store and
warehouse integration” makes it easier for customers to buy high
quality fruits. At the same time, our service of “Instant refund” has
set a new standard in the industry, allowing consumers to buy
with satisfaction and peace of mind.
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INDUSTRY CHAIN: BUILDING
A SUSTAINABLE INDUSTRY
ECOSYSTEM THROUGH CONCERTED
EFFORTS

We penetrate further into the lower-tier industrial chain and work
with our partners to build a sustainable industrial chain. In 2023,
the strawberry products of Jinse Zhuangyuan received the first
ISO 14067 product carbon footprint verification certificate from
SGS for the fruit industry in China. Meanwhile, a carbon neutral
declaration and verification service agreement was signed, which
demonstrated the effectiveness of our industrial eco-system in
reducing emissions, and our firm commitment to environmental
protection and sustainable development. Furthermore, we
empower the planting standardization, and carry out strict
technical management over seedling, soil, irrigation, fertilization,
sowing and picking, etc., in the hope of ensuring the planting
quality. In addition to strawberries, fruits like apples, kiwi fruits
and oranges are under strict supervision by Pagoda for the
whole process of the industrial chain from fields to warehouses
and then consumers, by leveraging scientific and safe planting
techniques, strict harvesting and transportation standards, and
a meticulous quality inspection system. In terms of supplier
sustainability, we have also passed on ESG standards to our
suppliers and other partners. We advocate suppliers to comply
with standards on environmental protection, business ethics, and
high product quality. We also actively promote green procurement
by prioritizing the selection of eco-friendly packaging materials
and upgrading our digital distribution system, all of which aim
to improve the efficiency and sustainability of our supply chain.
Going forward, we will increase more investments in research
and development in the agricultural industry chain to promote the
upgrading of the entire industry chain, and create a competitive
advantage for the Company’s long-term development.
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Pagoda Industrial (Group) Cor

ENVIRONMENTAL PROTECTION:
PROTECTING THE GREEN
HOMELAND

Environmental protection has always been the top priority of
Pagoda. In the report to the 20th National Congress of CPC,
General Secretary Xi Jinping pointed out that “We should
accelerate the transition to green development by implementing
a comprehensive conservation strategy, developing green and
low-carbon industries, advocating green consumption, and
further driving the green and low-carbon mode of production and
lifestyle”. Given the nature of the industry, Pagoda is born as a
“green and low-carbon” company. We are making every effort to
cope with climate change by identifying climate risks and setting
greenhouse gas emission targets through strategic planning for
energy saving and emission reduction. Our distribution centers
are expected to reduce carbon emissions by approximately 110
tons per year in virtue of the implementation of energy saving and
emission reduction measures through an Energy Management
Contract (EMC) program. We pioneer in introducing the BLOF
eco-harmonious theory and technology system, which reduces the
impact of chemical fertilizers and pesticides on the environment
through soil improvement and eco-planting. At the downstream
end, we strive to increase the proportion of biodegradable
packaging materials, reduce environmental pollution, and
effectively control unit energy consumption along the entire chain
by refining our operations.
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EMPLOYEE DEVELOPMENT:
NURTURING FUTURE LEADERS

The growth and development of our employees matters most to
Pagoda. We are convinced that the growth of each employee
is not only the realization of personal value, but also the driving
force for the continuous progress of Pagoda. Therefore, we
are committed to safeguarding the rights and interests of our
employees, providing a fair working environment and enriching
career development opportunities. We have implemented
employment compliance, strengthened democratic management,
improved our performance-based remuneration system and
introduced a Share Award Scheme. We also focus on the training
and development of employees. Our wide range of training
programs and courses are designed to enhance the professional
skills and vocational qualities of employees. In terms of caring
for our employees, we have established a sound employee care
mechanism. We are dedicated to creating a warm and harmonious
working atmosphere for our employees in an all-round way from
occupational health and safety to sincere communication.

FRANCHISEES: PARTNERING FOR
MUTUAL GROWTH

Pagoda and its franchisees work together as a community with
shared interests. Franchising means big test for all enterprises,
and we hope to maintain the long-term and stable interests of our
franchisees. In the golden decade of high-quality strategy, we will
further strengthen the trust building with franchisees and enhance
franchise services, including standardized and regulated direct
procurement system, quality control, post-pickup research and
development and distribution support, a full range of operations
management system, training and counseling, marketing and
promotional support and assistance policies. In addition, we
are placing greater emphasis on the management bottom line
by continuously upgrading our brand manuals and integrated
operational standards, with an aim to enhance the customer
experience. We are deeply aware that the franchisee service
standards directly affect the Company’s brand and reputation, and
we will therefore continue to provide the most effective support to
our franchisees to create a long-term brand.
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SOCIAL RESPONSIBILITY:
BEING TASKED WITH RURAL
REVITALIZATION AND SOCIAL
COMMITMENT

As a socially responsible enterprise, Pagoda has been a strong
champion of the “altruism” spirit. To that end, Pagoda is making
great efforts to fulfill its corporate social responsibility, and
devoted in public welfare undertakings such as rural revitalization,
education assistance, and voluntary services. All these efforts
will contribute more to the social harmony and progress. We
have entered into production-marketing cooperation with a total
of 20 supported counties under the national rural revitalization
strategy to help local agricultural development and income
increase for farmers, which recorded a total purchasing amount of
approximately RMB63,830,000 in 2023. We have also partnered
with various foundations to donate the “Zespri Learning House”
for left-behind children in order to provide them with a better
educational environment. In terms of volunteerism, in 2023, we
donated over RMB1,590,000 in total, and recorded over 100
people who participated in programs such as blood donation and
volunteer services.
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LOOKING FORWARD: BUILDING
A SUSTAINABLE FUTURE, AND
REALIZING WIN-WIN VALUES

Looking ahead, Pagoda will remain committed to sustainable
development by further enhancing ESG management and
strengthening communication and cooperation with stakeholders,
in the expectation of promoting the harmonious development of
society, economy and the environment. We firmly believe that
through our joint efforts, Pagoda Group will create greater value
for the society, and satisfy people’s desire for a high quality of
life.

I would like to express my special thanks to each and every
employee for their hard work, each and every partner for their
unwavering support, and each and every customer for their trust
and favor. Let's work hand in hand to reach for a more brilliant
future of Pagodal!

Thank you all!

Pagoda Industrial (Group) Corporation Limited
Yu Huiyong

Chairman
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BOARD STATEMENT

The Company and the Board of Directors (the “Board”) follow
the requirements of the Guidelines for the Governance of Listed
Companies of the China Securities Regulatory Commission
(the “CSRC”) and the Corporate Governance Code and the
ESG Reporting Guide of the Hong Kong Stock Exchange to
continuously promote the improvement of the Company's
ESG governance, to strengthen the Board’s supervision and
management of the Company’s ESG matters, and to proactively
incorporate ESG into the Company’s development strategy, major
decision-making, and production and operation.

We have established a top-down ESG governance structure
and an effective ESG governance mechanism. The Board is
the highest responsible and decision-making body for ESG
governance matters of Pagoda, with ultimate accountability for
ESG strategy, management and performance. The Board regularly
reviews and approves the Company's ESG strategy, priorities,
advocacy statements and objectives, as well as policies and
frameworks to support the achievement of objectives.

The Board has established the ESG Committee to effectively
assist the Board in managing ESG-related matters of the
Company. The ESG Committee is responsible for guiding and
reviewing the formulation and implementation of the Company’s
ESG vision and strategy; evaluating and identifying ESG-related
risks and opportunities; paying attention to important information
on ESG matters related to the Company’s business; reviewing
the Company’s annual ESG report and reporting to the Board
with recommendations; and coordinating with other specialized
committees and the Company’s management department
to incorporate ESG into the areas of strategic planning, risk
management, internal control, compensation and incentives, etc.,
and reporting to the Board on the results of ESG implementation
and major plans.

We insist on maintaining close contact with our stakeholders and
regularly conduct ESG materiality assessment in light of the macro
policy and economic environment, industry development trend,
the Company’s strategic planning and business development.
The Board shall conduct final review and confirm the assessment
results (please refer to the sections headed “Stakeholder
Communications” and “Material Issues Assessment” in this report
for the specific assessment process and annual results).
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We focus on ESG risk management and have incorporated ESG-
related risks such as climate change risk into our risk management
system. During the year, we have identified physical climate
change risks, transformation risks and potential opportunities that
may impact the Company and have taken action accordingly (see
the “Responding to Climate Change” section of this report for
details).

During the Reporting Period, we established an ESG target
management mechanism and set short to medium-term ESG
targets in the areas of climate change, food safety and quality,
franchisee management, supplier management, information
security, labor management and community investment (please
refer to the section on “ESG Targets” in this report for details),
which were reviewed and confirmed by the Board and the
ESG Committee. The ESG leadership team is responsible for
dynamically tracking the achievement of each department’s goals
and reporting progress to the Board and the ESG Committee.
During the target year, we will continue to enhance our ESG
management and promote the successful achievement of our ESG
targets at this stage. In the future, we will continue to improve the
ESG target management mechanism and realize the normalized
management of ESG.

This report discloses in detail the progress and effectiveness of
the Company’s ESG efforts in 2023 (and some modest extensions
to prior and subsequent years) and is considered and approved
by the Board. The Board and all directors of the Company
warrant that the content of this report does not contain any false
or misleading statements or material omissions, and they accept
individual and joint responsibility for the truthfulness, accuracy
and completeness of the content hereof.
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FARERE
ABOUT PAGODA

Pagoda Industrial (Group) Cor

Shenzhen Pagoda Industrial (Group) Corporation Limited,
established in Shenzhen in 2001, is a large chain enterprise
integrating fruit sourcing, post-harvest preservation, logistics
and warehousing, quality grading, planting technology support,
marketing development, brand operation, store retail, information
technology and research and education. The Group is also the
largest fruit retail operator in China. We were listed on the Main
Board of the Hong Kong Stock Exchange in the PRC in January
2023 (stock code: 2411.hk).

Remaining committed to the fruit industry, Pagoda has been
focusing on the research and development of quality fruits. In the
22 years since its establishment, Pagoda now has a professional
purchasing team of 300 people, spreading over 26 countries
such as New Zealand, Chile, Peru, etc., cooperating with more
than 800 fruit bases, and sourcing close to 1,000 kinds of quality
fruits directly. The Company is deeply engaged in breeding and
research and development, and now owns 37 exclusive fruit
brands, such as Mizhong kiwi fruit, Daba (X&) musang king
($81LF) durian, Hongselei (AZLIE%) strawberries, and Liangzhi
apples.
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The Company attaches importance to the quality control of the
whole process of fruit products, and is the first company in the
world to create the fruit grading system based on the “sweetness
and sourness, freshness, crispness, softness, flavor and safety”
and the service standard of “instant refund to consumers if our
products do not taste good”. The Company realizes the whole
chain of food quality and safety control from the planting to the
store through the introduction of the world’s leading BLOF planting
technology, the application of scientific picking and preservation
technology, intelligent warehousing, logistics and distribution
system, eight stages of quality acceptance, and four-level food
safety monitoring. The Company’s four major participants and
two primary processing warehouses, including the Dongguan
warehouse and the Foshan warehouse, have passed the ISO
22000:2018 food safety management system certification. As of
the end of 2023, Pagoda saw the number of stores exceeding
6,000, covering more than 170 cities, over 80 million members,
and more than 1.8 billion visits for sales. We constructed an
all-chain, all-scene, online and offline fruit retail network with
integrated stores and warehouses. In addition, we have reached
our customers through diversified online channels, such as
JD.com, Meituan, and Douyin, and have provided customers with
convenient and efficient online shopping options.
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Staying true to quality and being customers-oriented are what
Pagoda is all about. During the year, based on our understanding
of market trends and our leading position in the industry, we
have upgraded our “delicious” strategy to “high quality fruit
expert and leader”, which will serve as a new strategy to guide
and inspire the Company’s development in the next golden
decade. We are committed to driving our stakeholders towards
sustainable development through brand upgrading and resource
empowerment. In terms of helping farmers to increase their
income, we continue to position ourselves in the upper reaches
of the industry chain, empowering our planting base partners
with agricultural technology, information technology and capital
resources to help farmers increase their income and become
rich. In the “To B” segment, we have expanded new business
models such as one-piece delivery (—{X2), delivery of gifts for
customers, and distribution of benefits to units, etc., and will take
control of the B2B trading platform of Banguo in October 2023,
so as to continue to share the global supply chain resources of
Pagoda with both upstream and downstream partners. In terms
of internationalization, we have integrated our supply chain
advantage of “buying and selling globally” and actively explored
the global franchise business model to drive the innovation and
upgrading of the fruit industry.

In the future, the Company will continue to uphold the concept
of sustainable development, enhance the whole life cycle of
product quality control, and strengthen the integrated online
and offline operation management with an aim to provide
consumers with healthy, safe and high-quality agricultural
products. Meanwhile, the Company will actively invest in the rural
revitalization and public welfare undertakings, to lead the industry
and the community towards high-quality, sound and sustainable
development.
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CORPORATE CULTURE

FHER EREKREREAEE
BRI Upgrade to "expert and leader
SLEL ol in high quality fruit”

—
[FEARTAZEXKREFETE]
“Allow everyone to enjoy a good life with fruits”

o BURHZHAZIIFIZTEMNKR EA

e Let more and more people enjoy delicious and affordable fruits ap
Mission

o AMIREZE AERKRABM L

e Spread fruit knowledge and culture to more and more people

o EMRHZMAREREIMEERE

e Bring more and more people health and happiness

~
[ NREIRBRNRFLEEREH AT |

“To become a world-leading fruit eco-technology
company

Vision

/

/

ERERERRAE- Y
Root, stem, leave, flower and fruit
e B-BRH:BAMERD FEREMENSHEURMAIRE

* Root-Conscience: Conscience comes first, and everything we do in Pagoda should be based on
conscience

N
. B RETT OREGEXL  RTEAERE BOEES
e  Stem-Trust: Trust is the coin of the realm. Without a culture of trust, Pagoda wouldn't be here

Core values

o E-Ftt: At RERESRERMNTIIER

e Leaf-Altruism: Altruism, serves as the most important action guide of Pagoda

o - A% AREEAmLLE - EFMEE

¢ Flower-Innovation: Pagoda was born, survives and develops with innovation

e R-RR:EARE  AFHEFEKRR

e  Fruit-Results: In Pagoda, everything is about results
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2023 ESG PERFORMANCE HIGHLIGHTS

SHEXE
ZEIKREHHER
ZBUKREHPTEE
IKRINE K IR 3E S5 E 58
gﬁ_

Sales performance
Sales of fruit chain stores
nationwide
Number of fruit chain
stores nationwide
Sales of fruit delivery on

R AR
HEEI 170+
2 E80%8,0008
Brand size
Covering 170+ cities
80 million members

HIERRZ
FEHEREEER
G TEE L))
FEE100%
Supplier integrity
All suppliers have signed
the Anti-Commercial
Bribery Agreement
Signature rate of 100%

REZBEEE
HE - BE2REREZ
HESTHEHBEEBAH

2,686 A
S B EEKE100%
Integrity and self-
discipline advocacy
Two integrity and self-
discipline education
campaigns covering 2,686
people on the Chinese

time New Year and the National
No. 1 Day
Advocacy rate of 100%
EREI R R AL X BB EFER RIERE
LA R IF2EAH gL REELA TEET B FRESETA P g A FA EE %32 32.8%
271 NR HELIREWIE178E 3,660 F 4t ok FUEZERIRERER L
BRRRAT FEEIRE ML L E21%

423.68/)\F§
Compliance training
271 participants in
marketing compliance
training
Total of 423.68 hours of
study

New energy delivery
vehicles
64 new energy vehicles
added
New energy vehicles
amounted to 178 units
New energy vehicles
accounted for 21% of the
fleet

Electronic label
Expected to save 3,660 kg
of paper per year

1,467 B 1
Environmental protection
Degradable bag utilization

rate of 32.8%
Reduction of 14.67 million

plastic bags in stores
year-on-year
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ZEEM BERBEHER AKE RERL
EILL T BE12% AL % R L T F% RERCEBEINESR
Retail of packaging 32% 33% 3BLEGEHMTARS
materials Greenhouse gas Water consumption In-depth tasting
12% decrease year-on- emission 33% decrease year-on- In-depth tasting event
year 32% decrease year-on- year ends successfully, 30,000
year Xinxiang members taste 7
major fruits
EmAI AR RmEE2EZ HRERE
a8 B A SN R g 1,000+ HAtFEREEREKE RmEZ 2 AMBEZ LG RitmEHF831E
W R AR 21 (E 349,164 1% 3R BEARBEILAE RETHFITE M EEE
ERIAIFEMHEBAI0R BAER E HREAIRE100% BZ - 2R BE NEEZ 10544
FHEIE L miEGE Warehouse inspections Food safety audit ZEtEREEER,567 1

Product innovation
Tasting of 1,000+ new
domestic and foreign

varieties
Covering 21 major
categories
Signing of more than 10
cooperation units

Plans to incubate 6

varieties

A total of 349,164
safety inspections of
store warehouses were
conducted
100% resolution of
potential problems

Total of 3 internal food
safety audits, including 1
independent internal audit
and 2 joint internal audits

Intellectual property
Cumulative total of 83
patent applications
Cumulative total of 105
IT software copyright
applications
Cumulative total of 1,567
trademark applications
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EIZnft
ZIEETHE42.13%
LHRKEITIE4.14%
Employee diversity
Female employees
make up 42.13% of the
workforce
Minority employees make
up 4.14% of the workforce

BIEA
B HE iR 5 228D
FrEl - EAFMISH AR
R EITRIER - REEE
ABRIZLETRR
—EBRETRT -
Employee benefits
Formally launched the
Share Award Scheme,
which is granted to
management personnel
and core employees
at a certain price after
the repurchase of the
Company’s shares in the

BT
A BER LEIRE
785F1

;R EBERIEIIRRE
60.44 8/ \EF
Employee training
Launched and developed
785 online training courses
604,400 hours of training
in online classes

BT
ARELBG42EHERD -
2FHE2,055EF I -
fgE18.198B AKX
& B 6,259FFRE -
BERERRIE0,496.5/\F
Employee training
A total of 842 instructors
at Pagoda conducted
2,055 training courses
throughout the year,
empowering 181,900
people, and collectively
taught 6,259 courses
for 10,496.5 hours of

open market. instruction

BEZ2 T2 HEHRE BEYBE
2023FHA LR EAE BT 22 FI708i5 K Bl - BEEHE B ERFEE]EAR
7,2401% HE28H ANR13,175 201 B R AR AP+ 4R B 25 Bh B - PFISEEL15E

Occupational safety

7,240 signed security

responsibility letters in
2023

Safety training
Employee safety training
for 708 sessions
13,175 participants in total

ERGHEEHS FRE
©%496,383.38 T
Consumption for poverty
alleviation
Production and marketing
cooperation with a total of
20 national key counties
for rural revitalization,
including Sichuan and
Yunnan, with a purchase
amount of approximately
RMB63.833 million

EmERR - JREEMN A
BROATIERELER
AIRIAE HEHHEED
HEF436.6888%
Education support
During the third phase
of the “Zespri Learning
House” project, organizers
of the event will donate
RMBO.1 to the charity
fund for every Zespri kiwi
fruit sold in the stores.
A total of 4,366,880 kiwi
fruits were sold during this
project

HIZRA 2023 B RERE - HEEEARE _
Social and Governance Report for 2023
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Adherlng to the conoept of sustalnable development Pagoda is

guided by the 2030 Sustamable Development Goals (SDGs) of the
United Nations and strives to integrate sustainable management into
its daily operations. We are committed to building a clean, honest
and efficient corporate governance mechanism and to operating
with integrity and in a compliant manner in order to strengthen the
foundation of the Company’s sustainable development and to build

a harmonious business ecosystem for sustainable development.

Z

SDGs responded to in this chapter
16

1

MEEXS
J/AHE

B EERISDGs

PEACE, JUSTICE
AND STRONG
INSTITUTIONS
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1.1.1 ESGH&

BREBAMNMTE-BAEEEITENGEERE
X REURBEUCKANTERETEAINA
ARBERNZOES ) - ERBEEENEEAR
BANMEREEBESHRE - HENAETERS
RE ERESOUHEERERMRAZEELT
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HEEENTER RMEGERAREER - &t
kgl BERERZEXRELELBRF(CEE R
R it e R (cmE 2R RERRIX
FoHTNEMERETERCEZSEE - REB
EEEEHABRAFERRBRE(SDGs)  HAAR
BEESEBER CEAREnEKRERARE
EINMEE  MERSRISEEREEHE &
FRE  Rm%TE EX# BT REKMHEER
EERE - BEE  BEROERAINSHEHEES
HARBNRBTHEPE - UTERMHOESGHIRE
TEIR

Pagoda Industrial (Group) Corp

Social and Governance Report for 2023
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1.1 STRENGTHENING ESG
GOVERNANCE

A reliable ESG governance system guarantees the realization
of sustainable development. We have established a systematic
sustainability plan, built and continuously improved our
sustainability framework, and promoted the implementation of
our sustainability strategy projects, with a view to integrating
ESG responsibilities into every aspect of the Group’s business
operations.

1.1.1 ESG TARGETS

Pagoda is committed to creating a green ecological industry
chain from cultivation to retail and is convinced that sustainability
has become the core driver of innovation and future development
in the new retail agriculture industry. As a responsible corporate
citizen, we shall not only minimize our negative impact on the
environment and society but also expand and penetrate the
sustainability requirements into the upstream and downstream. We
must strive to move towards this goal. We enjoy rich experience
in fruit and vegetable planting and processing, so we are making
great efforts in realizing the whole industry chain management
and digital empowerment by leveraging our existing resources,
technology and experience. We are exporting standardized
quality requirements and planting technical support to upstream
suppliers, and standardized operational control over downstream
franchisees. To fully align with the Sustainable Development Goals
(SDGs) of the United Nations, we are taking into account our
own business reality and matching with our new strategy of “high
quality fruit expert and leader”. To that end, we are making efforts
to seize the transformation opportunity of sustainable development
in the new era. To be specific, we will focus on areas such as
governance, food safety, industrial chain, employees, environment
and social responsibility, and respond in a timely manner to the
concerns and expectations of internal and external stakeholders.
Our ESG targets and actions are detailed as follows:
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#SDGsH

el R =258 EMMED N EMNTE

ETNHEE Major
Material issues contributions to
SDGs

Targets Driving force Actions

v OBEERRZRERE nERZSABRER
v Establish a clean governance framework
and improve the construction of a clean

. o M, E#R
AT RS b .
$§f’\§ \ i’é’_’ 16 =%z compliance system
mEAREL e e o .
o HNEREREREBURELR PR gt
Governance ARRMPREEE - MHRBARERR
e MER . ,
excellence: EESEL o Publicize internal and external reporting
o ) ) * Integrity in business is the ) )
Building the Business ethics 16 ik see ) channels and put in place protection
) 6 AND STRONG cornerstone of sustainable )
Foundation of INSTITUTIONS , measures for whistleblowers
) ) business development
a High-quality T . e
Bl o, i 3
Enterprise Vo OBERETER  NRRERRZEE

v Promote the development of an integrity
culture and strengthen the integrity
management of suppliers
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EMHNER
Targets

B B9B

BRH

BEEMEE
Material issues

#SDGsH
TERR

Major

contributions to

SDGs

GOOD HEALTH
AND WELL-BEING

e

EMMED N

Driving force

u§ 2EERAALRZE

Food safety management is

EMNTE

Actions

Establish the Food Safety Committee and
strengthen the building of a food safety
culture

EEREDABNSERTGRVERORE
IR R

Set up strict quality control standards and
mechanisms at every stage of the fruit life
cycle

MEE R E RS the foundation of the Company N BERES . A
Striving for EmkrHEE and the guarantee of our z ;t;;ﬁ EJEEL%WM ARRM®
Excellence: Food safety and business REFRERALHE

Pursuing High
Quality Products
and Services

quality

12 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

@)

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

o

S ER BT RI AT LA AR RGN
EERA

Continued innovation and
breakthroughs can increase
revenue for the Company

Participate in food safety management
system certification and assessment, and
implement food safety auditing and testing
work

=k

y

HRESHRMRRME  FERREE]
ﬂﬁﬁ%fﬁ&m

Conduct research on quality and food
safety, and explore technologies for food
quality control and safety assurance

H
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BRHE
BEEMEE
Material issues

el

Targets

R A

REEMERS
nn 8 &= nn 2 N,
. P EBERE
Striving for

Customer
Excellence:

communication and

Pursuing High
9rg service

Quality Products
and Services

#SDGsHY
TEER
Major
contributions to
SDGs

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

o

12 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

O

EMMED N

Driving force

REENRBREIRRESE

EMNTE

Actions

“ ‘ v BERBFCEPRBRLS  ELERERET
FRT - ARRITERFOR " LR
. . o FR%HTA
High quality of service will win i . .
, ) v Build a digital customer service system
more customers’ attention and o ,
i ) and launch an intelligent online customer
build up a good reputation for )
service platform
the Company
v EHRRERIZESN - SEETIEBA
B RARRRE K
v Regularly carry out customer service
special training to strengthen employees’
BB E R R E business knowled?e alnd enhance
TREE  BSEEER . Nk customer service leve
PERE v BBSBIHEPBRED  AEEDIN
Effective customer BEESLE
communication mechanism |/ carry out diversified customer experience

helps to improve customer
service management, enhance
customer experience,

and strengthen market
competitiveness

activities, including production site tours
and in-depth food tasting, etc.

RREPREEBNEFHBERN  BE
EPHERETREEREL

Carry out customer satisfaction research
and net promoter score survey to optimize
service management according to
customer needs
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BRRE  BXE
MEE R ERS
Striving for
Excellence:
Pursuing High
Quality Products
and Services

BRHE
BEEMEE
Material issues

BREARE

Nutrition and health

" as the
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TEEM
Major

contributions to

SDGs

IERO
HUNGER

RiF
RS

s

GOOD HEALTH
AND WELL-BEING

s
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EMMED N

Driving force

EEBEAAREPHERERN
RAER

Eco-growing can bring healthy
fruit and vegetable products
to our customers

EMNTE

Actions

HEERBERN  BREETER
Promote eco-planting techniques and
build model planting areas

SIEBLOF & SR RIARL R - M [ =(HE
¥

Introduce the BLOF eco-harmony
technology and launch the “Three Zeroes”

vegetables

PnENRREMRRIIZF R
SEmENEZER
High-quality fruit and
vegetable products serve

as an important foundation
for attracting customers and
promoting our brand

RURBRERRZES  BUIME—K—
Z2 | RmBEESREZR

Establish the Fruit Standard System
Committee and a fruit quality classification
system based on the “sweetness and
sourness, freshness, crispness, softness,
flavor and safety”

HETRGRMEN AT | HEE N
RREFRERMREENAREER
Establish the “Three Zeroes” vegetable
standards for different vegetable varieties,
and strengthen temperature control

and quality management in the storage
process
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#{SDGsH
. BRI TEER/ . B B /=
BMWA @ e ! BMMED H BMHTE
ETMEE Major . :
Targets . e Driving force Actions
Material issues contributions to
SDGs
v HIESEEEERAH  NMREBEHRER
=
v Formulate management guidelines on
1 ane publicity and marketing, and strengthen
e o REYUBEAFEFTESES the awareness of compliant marketing
EREE REAFRELR s e AR S s
I O R v BUSBEEPRFEENERRESEE
BEAEH o Protecting consumers "
Responsible legitimate rights and interests ) o )
: RESPONSIBLE ) v Establish multi-dimensional customer
marketing 12 CONSUMFTION can gain more customer trust ) i
AND PRODUCTION i complaint channels and a mechanism for
and enhance the Company's ) )
( x ) ) timely response to customer complaints
brand image
v BRI M= 8RS RS
v Launch the service of “Instant refund to
fEaskis - BkS consumers if our products do not taste
mEEmERE good”
Striving for
Excellence:
Pursuing High
Quality Products
and Services
INDUSTRY, INNOVATION
TS (o BEMANSKRTRSEES e g0
i %Qﬂﬂﬁ%igi SENAERRTEEE  REBEREY
o RE A R A o HY T B i = 4 e .
& & ' ERRE  REANSERNDERRE
HNAEREE . Improve the intellectual property
*  Respecting the knowledge of .
Intellectual property ) } management process, standardize the
ARE others and protecting one’s o
management 12 Miea : ) ) authorization of trademark brand use, and
own interests is an important , , )
) implement the protection of intellectual
( x ) tool for protecting the ) )
. property rights along the whole chain
Company's interests
1 RESPONSIBLE
CONSUMPTION
AND PRODUCTION
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#SDGsHY
BRH TEER
EEMEE Major
Material issues contributions to
SDGs

el

EMMED N EMNTE

Targets Driving force Actions

v KURMEZEEE  BREISO 27001 8L
BEEZRENISO 20000 ITEERITRHE
ERBERE

v Establish technical committee and obtain
the I1SO 27001 information security
management system certification and ISO

20000 IT information technology service

R BRE -
i o REREEZINZEREILEAR management system certification

QEESERE " .
- e o REEEAEEHER e
Striving for BT HEBLRE , , HTRBLT2ESER  THHRESRR
) ¢ Protecting network security o e
Excellence: Data security and o FNEBRR 2B
, , ) , NDUSTRY, INOVATION and customer privacy is the ' )
Pursuing High privacy protection AND INFRASTRUCTURE i ) ) v Formulate network security contingency
) foundation for creating lasting ) )
Quality Products plans and conduct regular information
, value for our customers ) , ,
and Services security audits and data security

awareness training

v HEEBERLIE  REREEFPEAR
g

v Develop consumer privacy policies and
handle customer personal information

legally
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el

Targets

HELR  BRES
mEBEREEE
Co-Existence and
Co-Prosperity:
Building a High-
Quality Industrial
Ecosystem

BRHE
BEEMEE
Material issues

AR R
Sustainable supply
chain

#SDGsHY
TEER
Major
contributions to
SDGs

DECENT WORK AND
ECONOMIC GROWTH

RESPONSIBLE
CONSUMPTION
AND PRODUCTION

13 oo

P

-

‘I {2t B IMRRM
BAME

17 PARTNERSHIPS
FOR THE GOALS

EMMED N

Driving force

BIREXRER  UBRTH
EHBERTAZZKRHEEN
3

Optimize the management

of the whole industry chain
and implement the mission of
allowing everyone enjoy life
with delicious with practical
actions

EMNTE

Actions

&%&[Q. C. D. SIRAI - Bk THER 2
MIZER

Strictly manage the whole process of
suppliers according to the “Q.C.D.S
(quality, cost, delivery and service)”
principle

HR (AT ALY - BRG RS
HETDER

Develop the Code of Conduct for Suppliers
to specify the operational requirements for
suppliers to comply with

BFAERE  BUARES
REKREXREER

Join hands with partners

to make progress together
and promote the healthy
development of the fruit
industry

FERERNHBEMER  KESGERER
MARBERENHEB L REERT
Focus on responsible management of
the supply chain, incorporating ESG risk
factors into procurement decisions and
supplier management throughout the
entire supply process

DR (BRLASEEREZ) 1R
EERERRNTHEEREE

Sign a Strategic Sustainable Development
Agreement with Zespri to jointly promote
green environmental protection and
sustainable operation




el

Targets

HERRK  BER
MEEXTEE
Co-Existence and
Co-Prosperity:
Building a High-
Quality Industrial
Ecosystem

BRHE
BEEMEE
Material issues

"

et

TRE TR T
b
Zero pesticides,

zero fertilizers and

e

zero hormones

" as the
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EMMED N

Driving force

RO CERREHRANEEY
2 BRARER

Reduce the negative impact
of fertilizers and pesticides on
the environment and develop
sustainable agriculture

EMNTE

Actions

v RBERRITHE  EIKREENEREE
RS ={EE | HEBLOFRERMH R1E
[ET

v Increase the farming area of fruit grass
cultivation and the “Three Zeroes”
vegetable BLOF cultivation technology
through eco-technology empowerment

v BBBLOFRIHAE - ERETHERE X
ETEGM

v Enable by BLOF technology for precise
fertilizer application and improve soil
conditions

v BltREHEER  FRSBEEERFR
WA ABEEDNES

v Optimize pest and disease defense
systems and adopt various production
management measures to reduce crop
damage caused by pests and diseases
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el

Targets

BERE: RAR
mERRIER
Green
Commitment:
Demonstrate
High Quality and
Environmentally
Friendly Behavior

#SDGsHY
TEER
Major
contributions to
SDGs

BRHE
BEEMEE
Material issues

13 FURITED

RerE

Green stores -|3 CLIMATE
ACTION

P

-

EMMED N

Driving force

REFEREIREERNERE
MEFEHBE  REREME
Reduce the consumption of
resources and environmental
pollution caused by store
renovation, and operate green
stores

EMNTE

Actions

HEIFRARAERBEREENZENE - #
BEBEREERRINIE

Continue to promote “the use of
construction materials that meet national
environmental standards and promote
economical renovation programs”

REPIERETORKAR - B
BEKEEY)

Regulate the use of water in store
renovation and prohibit the direct
discharge of waste water and waste

BB TR

13 FURITED

JEHREE(
Responding to
climate change

13 o

P

-

MEERRIRERIERERTD
- BRAME ERERER
Scientific management

of climate risk enhances
business resilience and helps
the Company to capture
low-carbon development
opportunities

ESGZ E@ﬁﬁ&ﬁﬂ%ﬂLﬂ&ﬂﬂ%
B ESGEEMEARRERRERER

&

The ESG Committee provides oversight
and guidance on climate response
issues, and the ESG leadership team is
responsible for implementing climate risk
management

HE 2 EBERODE A ERAE
RERER  FEHHRRNTE
Develop strategic planning for energy
saving and emission reduction across the
business chain, identify climate risks and
assess their impact on the Company

&l

AERERBHEE-NHE_MNE  RU
BERBHRER

Calculate scope 1 and scope 2
greenhouse gas emissions and setting
greenhouse gas emission targets
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Targets

BRHE
BEEMEE
Material issues

#SDGsH
TERR
Major

contributions to

SDGs

EMMED N

Driving force

REa LRI TR R A E
EEMAL B /A AEREL

Reducing energy consumption

EMNTE

Actions

EEFER R BE
FRES
Promote energy-saving and emission
reduction upgrades for energy-consuming
equipment and explore the use of clean
energy

EREAL - RRBZER

BERTHEESE BERERAED

ERERE and improving energy Strengthen staff's awareness of energy
Energy efficiency can reduce conservation and advocate green office
" | management 13 it production and operating concepts
ﬁjgi.ﬂa : EIE.% ﬁ costs and contribute to JE
RERRIA tho Company's low-carbon i SHRENERR LRESFHE
Green ransformation EMCHEBEA ME s RHHEE
Commitment: — Distribution centers in Shanghai,
Demonstrate 13 ACTION Zhengzhou and Guangzhou sign EMCs

High Quality and
Environmentally
Friendly Behavior

with third parties for comprehensive
energy saving and emission reduction
projects

KR/ GHBRER

13 FURITED

HHBENERELRIERZE
RNEL  HEERMRSEX

THERABRRERIENENER
Proactively select package material
suppliers with environmental system
certification

Fruit/vegetable Save packaging usage and

packaging 13 CLMATE reduce waste packaging so ERERDEAARREEE  HIBER
ACTION

management s as to reduce expenditures on WA

packaging materials

Reduce the use of transit boxes by utilizing
large volume boxes in the transshipment
process
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Targets

HgEEE  ERR
mERRIER
Green
Commitment:
Demonstrate
High Quality and
Environmentally
Friendly Behavior

BRHE
BEEMEE
Material issues

#SDGsH
TERR
Major

contributions to

SDGs

EMMED N

Driving force

EMNTE

Actions

v HERBEERMNEHENRENR
13 =#a® v Formulate corresponding disposal plans
i . for various types of wastes
ANERRRENE ERSEARDE HORORI— — N
- - ENEE  REERER v BURERERE)5KHEK
Food consumotion Promote changes in v Properly treat sewage and wastewater in
and waste P 13 e production materials to the plant independently
CTION
management - reduce waste generation and e .
g res0urGe consumption v BREEEREL REERARHN
o v Conduct stringent management of exhaust
gas generation to ensure compliant
emission of exhaust gas
13 mem
RPKERRE « INREIKIE L ST | T A N .
: s IV BRGKERRGN Rk IBEE  B5
) =3 BIELHHRA S
S ! KERMAHE
KERER Reduce water resources o
v Use the water-saving irrigation technology
Water resources waste, strengthen )
13 CUMATE and water-saving technology and
management ACTION management of water ) . o
, equipment to improve the water utilization
; conservation measures, and .
@ ) efficiency
- reduce operational costs
BT - el RAE N s HIEYE Sy g
13 RIETE BABERIEENE OB v %TZZ,\?M%”E@”&ME (o] i g AR D
) gyEs  REERNENRR | AOEE |
o Bl v Establish a recycling process for
EREE Minimize resource neces.sar)'/ m'aterlials and recycle cartons
Circular economy 13 tuw consumption, reduce waste used in distribution centers
ACTION . .
: generation, and increase e | /sy gyu e 7] B e BB DB EBATE (A4
@ reuse and recycling rate of v Encourage suppliers to use recyclable
resources , :
transit boxes instead of cardboard boxes
BELEZOTE EREE |v CRLRBERNNELERES  EN1E
BRENRENE WEMSEN - B NREERERTE
EMERE Maintain the balance of v Use ecological planting techniques
Biodiversity ecosystems to enhance the to improve soil quality, increase soil

15 e

environmental benefits of
agricultural farming

biodiversity and help restore ecosystem
balance
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#SDGsH

el R == EMMED N EMNTE

ETNHEE Major
Material issues contributions to
SDGs

Targets Driving force Actions

16 5w v ORTARER MERIEE
v Conduct compliant employment and
implement democratic management

v RESEEDERE BERERRMAME
PEACE, JUSTICE . - . .
16 Z5e v Provide multi-dimensional recruitment
INSTITUTIONS
0 channels and actively develop school-
enterprise cooperation

o RBINARKINES  BH
REERFMTERE - 88
TRERRRZ

BIEmRE
.E e Uphold the concept of
Employee rights . ! . .
) people-oriented” and strive
and benefits G0OD HEALTH .
i AND WELL-BEING to create a good working
EELE 1S protection environment and strengthen
BIERE T KRm N R
oA gE R A ay: B %
BB _M/\. the sense of corporate identity v RERBHWER R RGO RE
Value of employees v Improve the performance-based
) remuneration system and introduce the
Co-Creation: 10 =7
, Share Award Scheme
Create A High- -
quality and {=)
Harmonious hd
Future
1 REDUCED
INEQUALITIES
-~
-
v
v HERR2R  HERRENREERERE
%gﬁwm = e [N @ B
o BICERGANATEZEZBNA |/ Conduct safety inspections and follow up
—4/\/\. ER REEIRFREZS on potential problems in a timely manner
BEigaes o Strengthen the daily safety

Occupational health prevention and management v HBRRZEZ2ED REEIMERE
and safety i.‘lﬁ‘h‘!ﬁi“éﬂm of the operation site to protect FEgE hMS B &ae

the health and safety of v Organize special safety activities to
—4/\/\. employees improve the emergency response
capability and accident prevention
capability of employees
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Targets

EExE : fER
mE &R
Value
Co-Creation:
Create A High-
quality and
Harmonious
Future

BRHE
BEEMEE
Material issues

BTHIER
Employee training
and development

#SDGsHY
TEER
Major
contributions to
SDGs

4 EREE

QUALITY
EDUCATION

N

EMMED N

Driving force

TEETIMARERR  BHE
IERMEANREEE

Focus on the sustainable
development of employees
and help them realize their
professional value

EMNTE

Actions

ERbRnBEIRERRBE  JUHEL
FEBHATZEEERE

Build a smooth career development
channel for employees and set up
comprehensive talent development
programs for different businesses

RRIAT
2 MHE
it
Uphold the concept of
“culture-oriented company
management” and convey a
moderate corporate culture to
our employees

sl

g2 kiR
BEEAERENLEX

H

HEECETIHRER - BHEH R
ELEIIRE

Upgrade and iterate the corporate culture
and launch a new series of corporate
culture training courses

HEERE  BEEILE ER - GE
ity

Conduct special training to focus on
employee mindset, product and leadership
improvement




el

Targets

EExE : ¥R
B M RR
Value
Co-Creation:
Create A High-
quality and
Harmonious
Future

BRHE
BEEMEE
Material issues

¥5 . BEESTL
Equality, inclusion
and diversity

" as the

#SDGsH
TERR
Major

contributions to

SDGs

GENDER
EQUALITY

10 ===

1 REDUCED
INEQUALITIES

s

-

16 <Xen ™

16 PEACE, JUSTICE
AND STRONG

INSTITUTIONS

Pagoda Industrial (Group) Cor
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EMMED N

Driving force

BHEAT - RIF - 2HERA ¥
HBRARB - T FERK
Adhere to the principles

of fairness, impartiality

and openness, and strive

to eliminate all internal
inequalities

EMNTE

Actions

v RERIRMKEE BRENRY Bk
HRIZ R

v Implement the policy of equal pay
for equal work, and strictly resist
discrimination against religion, race,
gender, etc.

v BEZEEI  ERRHET
v Care for female employees and help
employees in difficulty
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#SDGsH

el R =258 EMMED N EMNTE

EEMEE Major . .
Targets o o Driving force Actions
Material issues contributions to

SDGs

B aan o REBMBHEREFEHNNEL
AEMBETR BT EN

e Standardized franchisee
management mechanism

R helps to expand the

S (AT Company’s scale and deepen

/\/ the brand influence
ai

v HIEMBEERRE - REMBFIUELEE
EJ)

v Continuously promote the work of
“establishing franchisee management
rules and regulating the business activities
of franchised stores”

EELE - £&£5
mE FERK
Value
MEHER
Co-Creation: ,E'
} Franchisee
Create A High- RESPONSIBLE
I q management 12 CONSUMPTION
qually an Nl | BEBOMAFEREATALDE |V MERNMABTLER - RE2EORE
Harmonious m A =
Future e Our unique franchisee v Enhance communication with franchisees
rmman development model increases and provide a full set of empowerment
syl revenue for the Company programs

@

PARTNERSHIPS
FOR THE GOALS

@




BRHE
BEEMEE
Material issues

EMHNER
Targets

AEEE:EBR
mEMHBER
Boundless Love: | R

Shoulder High Community welfare
Quality Social
Commitment

ot
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#SDGsHY
TEER
Major
contributions to
SDGs

EMMED N

Driving force

KO
POVERTY

Pt

SERIMET R RASEAR
REE BUCEHERE
e Pay more attention to social
TR0 needs, participate in public
HUNGER .

welfare and practice corporate
social responsibility

GOOD HEALTH
AND WELL-BEING

e

EMNTE

Actions

v [BEIEERS] ZBHEIRGE2EFRE
£

v Promote the “spirit of giving” and
encourage staff to actively participate in
voluntary activities
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Targets

AEEE:EBR
REMNERE
Boundless Love:
Shoulder High
Quality Social
Commitment

ot

BRHE
BEEMEE
Material issues

YN
Community welfare

#{SDGsH
TEEM
Major

contributions to

SDGs

4 BEBE

1]

QUALITY
EDUCATION

1]

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

o

10 ===

s

(=)

v

1 REDUCED
INEQUALITIES

s

-

v

EMMED N

Driving force

BEBRER - i #E
He  FEREEE g
EHERE

Contribute to the development
of society through rural
revitalization, pandemic relief,
education assistance, and
volunteer services

EMNTE

Actions

REBHREBAREZRE  EERAG
FREENE | RS BEEHEEK B
MRE L ERES

Put forward the concept that “rural
revitalization is fundamentally based on
the revitalization of industries, and the
revitalization of industries is first and
foremost driven by sales”, and give full
play to its inherent advantages in helping
farmers increase their income and rural
revitalization

BF2hEceuBEEAR  RBERER
HEMTEHE

Join hands with various foundations

and quality resources to create equal
opportunities for students to have access
to education
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1.1.2 ESG GOVERNANCE SYSTEM

Based on the Terms of Reference of the Environmental, Social
and Governance Committee of the Board issued in 2022, we
have formulated a three-tier ESG governance system. At the
Board level, the Board of Directors is the highest responsible
and decision-making body for ESG governance matters of
Pagoda, and bears the ultimate responsibility for ESG strategy,
management and performance. The Board has set up an ESG
Committee, which regularly reviews, evaluates and guides the
work related to sustainability, and is responsible for approving the
content of the disclosure of ESG information. Our ESG Committee
consists of three directors, nominated by the Chairman, more than
half of the independent (non-executive) directors or more than
one-third of all directors, and elected by the Board of Directors,
and meets at least once a year. Under the ESG Committee, the

ESG leadership team at the management level is responsible
for guiding the daily ESG work and decision-making on specific
issues, while the Group’s business groups, functional departments
and subsidiaries are responsible for implementing specific ESG
initiatives.




RYBREES (RE) ROFRAT
Shenzhen Pagoda Industrial (Group) Corporation Limited

% 1 & CHAPTER 1

REE

. ) RIS X "IN =@ * Assess ESG-related risks and
Decision-making level AR - AR ER(ESGIZAR opportunities
Board pﬂ I, .
- Environmental, Social and * FIFESG BRI ER EH R RER
ti Governance (ESG) Committee e Set ESG targets and regularly
monitor progress toward them

o 1538 A RIESGRES MR B

e Guide and review the Company’s
ESG vision and strategy
FPHESGHRRAR MR K38

Exg

o EREIMRERNESGER®RE
® Review ESG-related reports for
external disclosure

¢ ESGH B EE TIE#IE

SEE ESGLEM/N A * ESG daily management organization
B = £l A R o
Management level (REEREERE) | CHETERESGL T
g ESG leadership team * Oversee and guide ESG efforts as a
;3{ (Group senior management) X“Qlfigm N
- s BEABFRARR
* Implement specific decisions
_ _ = EBBESGHEMSRE RIS EE
Ve =] . R ek B N\ °
Execﬁft{i—\rléjglevel iifiinﬁﬁsbjfzzgsmg as * Implement strategies for ESG-relat-
i ed issues
functional departments and o R
L FRESGIERMES
>>I SHBEIEIE CinS EHE ® Carry out ESG-related activities

B RIEIESG AT 1E

Pagoda ESG GOVERNANCE STRUCTURE

RMAMESGRBELBY FHE —RESGHEE
@ OEHERAFEESGER T HMNERERKR o
AN - BAEZR S HRRL EEESG B IRHRE - A
BRH B S HEBESG TIE& M - AR 28
BTESGEH  RARKRUNAIKERRBERE
i -

Our ESG Committee conducts ESG-related meetings at least
semiannually to regularly review the Company’s progress and
results with respect to its ESG targets. In addition, we are
progressively exploring and promoting the establishment of ESG
goals to promote the implementation of ESG work through an
effective incentive mechanism. Meanwhile, we aim to enhance the
ESG awareness of all employees, so as to build a solid foundation
for the Company’s sustainable development in the long term.
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1.1.3 STAKEHOLDER COMMUNICATION

We have established diversified communication channels for
our stakeholders, formulated a communication and identification
management mechanism, and actively engaged in in-depth
communication with our stakeholders in order to timely understand
the demands and expectations of our stakeholders, and assess
relevant issues that are related to our business and have a
significant impact on our business. Meanwhile, we simultaneously
set sustainable development objectives based on the demands
of stakeholders, formulate improvement plans and targeted
measures, and promote the realization of relevant practices in
order to put the concept of sustainable development into practice.
Based on the business characteristics of Pagoda, its stage of
development and the dynamics of the industry, we have identified
seven categories of key stakeholders, including customers,
employees, franchisees, shareholders and investors, suppliers,
government and regulatory authorities and the community. Our
current stakeholder communications can be summarized as

follows:

FEEER HARENER BirEE BEAX B3
Stakeholders Significance to Pagoda Concerns Communication channels Responding chapters
o RmERENER o FIEEEER
B EEAGESEEREER High quality and safe e Direct communication in
Eizpa VEmRENR
- © s products stores P
B IEAREZEE A% - F2E
2 Lo e BENEFRS o EBEREAS S
B | ,;
) EMEENEIRE S ) ) ) Bk BkEREERER
Customers Major stakeholders focusing *  Excellent customer service [¢  Consumer service hotline e
. GRNERRE o HELEWEESRL
on the product quality and L i ) Chapter 2
(—| _ Smooth communication | e Consumer satisfaction o
ol e customer service of Pagoda, channel survey Striving for Excellence:
® o N .
@™ | and attaching importance to = , . Pursuing High Quality Products
ZrthERER o HREE
the operations and food safety o S X = ) and Services
of Pacoda Diversified product e Social media
g selection o KRB
e online services
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NERES HARENER 2pEE 7 BEAN B3
Stakeholders Significance to Pagoda Concerns Communication channels Responding chapters
o EEEZE ETERTA
e Health and safety Employee communication
‘ . o TEHRBMRE latform
EEEREEMANEL B RO e .
_ TEERETE YR EE Salary and benefit security EIREERSE $5E
=L - B BEuRKe Employee satisfaction BELR  AESREMBRR
Employees , | Career development survey Chapter 5
As the important human capital » - N .
o opportunities BETAE Value Co-Creation:
o of Pagoda, employees serve as N i m s ) . .
SR , , o RTHBZEREE Employee meeting Create a High-quality and
an important stakeholder in the ) O }
, , o Fair workplace BTHIRR Harmonious Future
continued prosperity of Pagoda ) .
environment Employee training and
o AT ERRS communication
e Flexible working hours
EERRRYARTE BEH | AmZ2HEEE EEEN
HREM | REAELREREOER - R |« Food safety and quality Regulatory assessment
EEHM | REPRYETEEENIEN |« BRAR FERH
Government | 2548 H e Environmental compliance Proactive taxation
o \ R SERBHERERERRE
and Major stakeholders overseeing |¢ AiREE EHIEER e - "
) : ) ) ) Refer to the disclosure of
regulatory | the food safety, operations e Compliant operations Regular working meetings ) )
. . : NN N compliance with laws and
authorities | and compliance with laws and | e {KEHH e o .
) ) ) ) regulations in each section
regulations by Pagoda, as well | e  Tax paying according to Seminar
P . . . o p
as driving the policies and the law AREAEE

influencing the development of
the industry

TEERTY
Industry development drive

Responses to public
inquiries

mERE

Franchisee

Ig':"\

LERERMEEMFIREAS
(H1 REVER NS

Key stakeholders in bringing
high quality products of
Pagoda to communities across
China

ERERTS

Professional development
support

miEER

Branding

NEFHEES

Franchisee Committee
MEFHAEG

Franchisee briefing
MAFREERD
Franchisee satisfaction
survey

MEFERTE
Franchisee communication
platform

£58
BERE : HERREMERK
Chapter 5

Value Co-Creation:
Create a High-quality and
Harmonious Future
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FNBEER HARENER BrEE BEAN B3
Stakeholders Significance to Pagoda Concerns Communication channels Responding chapters
o RAMDR FERREAEG
: . e Return on investment Annual general meeting of
gy, |FEEREGEEAAE0E | L0 g o
s o o [ZEEE shareholders
Tﬂﬁ}\ E%EE%E"]E@@@(*H%EE«] . . R T Al B 40 A
% - o Information disclosure FEMEFERE
Shareholders/ o o ESGEEMEN Annual and semi-annual | E2EFR
Key stakeholders who are
Investors | ) e ESG management and reports Please refer to the annual
investors in Pagoda and who s
° performance N RBK report
° I"' e | are most concerned about the Announcements and
'.‘ operational performance and circulars
development of Pagoda . R
P ’ BAEREEN
Investor relations website
o EBITEERRE N
, HEBAE -
e Practicing responsible Supplier conference %3
pEn | PEREEELHASSEER | soucing #;’é‘%ﬁ ERS BRESUERLR
Suppliers | MEZFIZARES © PRRBER SU Tier Hvisits
Key stakeholders who grow e Driving business 1”2%%% Chapter 3
& and supply high quality development S/[.Ih Tier Suonor Co-Existence and Co-
o products to Pagoda o DEHERER Lﬁg%iﬁw PP Prosperity: Building a High-
e 1o facilitate supply chain - D, o " Quality Industrial Ecosystem
Supplier training
development
TERECEVEAINEET |« REMHERE R R
MB2EeE  tRAEEEA— | Promoting community Providing employment
RERPEHBREARABIN employment opportunities
NE iy o TEMAKELE A EEER £58
c . ) Vulnerable groups that o Driving local economic Promoting the BELE - RERRENBRR
mmun
ommunity are affected by Pagoda'’s development development of local Chapter 5
— operations or are of social o BHHRIRE industries Value Co-Creation:

concern also serve as the
stakeholders that Pagoda,

as a company that values
corporate social responsibility,
is most concerned about

Supporting rural
revitalization
HEERAEREL
Community development
and well-being

HERREER
Improvmg infrastructure
construction
RaREE

Philanthropy

Create a High-quality and
Harmonious Future
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BUARESTRAMSEEAINTEEERRAREE
Lxﬁ,tﬂﬂzizli‘iIE’]—JFf?‘JEEfE&*H%W 8%
E% BMBEBZEREBR  TEFIRERBCOR
Lo F = m@%mﬁ}%%m%é i3 51 5 25 48
Eﬁ'ﬂﬁfﬂxﬁﬁ‘ﬁﬁﬁﬁﬁu& TESMER Y
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1.1.4 MATERIAL ISSUES ASSESSMENT

In order to continuously improve the Group’s sustainable
development management and related information disclosure
through the understanding of the scope and extent of the
impact of different ESG issues on business operations and
long-term development as well as on different stakeholders of
Pagoda, we have combined the business development situation,
industry characteristics and national policy environment with the
expectations of stakeholders, and conducted comprehensive
assessment and ranking of material issues for 2023 by means of
close communication with stakeholders, feedbacks and industry
analysis.

Our 2023 materiality assessment took the following seven main
steps:

4 )
HR1— EEESGHEE
Step 1 — Collecting ESG issues
ANE BB PAESGHEIEE] - BMABAFEERBIR  TEAMS T8 RESGT AR BT IERIERILRESGEEH
B
The ESG issues were collected based on the ESG Reporting Guide of the Hong Kong Stock Exchange, the UN
Sustainable Development Goals, industry-specific issues and indicators of interest to ESG rating agencies
. J
4 N\
S B2 BEHESGEE
Step 2 — Aggregating ESG issues
HESGEB/ NMEKBE NI EASIRESGHAE
Analysis and summary of ESG issues by ESG leadership team members
. J
4 N\
S B3 - ESGEERE
Step 3 — ESG questionnaire survey
FRBERASHTN - THRARMEES HESGEENMTIEE BN GBMTERSETRAESGHERNTEX
A questionnaire was used to understand the interest in ESG issues by stakeholders and to allow stakeholders to
select their needs for ESG information they would like to know.
N\ J

v
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Step 4 — Analyzing survey results

FMESGHEE/NMANEMEIE - 7 MHRAFRESGHTEIEE  YEREENESENE R BREFE HEFGE -

BIBERE  WEEHEEMEE -

ESG leadership team members collected the feedback to analyze the impact on the Company’s ESG. Impact

degree assessment shall take into account the goodwill, recognition, environmental shock, social impact,

governance, etc., and identify material issues. )
~N

SR - EEUBEHF

Step 5 — Prioritizing material issues

ERFIREEFEEEZENEIRE  £63EHARESGRYEBEVENREE EMEDEMEENED @ HF S

BB R T

Each issue was prioritized by multiplying the score of each issue in terms of its concern to stakeholders and its

impact on the Company’s ESG and operations.

- )

)\

TRe-EESEEE

Step 6 — Review by the Board

ESGRE/NEMHH T L RMWESGER MR EIEREEFFESCGERET -

The ESG leadership team reported the ESG materiality issues to the ESG Committee of the Board of Directors.

- )

N\

HR7 - SHBRBEEHEENRAEE

Step 7 — Introducing enhancements to the issues

HYBEERWESGHAREERRERE RUFPRMNEEBIFT - WEFETEETRA -

Develop management initiatives and set medium-term and long-term management targets for each material ESG

issue, and review the progress annually.
J

v
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" Food safety and quality

" Nutrition and health

RES

Anti-corruption

BEEEH

" Responsible marketing

8 THZRRE

" Employee rights protection

e [FESEE

Business ethics

B ERY

“* Customer communication

and service

@ KR/ BRBEER
Fruit/vegetable packaging

management

K ERE - 2023 FERMANEZERBY AN

ranked as follows:

4
(14
W

\ 4
QO
] v:
2 E)
HARENEEMY

Importance to Pagoda

B RE2023F FESGE Z i B4EME
ESG Materiality Issue Matrix of Pagoda for 2023

@ FESTIEE L

0 RYIERREEYER
Response to climate change

Food consumption and
waste management

A REE LR G FE - BREZTT

" Sustainable supply chain " Equality, inclusion and

diversity

iR 2 EELRE g ErE

" Data security and privacy Green stores
protection
HMBERER o BIEERIEI
Intellectual property " Employee training and
management development
BEERRELS TBIRAEE

¥ Occupational health and safety Circular economy

BRI

@ A% TR Fax
Digital economy

Zero pesticides, zero fertilizers,
zero hormones

e EE
" Franchisee management

KERER

Water management

@ BERE R @ 7 E2E4kd
Energy management Biodiversity

Community welfare

In view of the above process, our materiality issues for 2023 are
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1.2.1 B2 HIERER
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FEBRRE REELAZEEHR HPBETER
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1.2 ETHICAL BUSINESS PRACTICES

Pagoda has always held itself to the highest standards of business
ethics in its business and operations, continued to improve its
compliance and control system, strengthened the awareness
of integrity among its staff, enhanced its anti-bribery and anti-
corruption risk management capabilities, and striven to build a
clean and upright integrity culture.

1.2.1 SOUND SYSTEM CONSTRUCTION

The Company has established a comprehensive integrity
governance structure, and set up the Integrity and Self-discipline
Committee at the senior management level as the highest
leadership and decision-making body on integrity matters, so as
to supervise and guide the smooth implementation of integrity and
self-discipline work. We strictly comply with laws and regulations
such as the Company Law of the People’s Republic of China ({#
2= NRHEMBERRE)), the Anti-Monopoly Law of the People’s
Republic of China (% AREFEREEE)), the Anti-Money
Laundering Law of the People's Republic of China (FZEAR
MEE = E8E)), the Anti-Unfair Competition Law of the People'’s
Republic of China (FZEARKMBERFAEEFHREFE)) and the
Labor Contract Law of the People’s Republic of China (#Z A
RHAEFBLEHARE)). Meanwhile, we have formulated internal
systems such as the Employee Handbook ({8 I F#)), the Anti-
Fraud and Anti-Corruption System ([ EE¥ & JEBHIE)), the Four
Provisions on Prevention of Using Power for Personal Gain ({f
B IE AR R PUIE R ), the Administrative Regulations on
Integrity and Self-Discipline Supervision (BEZBEEERERRT)),
the Administrative Regulations on Employee Integrity and Self-
Discipline (ETBEZBEEEIEMRE)), and the Conflict of Interest
Management System (FImBEREILFHIE)). We strictly prohibit
directors and employees to take advantage of their positions or
to express, imply, or acquiesce in others taking advantage of
their position to provide special facilitation, preferential policies,
opportunities and resources for their relatives, friends or other
stakeholders. We hold zero tolerance for corruption, and we strive
to regulate the management of our daily business activities and
safeguard the legality and compliance of our operations. We have
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continued to improve our integrity compliance system by updating
and completing the Administrative Regulations on Integrity and
Self-Discipline Supervision in 2023 to further strengthen our
integrity management capabilities. We require all employees to
sign a Personal Integrity Pledge (({AABRZ#EF#E)), pledging to
strictly comply with the “Four Provisions on Prevention of Using
Power for Personal Gain”, and at the same time strictly follow the
“six prohibitions and one requirement for employee integrity and
self-discipline”.

In addition, in order to strengthen our internal integrity
management capabilities, we implement annual internal control
effectiveness reviews of key areas through internal audits, and
special monitoring of key areas such as supplier management and
distribution services. We conduct investigations into cases of non-
compliance and disciplinary violations concerning the reported
incident at the earliest opportunity, and monitor and rectify
problems and loopholes identified in a timely manner. During the
Reporting Period, we were not involved in any litigation related to
corruption, embezzlement and bribery.
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1.2.2 REPORTING MECHANISM AND
WHISTLEBLOWER PROTECTION

Pagoda has set up a comprehensive report management
mechanism, encouraging employees, consumers, franchisees,
suppliers and the public and other stakeholders to report and
uncover corruption, and handles all aspects of report acceptance
and investigation in a strictly confidential manner, so as to ensure
that the report management work is carried out smoothly.

We have set up multiple reporting channels, including hotlines,
emails and mailboxes, and announced them to our employees and
all stakeholders with direct or indirect economic relationships with
the Company through display boards in our franchised stores,
our official website, and our WeChat official account, to ensure
that the reporting channels are smooth, open and transparent.
In addition, we accept reports from internal and external
stakeholders in real names or anonymously. We will fully keep
the confidentiality of whistleblowers, safeguard their privacy and
safety, and prohibit anyone from retaliating against whistleblowers
in any form.

BREE®RRE

Pagoda reporting channels

ATBERBMEBEE © 147-3744-5857

Published special telephone number for whistle-blowing: 147-3744-5857

AMEBREFEEE : 0755-25774770 ; 400-181-1212

Published fixed telephone number for whistle-blowing: 0755-25774770; 400-181-1212

#REFE © jc@pagoda.com.cn i zongjl@pagoda.com.cn

E-mail for reporting: jc@pagoda.com.cn; zongjl@pagoda.com.cn

Bt ERARYTREERTENE1REFAEBEI1E

Mailing address: 11th Floor, Tower B, Jiansheng Building, No. 1 Pingji Road, Longgang District, Shenzhen,

Guangdong Province
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1.2.3 INTEGRITY CULTURE CONSTRUCTION

The Company is committed to fostering a corporate culture of
integrity, honesty and compliance, and continues to strengthen
the sense of integrity and self-discipline among its directors
and employees. We provide multi-channel, multi-level and multi-
disciplinary anti-corruption training to all directors and employees,
including online integrity classroom, case study advocacy
materials and offline advocacy meetings, etc., to enhance the
awareness of business ethics of all employees and to create
a clean and positive working environment internally. In 2023,
we launched education and promotion on cleanliness and self-
discipline during two major holidays, including 1,406 people in
Spring Festival and 1,280 people in Mid-Autumn and National
Day, and achieved 100% of the publicity target.

1.2.4 SUPPLIER INTEGRITY MANAGEMENT

We also advocate all business partners to work together to
prevent bribery, extortion, fraud and other misconduct that
violates business ethics. We require all suppliers to sign an
Anti-Commercial Bribery Agreement ({7 %BEE#E)) prior
to cooperation, in which the telephone number and mailbox for
reporting by suppliers are publicized, so that all employees and
suppliers can report potential or suspected cases of corruption.
In 2023, all of the Company’s suppliers have signed the Anti-
Commercial Bribery Agreement, achieving a 100% signature
rate. In addition, suppliers who engage in commercial bribery
are penalized with liquidated damages and blacklisted, so as to
set an example in building an honest and transparent business
ecosystem.
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At the same time, we are committed to contributing to the creation
of an honest and compliant value chain ecosystem. Every year,
we launch anti-corruption supervision for all cooperative suppliers,
actively organize self-examination and self-correction actions,
establish a mechanism for suppliers to make return visits, and
incorporate the construction of anti-corruption systems into the
evaluation of suppliers’ contract performance through multi-
directional publicity, reports through letters and interviews, and
random sampling inspections, in order to help build suppliers’
capacity for cleanliness. In 2023, we continued to publicize the
latest anti-corruption laws and regulations, key points of Pagoda
cleanliness, and warning cases investigated by our suppliers at
our annual supplier conference, which was attended by more than
1,500 participants, to strengthen our partners’ awareness of anti-

corruption.

HREGEHAGFREE
INTEGRITY ADVOCACY AT PAGODA SUPPLIER CONFERENCE
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2.1 EXCELLENCE IN FOOD QUALITY

By taking full advantage of its pioneering position in the
standardization system of the entire fruit industry chain, Pagoda
has integrated the culture of food safety into its corporate
governance, continued to optimize the standards and control
processes of food quality and safety management, and pursued
excellence in quality in order to provide customers with safe,
healthy and high-quality agricultural products.

2.1.1 QUALITY AND FOOD SAFETY
GOVERNANCE

Pagoda promotes the construction of a food safety governance
structure, deepens the construction of a food safety culture,
strictly implements the main responsibility for food safety, and
promotes the continuous improvement of food safety governance.

FOOD SAFETY GOVERNANCE STRUCTURE

Pagoda has set up a food safety committee headed by the
Group’s executive deputy general manager and comprised of
heads from the procurement, operations, quality control, post-
harvest research and development, and legal affairs departments.
The committee is responsible for establishing a food safety
management system corresponding procedures, establishing
a mechanism for staffing, training and evaluation of food safety
management, supervising the implementation of food safety and
related work in all departments, and leading the handling of major
food safety incidents. In 2023, the Food Safety Committee met
three times, focusing on topics such as food safety standards,
food safety in the supply chain, and aggregation and warning of
food safety risks.

FOOD SAFETY CULTURE CONSTRUCTION

Pagoda adheres to the food safety policy of “everyone’s
responsibility, prevention-oriented, closed-loop management, and
industry pioneer”, and regularly launches in-depth and diversified
food safety training for all employees at the headquarters and
stores in order to further strengthen their awareness of food
safety. Meanwhile, we incorporate food safety into our franchisee
training system to ensure that every franchisee fully understands
and follows the principles and guidelines of Pagoda on food
safety. In 2023, Pagoda conducted five food safety trainings with

78,032 employee attendances.
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Food safety key training programs

#3EE
Training programs

T EHH-315TERM
B®I3)

Monkey’s Talk — 315 Food Safety and

ZERE

offic

MERFEET - AR
Employees in the head

ZIAE
Trainees

BN B

Training introduction

BIANRERHESER ML 2 NARER MEEMNZ
MBRERE - LRGP ERENEEEZARIEDN

e and stores, | - ZFINL2IIABHFT3,083 A% °

Food Safety Video Shooting and Push

Learning in Stores office

Customer Complaint Handling Skills ({¥ | franchisees The training focused on knowledge of food

FHEH-315 TERMNELTELREFEER safety regulations and standards and operational

9)) standards, as well as common hazards in food
and preventive measures, and was attended by
a total of 3,083 trainees.

FIERMEDERANE RIERER BHRFIEET RTEEBEERMBTDMMARIERE - HIIA

Employees in the head

BEARLEXZ2NEARRE - 2FFIEESER
E)FIUE B mEIRHTE ) SRIERE -

In order to convey food safety knowledge and
operation regulations more intuitively, the training
was carried out in the form of video shooting and
push learning, including operation regulations
such as Store Disinfection Operation ((FI/EHZ
1E)) and Chemical Management Regulations
B REBRE).

AR E
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2.1.2
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2.1.2 QUALITY AND FOOD SAFETY
STANDARDS

In compliance with the Food Safety Law of the People’s Republic
of China (FPZEARKFMBERMBLZEE)), the Regulation on the
Implementation of the Food Safety Law of the People's Republic
of China KFZEARKMBRBLZEEENMIZH)), the Provisions for
the Administration of Quality and Safety Monitoring for the Sale of
Edible Agricultural Products (RFEEERMSHEEELLEEE
HEHE)), the People's Republic of China on the Quality and Safety
of Agricultural Products KFEARKXNBEREREELEE))
and other national laws and regulations and industry standards,
Pagoda has formulated standardized documents such as the Fruit
Standard Management Requirements (RRIZHEEIEET)), the
Management Regulations for Food Practitioners (Bm#MEAE
EIRITE)), and the Food Safety Management Manual for Stores
(MERMEZEEEFM)) in order to provide clear operational
guidelines and management standards for the Company’s
operation and to make every effort to secure quality and food
safety.
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FRUIT QUALITY CONTROL FOR THE WHOLE LIFE
CYCLE

Pagoda has established a quality control standard system
covering the entire industry chain. Leveraging the comprehensive
set of technical standards and operational requirements, we
strictly ensure the effectiveness of the fruit quality control system
during the operation process. We are committed to ensuring the
best quality of our fruits from the farm to tables, so that customers
feel confident about the safety of our fruits.

ERERR
Quality Control Standard System

BRENEESM

Base

BRE(LCRmRE

Self-Owned Plantation Standardized Fruit Procurement

MR RER
Direct Harvesting of
Finished Products

HEEHE
| Freshness |
k. Management 4

Procurement Standards

Transportation Standards <

RmmERE

BREFETERERERR  ERDEGEHD
BERORLT BB REEHEENKS  BE
REE R AR ER PIEHEELRENMR
BEXRTH  HERmmEEEER A BB
MEEEMINDEMAN AT - ERERMER -
HREFEEBHPIR

RREE
Storage Standards

Store Sales Standards

Q"é

< R
Acceptance Standards

FRUIT QUALITY CONTROL STANDARDS

Pagoda constantly improves quality control standard system
and set up strict quality control standards and mechanisms in
every stage of the fruit life cycle, covering all major aspects of
the operational process such as purchasing, inspection, storage,
transportation, store sales. This helps strengthen the foundation
of our fruit quality control management. We also trace such
information as product suppliers and batches through the QR
codes pasted on the outer packing boxes of products.
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Uniform procurement standards are adopted for different procurement
channels. The fruit quality inspection and acceptance standards are
consistent with the procurement standards, which include quality and
safety requirements such as appearance, taste, freshness, disease,
inspection and quarantine indexes, etc. Meanwhile, the post-harvest

= PRIR SRBRIUCRED grading and handling, packaging and transportation of fruits are
Procurement and included as auxiliary requirements of the procurement standards.
Acceptance HEEERENER  TTHAREEERE  HTSBFNERET I —
FORETIIE  WHREERSIE  BRIASERE 20 BEEFPER
MR °

For products that are ready to be developed, we organize panel
discussion for product selection from time to time, and carry out the
next step in the development of products with excellent ratings as a
way of determining product introductions to ensure the introduction
of high-quality, reassuring, and trustworthy food products for our
customers.

TEEEANEY TETNRAMRERER  WRITRARGEREX - WiRE
(REANE#FFAREKEZ2HBAR)GEREHIHERENLE -
ERAn[ S ] R ITEAEH I BEE - B RKRRERKHLIE -
Six different temperature-controlled preservation zones have been
established to meet the storage requirements of different fruits. The
fresh fruits are stored in the cold storage of corresponding temperature
zones according to the Table of Temperature Zones and Optimal
AR Safety Period for Fruit Storage (R AEHT AR R &EL 2 HRAHER)).
We adopt the policy of “first-in-first-out” and “first-ripen-first-out” policy
and require perishable fruits to be delivered within a specific period of
time.
RmAR% BARREEFEERMWMS)  HERednE B8 AE
REZES  BRRREEANNES  HERELF -
After the fruits are put into the warehouse, we will record the name,
weight, warehousing time and other information of the fruits, and track
the movement, subpackaging and other procedures of the fruits in the
warehouses with the warehouse management system (WMS).

Storage
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Transportation

ERBIETLREM  REEMEEARMTORIEN  ERHEWMAKES
HRHIKBRERNERTENRE - MEREFHIXRETniFEEHpEE
BELEEE  REEHEENAEREEFARE -

Frozen food, refrigerated food and room temperature food should
be separated during transportation, and the driver of the transport
vehicle should set the vehicle chiller to the temperature required for
the product. After arrival, the quality controller of the quality control
department for regional distribution will export the temperature record
data to check whether the temperature of the whole transportation
meets the standard.

/

iy

PIESHERED

Store Sales

HEEM NI BBE  BH B8 KKK 285 26 HMRRE -
BER - BRAUHRGAEBNTR  REAFEEIHRRABNEEE  KRn
HEBRPUHRGNEEDE  BRIIFX  BHEEEFROREOEK -

The products for sale must not be expired, rotten, moldy, crumpled,
dehydrated, deteriorated, discolored, damaged or with dead twigs
and withered leaves. We enhance the professionalism of store staff
through the popularization of fruit knowledge. We also make a request
for the fruit packaging materials, exhibits on display and freshness
management.

B HWE | eESHE  RFEE- 7 engyriEREREERERSE - 8
FIEREREEMEEERETES  REMNITY - BTt APIEERE
%o B ZAEEEANEREE2NMEBENBEBMEREMREARE L
EITAR ©

We have established the “mystery shopper” inspection mechanism,
engaging a third-party mystery shopper to carry out random sampling

inspections of stores and provide objective and fair scores on
food safety and hygiene management, which are counted in the
performance appraisal of the stores. At the same time, we publicize the
results of our monthly self-inspection and self-correction of food safety
and hygiene on our official WeChat public account.
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Cashier

FRUIT FRESHNESS MANAGEMENT

Upholding the concept of “deciding the operation according to
the freshness, controlling the freshness during the operation”,
Pagoda takes the freshness management as the key to prosperity
and decline of fruit quality control. Therefore, we set the freshness
management standards for six steps of ordering, receiving,
packaging and display, sales, cashier, and closing taking into
account the characteristics of fruits. This helps realize loss
control, improve the freshness of fruit in stores, and ensure the
fruit quality, thus providing customers with a better and fresher
purchasing experience. In 2023, Pagoda optimized and promoted
the use of the Freshness Assistant, which greatly enhanced the
freshness of fruit in stores and customer satisfaction.

i
/ Ordering \
ek
Closing

e

Receiving

l

BRI
Packaging
and display

d

B REfEEIENAIRED

Six Steps of freshness management in Pagoda
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FIESEER :

Store freshness management:

BMREREAHEEKI [ ANEH I [ARREERR IR EEHF I SHEEETA  EREFELE -
We achieve freshness management using tools such as the “freshness label”, “date sticker”, “weekly cycle sell-out
system”, and “Freshness Assistant”.

SEEE  RERDNEE nE JNEABSERURMETHOETE  HHEKRRe (BFE  E58  KERNES) @
FBHBEA B FRRMNEEER -

Classification management: We conduct classification management based on the packaging, variety and arrival
date, and monitor the freshness of the fruit on the shelves using date stickers for special fruits (coconut, blueberry,
stewed pear with rock sugar, etc.).

HEEE  KEARRES] WREEREETHHEEHEXRFTEENRD - ARREATEERGEL LS - FIERE
FETMBERE - WFEKR LR EIRE] - WASHHNAPPRE - BERETERBMERE - EREHEART - U
FHERLEREE -

Clearance management: we have set up a “weekly cycle system”, in which the cash register pops up the fruit to

be sold on the day at a fixed time every day. To ensure that all the fruit to be sold on the day are emptied, the store
sets up a special discount area and puts “freshness labels” on the special-priced fruit. Meanwhile, the store actively
works on the shopping guide and promotion through the community and App channels to sell fruits to customers at
discount prices while guaranteeing the freshness.

=
=

e R E 38
Labeler and expiration management

BEREAERAUNHEERE  ARRNMMEETEERT B2 - 2023F - AREAEPIESIA TIEZEITEIEFM
BEFEER  MABZEW THRAMIE HABRTHARERMEFEOHRM < I BREEZPEZE T EIG TEE
R BRI REM]  SHIMERIFIRHR]I TR T HHAEZEFTROBER - AR EGET - PIUSAT@BRSR
BHHERA®D  ARERBPHRNEE - RIEEZER -

Pagoda has implemented significant upgrades in labeling and expiration management for effective freshness
management. In 2023, Pagoda introduced label printers and four types of label templates in its stores to ensure
that customers have a clear understanding of the freshness of fruits and to enhance their perception of the
freshness of Pagoda fruits. In addition, Pagoda has achieved significant results in expiration control, with 9 “fruit
products”, 3 “dairy products” and 1 “dried fruit” having completed the confirmation of the expiration control
program, testing and marketing. The stores can automatically determine expired products through the system,
avoiding the sale of expired products and protecting customers’ rights and interests.




RYBREES (RE) ROFRAT
Shenzhen Pagoda Industrial (Group) Corporation Limited

% 2 & CHAPTER 2

RmEEIRER

BREETHEXEZYTEH  FHROAOERE
ANRMEESRRRE  BBRENEPEERR
W BB BRRMEE RARRREREE
S RRE - ARE - RK - 22U [mE—
K—2 | BLBE  URK/D  BEERERESE
hIEHE - FERD BEE - AR BR - CAEZE
ARl

AREARERAEZEBEANEENEE  £4£F
BRI RMIFPEBREZES HEBHKRER
HIEEHE - RITREME iz BEREHESTER
R EEAANK  BERREEBENER  FX
RECSAFTEEREESEH - 2023 - Raif
ERZLZESHAHINEE  ERFZTARER
MIZENTHY - TR TR IR IZES R -

FRUIT QUALITY CLASSIFICATION SYSTEM

We have pioneered in China in establishing a comprehensive and
systematic flavor-oriented fruit quality classification system, which
helps consumers clearly and intuitively distinguish fruit quality.
We divide fresh fruits into Excellent (FRk2), Grade A, B, C and
other grades based on the sweetness and sourness, freshness,
crispness, softness, flavor and safety, as well as other metrics
such as size, color, and absence of defects.

In order to improve the management and supervision of the fruit
standard system, Pagoda has established a fruit standard system
committee at the Group headquarters, which is composed of fruit
experts hired and the heads of procurement, quality control, post-
harvest research and development, distribution, operation and
marketing, etc. The committee is responsible for the construction,
review and optimization of our fruit standard system and other
daily management and supervision. In 2023, the fruit standard
system committee held four meetings, focusing on topics such
as the upgrading of high-quality fruit standards and purchasing
standards under the new strategy.

120 mAOBEREEHVHRG

Excellent

memmEREEEBEREBERS

ERXBREFERKENZRERG  BEBFZENRM - UKW

These are typically fruits that are exclusively provided by us with highest quality standards and are
highly differentiated with other fruits available in the market. Fruits that are unique and precious in
value, rarely available on the market and are produced in very small quantities.

A
Grade A

[ME—RK—2E2 2 BRBAEEBRSNITEFARKTHERLERS -
The sweetness and sourness, freshness, crispness, softness, flavor, safety of such fruits are better
than the average products in the market in terms of all or part of the above mentioned parameters.

B#&
Grade B

BRI R/ NRA | AN AR B B BT R EAOKERRAMEZRRS -

The overall quality of such fruits is the same as the industry’s basic standard except for “size”.

C#&
Grade C

MARABGRAEmEZENTISFIRFEHRR
These are edible fruits and are in poorer quality than those in the market.
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THE “THREE ZEROS” VEGETABLE STANDARD

For the first time in China, Pagoda launched the “Three Zeros”
vegetable standard, introducing BLOF (BiolLogical Farming)
ecological harmony technology to provide customers with “Three
Zeros” vegetables, which are grown without the use of chemical
pesticides, synthetic fertilizers and hormones.

By combining the characteristics of each vegetable, Pagoda has
formulated the ‘Three Zeroes' Vegetable Standards for different
vegetable varieties ({[ = &= JHi%IZ4E)) and the ‘Three Zeroes'
Vegetable Production and Post-harvest Handling Technical
Procedures (([=AZ | HEEERFEBEERIMITAE)), which
strictly regulate the operation standards and technical standards
from the selection of vegetable production site prior to planting
to seedling and soil management during the planting process,
and to post-harvest handling, transportation and inspection. In
2023, Pagoda formulated the ‘Three Zeroes' Vegetable Storage
Temperature Control Management Requirements and Batch
Management Requirements ({([ =T | HEEEFRLEEREK
NHLRERBENR)) and the ‘Three Zeroes' Vegetable Storage
Processing Management Standard Requirements ({[ Z{8Z |
MEEAMTEEBZAZR)) with an aim to further strengthen
the temperature control and quality management during the
storage process of “Three Zeroes” vegetables and the operation
specifications during the processing.

2.1.3 QUALITY AND FOOD SAFETY
MANAGEMENT AND CONTROL

Pagoda continues to improve its food safety management system,
strengthen food safety risk prevention and control, accurately
identify food safety problems, and eliminate hidden food safety
hazards in a timely manner.
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HERE

HEREMER

BEREARSRALEEEKE  IMBEBEZHNE
FERMTEEENEL  BHARESRERRE
B2ERBLEERREARETE  BFEXSAR
TEEEER HE2023F%K AREEE BR
EHEERE  SBRKREMARERERYIINIHEM
RERLHETEBTISO 22000RRETE2ERER
RE - RAE - KMNE2ETFTAREEEREBAT
ISO 9001 EEEREARFE  1SO 22000R ML E
EIREEXRE FSSC 22000 ML 2 EARES
EREENRALEEEARE  EYTRKENR
MRS  REHIMCAERNEZEBHFEFSSC
22000EMB 2B ERRFE « sTElBE2024F 5% —=F
EIEFIERS -

QUALITY AND FOOD SAFETY CERTIFICATION
MANAGEMENT

In order to improve food safety management and strengthen
customers’ confidence in the food safety management of Pagoda,
Pagoda entities are encouraged to actively participate in food
safety management system certification and assessment, and to
continuously improve the food safety management system. As of
the end of 2023, a total of four entities, namely Pagoda Industrial,
Pagoda Fruit Investment Management, Xinchen Fruit Store and
Pagoda Agricultural Products Primary Processing, participated
in and passed the ISO 22000 food safety management system
certification. Meanwhile, our wholly-owned subsidiary, Haiyang
Jinchengtai, has passed the ISO 9001 quality management
system certification, ISO 22000 food safety management system
certification, FSSC 22000 food safety system certification, and
other product quality and food safety system certifications,
demonstrating its high level of food safety management capability.
Fruit products factories have applied for FSSC 22000 food safety
system certification in the current year and plans to obtain such
certification successfully in the first quarter of 2024.

BEERRMREEERAAE
Quality and Food Safety Management System Certification

FIEREEXE (EE) R EBR AR
Shenzhen Pagoda Industrial (Group) Corporation Limited

RITAREHEREEEREERAF

Pagoda Fruit Investment Management (Shenzhen) Service Co., Ltd.

ISO 22000 B MEEEEE R
1ISO 22000 Food Safety
Management System

RN EEE R BN A REEHRKRE
Guanhu Pagoda Xinchen Fruit Store of Longhua District, Shenzhen (FIIITfEZE R
BB RESHRKRE)

ERARERERVMNIARAR
Guangdong Pagoda Agricultural Products Preliminary Processing Co., Ltd. (B&
BRERERVMIARAR)

BEREREEEMERBR AT
Haiyang Chiang Mai Thai Agri-products Co., Ltd.

FSSC 22000 R T 2= B ARE
FSSC 22000 Food Safety
System Certification

B RRREERERABRRA]
Haiyang Chiang Mai Thai Agri-products Co., Ltd.

ISO 9001 HEEEBARE
ISO 9001 Quality Management
System Certification

BERNRRERERBRAR
Haiyang Chiang Mai Thai Agri-products Co., Ltd.
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pil| FOOD SAFETY AUDIT AND TESTING
LTREZEKRA TIE - 8%  Pagoda has fully implemented food safety audits and tests
EERET c B#EAFIRMEL  to strengthen the supervision and control of its food safety

management system and to promote the standardized
management of the Company’s food safety.

A EBEX

Internal audit

BMEIEC(AERERMEZEAHEZERRTE)  RREANIMAERER - 1ISO 22000 « 2~ AIAHED
EIRHIE FIRERRNEEZ

We have formulated the Administrative Regulations on the Internal Audits of Food Safety of
Pagoda (BRERMEZE2AMEXEEMRTE)) and conducted internal audits in accordance
with relevant domestic and foreign laws and regulations, ISO 22000, the Company internal
management system and other standards.

BMERRELE2ERBRETNE—F  B3HAMABRE - RNAREZR  B_F18  BFE20EE
R —RAEEZ - 2023F - HFETTIREMBEAMBEZ B 1RBLANENEZ - 2KBA
WEPEIZ o BMTE2R NP A FIZH HAI K48 ETERIE - BBLNERKREEE - IETE
BIAE 2 -

We should organize and conduct an internal audit every three months during the first year
of operation of the food safety management system, and at least an internal audit once
a year from the second year onwards. In 2023, we conducted 3 internal audits on food
safety, consisting of 1 independent internal audit, and 2 joint internal audits. We identified
a total of 48 non-conformities in 2 joint internal audits and through timely implementation of
improvement measures, all non-conformities have been closed.

HIER EX
Supplier audit

BMEHEHERRRESREE  HREERLAZERE  UNHEHEREX(ESEEHER
B ERER)  BREEFERTARATHESR - 20234F  BIFEHREBEERAREBRRSH
HRRAMEEMRERETESRS  UMIORKHERREENER - 17TREERRETRENR -
125 AR B & ) P i A R BEER g Ry -

We regularly conduct quality audits on our suppliers, issue inspection reports on the audit
results, and send the Rectification Measures and Verification Form for Quality Audit Issues to
the supplier in question, requiring them to complete the rectification within a limited period
of time. In 2023, we continued to conduct quality audits on prepackaged food production
suppliers with large procurement volume and high risk, and provided rectification advice to 19
suppliers, of which 17 suppliers completed the rectification on time, and 2 suppliers with no
response were included as those to be eliminated.

BMEELRESREPRFNHERETRITRE  THHRENFBEHEFIELIFERM - 2023
F-BRMEHRESEEFRESNALERREEREEET T RITRE - MEMBEHERTRENR
BREREE -

We conduct unannounced inspections of suppliers with quality-related customer complaints
and issue suspension notices to suppliers with serious problems. In 2023, we conducted
unannounced inspections of prepackaged food production suppliers with a high number of
quality complaints, and all problem suppliers completed corrective actions and resumed
production.

20234 - HMBRH TRAKBNEZSHE  EEIHoBRARBLHANE=FERBAIRE - BX
BT HERRRERE=FRARENRR -

In 2023, we limited the acceptance scope of testing institutions and only accepted third-
party product testing reports issued by some testing institutions, which effectively curbed the

provision of false third-party testing reports by suppliers.
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E%lﬁiﬁﬁﬂ)ﬁr? B 2EEZNRMAME  In order to fully carry out quantitative testing and analysis of
SEWRARDW - DRESMN - REHRI TRME  pesticide residues, nutrients and food additives, Pagoda has
£a Ax/,JJ‘:P/u ° 20234 - ARER=HAFOIEFE  set up food safety testing centers in Zhengzhou and Dongguan,
BigBRELEE(CMA)RTEDETE  BXEPT  respectively. In 2023, the Dongguan Testing Center of Pagoda
BRETEZEDLBRBBAIEEHNEEES - successfully passed the China Inspection Body and Laboratory
Mandatory Approval (CMA) accreditation review, which once
again proved our professional strength in agricultural product

inspection and testing.
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CMABEREEZEE
CMA Qualification Certificate
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2023 F BT 1E
2023 Highlights

RBEBEERRBFKEE  AERTATRA - EReT Rk - ZSFEONRR5 -

In accordance with regulatory requirements and national standards, parallel testing has been
initiated, and new testing methods for dehydroacetic acid and sucralose in fruits have been
added.

FRANBIEFI200R - B FmB Rl Rl - S #E  LBEmiE:  MEYBRESEIE -
20 internal and external trainings were conducted on inspection and testing techniques,
instrument operation and maintenance, chemical safety and microbiological operations.

2023 + RERAFOHBARIETFERMS,374 4K - HEBIEHMmA48HLR -

In 2023, a total of 5,374 batches of quantitative samples for pesticide residues were tested
at the Dongguan Testing Center, and 448 batches of samples were screened for exceeding
standards.

Z5)N
Zhengzhou

BNZERETERANREEER  KREEN 142188 E 15818 © HHELN1581FEIEZE 166
I8 o

A number of liquid items for quantitative testing of pesticide residues have been added, from
142 items to 158 items for the fruit package and from 158 items to 166 items for the vegetable
package.

20234 » BBl O AR R E S A 71080k - B S EBIR R mA8HLIR -

In 2023, a total of 710 batches of pesticide residue quantitative samples were tested at the
Zhengzhou Testing Center, and 48 batches of samples were screened for exceeding the
standard.

i
Shanghai

2023F 1 AR5 AREZEREMRA - /KE14218 » Hi35E 15818 - Al BEEMA2181E -
From January to May 2023, a number of tests for pesticide residues were conducted, 142 for
fruits and 158 for vegetables, with 218 samples tested for pesticide residues.

202354 - BIBER=BAR L - AR  ERFEE2EXFERERZRAHOTHCMARE
=ZESEERR  CNASERERZ=RABRNBEMTE -

In May 2023, it was relocated back to Dongguan Testing Center to fully support Pagoda

Dongguan Testing Center in terms of personnel and equipment to complete the construction

and improvement of CMA certified laboratory quality management system and CNAS national

laboratory accreditation system.
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BREFBEAMEERAML MR  RERMK
Al - REMEERHN ML 2RERN - SBERER
2 BRENRBRFEREE IE - 2023F © #M
TREATESFRET HFTRA

PRODUCT RECALL

Pagoda has worked out the Administrative Regulations on Food
Withdrawal/Recall (B m#EE / BEIEERRE)) that regulates the
product recall mechanism, to ensure the recall and handling of
products with food safety, hygiene and other problems, which are
harmful to customers’ health. We adopt a three-tier hierarchical
handling method depending on the severity and urgency of food
safety risks. We set a time frame for initiating and completing the
recall, requiring a level 1 recall to be initiated within 24 hours
and completed within 10 working days from the announcement; a
level 2 recall to be initiated within 48 hours and completed within
20 working days from the announcement; and a level 3 recall
to be initiated within 72 hours and completed within 30 working
days from the announcement. We take measures to handle the
nonconforming recalled products, and fix the problems in the
recall management regulations and systems in accordance with
the Administrative Measures for Corrective Action (A} IEFNAY E+
MeEIEPHE)). In addition, in case that there are no recalls, we will
organize simulation drills at least once a year to strengthen our
capability in this respect. During the Reporting Period, we had no
recalls.

2.1.4 RESEARCH ON QUALITY AND FOOD
SAFETY

Pagoda continues to deepen its research on quality and food
safety, exploring pre-harvest and post-harvest quality control and
safety assurance technologies, providing strong support for the
construction of a safe and healthy food environment. In 2023, we
initiated research topics mainly in the following areas:

HERE

BB RO BRIR 1 RE I e ) SR S

Research topics

Post-harvest problems of strawberries and strategies to cope with them

BEE NMRAT - RIRERRMTHRENTE

Effects of pre-harvest and post-harvest factors and processing on the quality of carrots

BEREME - BT R 88 K e RS

Banana post-harvest quality, technology and strategies to minimize losses in the supply chain
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2.2 EmAIH 2.2 PRODUCT INNOVATION

AREBREEREF - ICAXMEEEIE - #5481 By focusing on product innovation and strengthening intellectual

AROBEE] - REEETRESRENER ° property management, Pagoda continues to enhance its core
competitiveness in order to bring customers higher quality
products.

221 BHEEE 2.2.1 FRUIT AND VEGETABLE BREEDING

Y T JIbL

Focusing on fruit and vegetable breeding, Pagoda Seeds
deepens the exchange and cooperation in the industry, drives
the incubation and promotion of new varieties, and facilitates
the continuous innovation and development of the agricultural
industry.

BREXBRERRERES  RICTEIREE
HEFmERCMER  RERXEXNELN
R -

. EFBERENTE - RETETEAINEREEMISE - IS FEBI0RK ;
° Visited 7 breeding units, visited a total of 45 domestic and foreign breeding units, and
q, signed more than 10 cooperation units;

‘l . miEE RN A, 000;71 P RGBEVERE  FEAEEMBBI0R - BAAEMAN

%gﬁ;f&t & stER w6
incubation o Tasted more than 1,000 new domestic and foreign varieties involving 21 major categories,

signed more than 10 cooperation units, and planned to incubate 6 varieties through trial
planting and trial sales.

o A &#3 | BEREEMRE2,2008 - THECIWAATARNEL - R —HEFHA
BEONEEP -

e . Completed 146 hectares of “Jindu No. 3" (£#B 3 %%) passion fruit planting and promotion,
continuously optimized and eliminated unqualified bases, and screened out a number of
0 excellent and promising growers.
T I
oty * BRMGRIREEGS  BRFEALED  BESEEATERE

° Launched the “Xianshi” (fli&) brand, tasting activities in stores, and active penetration of
major retail channels.

LT LY

me EER
SIRERAm=E

[HhR | R EME

Launch of the brand “Xianshi”
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2.2.2 $ AT EE 2.2.2 TECHNOLOGY EMPOWERMENT

AREEFERY  BEEXEERBRE  EHEE Together with Youguolian, Pagoda further promotes the

RN SERDRQEEAL - upgrading of the fruit industry through the construction of planting
demonstration areas and the provision of planting technology
support.

PRt

Stewed pear with rock sugar Demonstration Garden

KERTHECNUREEETMREGT - 2 ERE LR AKEMIMRE L E AR THEN - RITBLEIEM - &K
5 S B AREmEAT R ERD LT EammE RS ZRABEARTEER  RABE - AREEROK
DR NEARES  RARRE - KRMEH - BEKERMIFTES E212% 0L AI90% - FIIHEFEE12-14 - 2023
FoOKRHERBABROIBT - FHMELC00T - 2EEIHBHRERFTR -

Stewed pear with rock sugar demonstration garden, located in Laiyang City, Yantai City, Shandong Province, is

a self-operated experimental demonstration bases and technical cadres training bases of Youguolian Stewed

pear with rock sugar Technical Services Department in Shandong. The alluvial silt on both sides of the Wulong
River Basin around Laiyang City is very suitable for the cultivation of high-quality pears. Mihuang (% &l) stewed
pear with rock sugar is round in shape with white flesh, tastes crisp with abundant water, and is tender without
dregs, but rich in flavor. Through our efforts, the proportion of solid content >12% in Mihuang stewed pear with
rock sugar exceeds 90%, and the average sugar content is 12-14. In 2023, the fruit bearing of the stewed pear
with rock sugar demonstration garden reached about 15,000 kg, and the average yield was about 4,500 kg per
hectare, all reaching the signature Mihuang grade.
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2.2.3 INTELLECTUAL PROPERTY
MANAGEMENT

Pagoda strictly complies with the Trademark Law of the People’s
Republic of China (F# AR KFBEIRFIZE)), the Regulation on the
Implementation of the Trademark Law of the People’'s Republic
of China (FZEARKNMBEGZEEREN)), the Patent Law of
the People’s Republic of China {F#EARILMBEETE)), the
Detailed Rules for the Implementation of the Patent Law of the
People’s Republic of China (FEARELFMBEEREEmMEA)),
the Copyright Law of the People’s Republic of China (#F#EAR
HABEZEE#E)) and other laws and regulations. Pagoda has
established the Trademark Management Regulations (FEIEE 2
#¥E)), the Patent Management Regulations (ZEHEREE)) and
the Copyright Management Regulations (ZE{EREEIEHE)). While
respecting the intellectual property of others, the Company takes
measures to protect its own intellectual property.

The Company gradually improves the whole process management
of intellectual property, standardizes the creation, management,
application and protection of intellectual property, ensures the
fulfillment of the main responsibilities by each department, and
strengthens the ability to prevent, identify and sort out intellectual
property risks. By making these efforts, the Company provides a
strong guarantee for protecting its intellectual property. For fully
implementing the whole chain protection of intellectual property,
the Company has included clauses regarding intellectual property
protection in the franchise agreements signed with franchisees.
The clauses stipulate that franchisees shall keep confidential
sensitive information such as intellectual property and commercial
secrets in their daily business, marketing and promotional
activities. The clauses also require franchisees authorized to
use the Company’s brands, trademarks and other intellectual
properties to use them in accordance with the agreements, so
as to avoid infringing on the rights and interests of others and
damaging the Company’s reputation and credibility. In 2023,
the Company applied for 137 trademarks. As of the end of the
Reporting Period, the Company had filed 83 cumulative patent
applications, 105 cumulative IT software copyright applications
and 1,567 cumulative trademark applications.

2.3 EXCELLENT CUSTOMER SERVICE

Championing the service concept of “guarding delicious food
and delightful service”, Pagoda has kept bettering the customer
service management system and strengthened communication
with customers, to provide quality and caring services to
customers. This move makes more customers satisfied.
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2.3.1 EE5T&8H

BREBRET(FEARANBESE) (BRE
meEEEmE (AT RRERHETAEITR
E)EEBEHEMAMMNEIEEIN  HIE(RERESEE
EERAE) (W EMEE (ER) EERE) G
HRELEEMRE) (MERAEEIE) R(mIEE
ERE)SHRAXM - BRZEERSVNEEDEEI
BMAMERNBEZ T  BREMMEESNE
EYMHERANESEE £ BRWHEEEL
R REHEES AR - 2023F - ARESE
ERSEEEHENARERE A TUERAELS
BEXEBRAR  EARERASKRAFNNEELH
ERITE

2.3.1 RESPONSIBLE MARKETING

Pagoda strictly complies with the Advertising Law of the People’s
Republic of China FZEAREMBEESE)), the Administration
of Live Streaming Marketing (for Trial Implementation) #3#8&
BEIEEIA(HIT))), the Interim Provisions on the Regulation
of Promotional Behavior ((}R&{EH1TAEITHIE)) and other laws
and regulations. We have formulated regulatory documents such
as the Regulations on the Advertising and Publicity Management
of the Group (EEEEEEEIEMTE)), the Regulations on the
Management of External Data (Information) Release ({i5MN&&4h
HIE(EB)E®EMIT)), the Regulations on the Management of
New Media Operation (¥TEEBEZEEHRT)), the Regulations
on the Management of Brand Design (Sh2:&ztEIEPIE)) and
the Regulations on the Management of Brand { RIEEIERTE)) to
strictly manage and review advertising and promotional materials
before they are released. We ensure that all information used in
our advertising and promotional materials is true, accurate and
not misleading, so as to protect the legitimate rights and interests
of consumers. In 2023, Pagoda attached great importance to the
compliance management of publicity and marketing, and clearly
defined the management approach of publicity and marketing
that takes compliance as the bottom line, emphasizes on self-
responsibility, and seeks innovative promotion and marketing
management approaches within the framework of compliance.

YR RE

Material Production

e RMIBERARIREIREM  BEFEERFEE  CRBEFHDEHINDRM B - R EE
AR R R B0 =M A5 R DR FR LR

o We advocate the use of original internal materials, including images and videos, to
reduce the reliance on external materials at the source and mitigate the risk of non-
compliance arising from the use of non-copyrighted materials.

IR .

Material Review

o RMEKFABEBIFILINEMEEAALBEYECENNTEZLZAREZRIE -
BEZBBE RGN ATFREREOEN - ZRIEREEZNEREINED -

We require all business departments to go through an internal review or systematic
review process that matches the materials before publishing information, to review
and filter out irregular content and unauthorized materials and prohibit the release of
information that has not been reviewed.
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o HBMTEHREBIAEREEERES RS HEEZI
F o 2023F - HMHFNFEHEIAFTIAETEAREZEEUAS -
BRIEF > 2EABRTIAR - BBERREFT423.68/ )\ o

e We provide regular training on compliant marketing to our business units and
suppliers to deepen the awareness of our employees and partners on compliant
marketing. In 2023, we carried out marketing compliance training for department
heads and key position holders, as well as those related to the advertising business,
with a total of 271 participants and a total of 423.68 hours of learning time.

RIEBTHREERHNARZEHE
EEXEBHBMABNEHS

Compliant

Marketing .
Awareness

BMEREEEBEBABES(EERUARETE) BESEENEETEEIE &
BIA  REEIHGHENEREE 2023 EEHBEBAB(ESHUEGREMR
E)EEEE100% °

o We require advertising business staff to sign the Letter of Responsibility for
Advertising Post Compliance BEESHEAMAREME)), so that the responsibility for
advertising and publicity can be realized to the post and the person concerned, and
to raise the staff’'s awareness of compliance importance. In 2023, the signing rate of
the Letter of Responsibility for Advertising Post Compliance by advertising business
personnel reached 100%.

232 BEFREEBEE 2.3.2 CUSTOMER SERVICE AND

SATISFACTION

Pagoda has always taken the improvement of customer service
level and satisfaction as an important task, focusing on customer
experience and continuing to innovate the customer service model
to create and provide more personalized and convenient services
for customers.

BREBREBEATFPRERKFMMEEIERER
% REEFPER  FEAMEPRHREN - B
BEAIEREE IEML - AR -

B RERER

B B ERBEE
B BOEEER LB
BHIRTS ©

LR - RIEEPBBEK
CMIETBARPRMM

> ERFRREER

BREAFIHTHE P YR E G MRS
MmERE BENRERELOTPREESE
T BFAREFPMEEAWMEFHERBERSN
(NPS) ° 2023%F - EREEHHEBERE MGHF -
BERBEA-HEREER  STHMAMEE - KA

Bl RFEEMART 2MANPSHTIFIE - NPS
EIREABEMERE - KRMnE - ERRHKEF32

EE1E - FHE
MNPSA49% °

R EYITINPS A42% » Ml

SERVICE STANDARDIZATION

We continue to promote the standardization of our services,
deepen our customer communication mechanism, listen to our
customers, and take concrete actions to provide satisfactory
services to our customers.

> CUSTOMER SATISFACTION MANAGEMENT

In order to better understand the customer satisfaction with
our products and services, Pagoda continues to strengthen
the regularized customer satisfaction management efforts by
conducting annual customer satisfaction surveys and net promoter
score (NPS) surveys. In 2023, Pagoda took the consumption

environment, market competition and operation strategy as three
key elements and launched a comprehensive NPS survey focusing
on typical regions, mature regions and competitive regions.
The NPS indicator system covered 32 indicators such as store
environment, fruit quality and after-sales service, etc. The survey
results showed that the NPS of Shenzhen was 42% and the NPS
of Hangzhou was 49%.
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> EFEREH > CUSTOMER EXPERIENCE ACTIVITIES

AREERZHENEFER T AESHMMNE  We organize diversified activities to deliver an excellent customer

FEBHNAR  EPFFPERATHRMAERE  experience. These activities help them understand our products

RS - ABRMUIERARPEREESEER - and services more profoundly and provide a foundation of trust to
improve the customer experience.

BRE  mHECREZEARR  REREELET AR BE

Co-branded by Pagoda, Hortgro Pome, and children’s storytelling machine brand “ALILO” (XA %)

2023 7H1R - BRE B CREBRF  RERERMEIANR] BEER VN EEGYLE |G T 285
BHEZERERSRIEFFTEERNEN  —OREEEF BEREFREFIAAR I mE - BaRBERTKREMR
B -BFEER)RERE - EINARIWERMAPP EAR - 1tHh - AREERIIE - B8R  MEEREHREN20
RFUSEMFEERTEEY - BBBFEARKUA  FEERSEHNCEDY  BEZ X/ IARDESEIFNHER -
On July 1, 2023, Pagoda, Hortgro Pome, and children’s storytelling machine brand “ALILO” jointly organized the
“Little Newton's Wonderland” (/)\/NFIEZF 1 £4[E]) offline themed activity, inviting several groups of families to taste
the freshness and sweetness of South African Newton apples on-site, and to experience the instantaneous transfer
to South Africa through a bite. Pagoda also joined hands with the “ALILO” brand to develop the program with the
theme of “Where is the Magic Fruit — Newton Apple in South Africa” (#Z/KEEWE — F@IE4TEIER)), which
was launched on the “ALILO” storytelling machine and APP. In addition, Pagoda selected 20 stores in Shenzhen,
Shanghai, Nanchang and other districts to organize Newton apple theme activities. More people of all ages were
able to taste the deliciousness of South Africa through the free sticker with purchase of Newton apples and the
free tasting of Newton apples.
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REREBEMER - DEEEHRTARA

In-Depth Tasting Event Ends Successfully, Xinxiang Members Taste 7 Major Fruits

BREN2023F12 411 BEMART2023FEHAREAED - HRS|LABBRLZGELE 7T ABERM - &
mET BEMTMEREINTEERR  ERAMRERES  RATHTRAOEN  BEBRELROKSE - FAE - ARE
BARERALED  WEITAEEE  BEENERERENORE - DUBEEBNEE  TEFEE  Z2/LNRE -
Pagoda successfully concluded its 2023 in-depth tasting event on December 11, 2023, which attracted around
30,000 Xinxiang members to participate and taste 7 selected fruits. During the event, customers not only tasted
high-quality fruits, but also gained an in-depth understanding of the fruits’ origins, growing process and taste
characteristics. At the same time, through the in-depth tasting event, Pagoda collected a large number of real and
valuable customer feedback and word-of-mouth, in order to guide the planting and production, and create better
quality and differentiated fruit products.

PAG@DA &

=
EFERATHER
DEREERS

REET

138-45198

ERRBEAR

BRI CF REE S R ERE) (FIE R
BEREE)EEREEIBER  RREGBSTH
RSB EEE  RARRESRNTE B
Hig HITRHRERNBSRFEENE - K
BREREFHF -

AFTER-SALES SERVICE SYSTEM

We implement the main responsibility of sellers in accordance
with the Pagoda Regulations on Customer Service Management
(KBEREEFREE®EMHT)) and the Regulations on Store
Complaint Handling Management (PIE&RFRIESERT)),
and establish a smooth and diversified service and complaint
channel to handle customer demands in a timely and effective
manner. This is achieved through the establishment of a customer
complaint management system that includes customer complaint
acceptance, handling, quality inspection, analysis and closed-
loop management.
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> BRBHERFRE

BMR2EmXEREEEPERFAR RLEFE
NREBRETHRFK  REYFE—HF KL M
ETRERREGE  BEERERREPHNK - 2023
FoRAFEREMBRFRE - -RH—EEE
B-BUNHTE UWRFEEENMBRETNSES

> SERVICE AND COMPLAINT CHANNELS

We fully accept and monitor customers’ requests on the complaint
hotline, online platform and public media. Taking each complaint
seriously, we follow up and deal with it in a timely manner until
the customer’s complaint is thoroughly settled. In 2023, we
added a new regional service complaint channel to provide a
more convenient and efficient platform to quickly respond to and

400 #E RS

400 Hotline service

BRE@EIBE400-181-1212 (B RE H
f&) - 400-005-1527 (RZEmME) E
EEVRIRBLARTS ©

Pagoda provides services via 400-
181-1212 (Pagoda brand), 400-
005-1527 (“Guo Duo Mei (R%3%)")
telephone hotline.

315R R
315 Complaint

BREREREERBIISHEER
FEENE PR

Pagoda follows up and handles
customer complaints from the 315
consumer complaint platform.

resolve customer needs.

AR IR

Online service

BREREARS  BRE APP- 7
RE+/NEF  BREPE - hEE
B~ EEMERBOERRT °
Pagoda provides online services
through its official account, Pagoda
App, Pagoda+ applet, Pagoda
group purchases, Enterprise
shopping mall and Enterprise
WeChat.

W E &R

Weibo complaint

BREXEBEREFEFRME ] R
RMIE-BERF | SRERENTP
R

Pagoda receives customer
complaints on “Sina Weibo”
and “Sina Weibo - Black cat
complaint”.

I35 BR 7%
On-site service

RGEEAE MR RE S G
M BRHBRSERHE TXHE
EE PR TIEBR

On-site managerial personnel
assist customer service specialists
in handling difficult issues, and
assist on-site personnel holding
management positions in the
customer service department
in patrolling the site to monitor
customer service.

FIUE & FIE+L BF IR AR

Store and community complaint

BREMEBRBER GRS R RH L
B OAEPRHBERFRERE -
Pagoda stores provide daily
complaint handling channels for
customers through on-site services
and fruit fan communities.
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BMEYHEFIRFEEMGIAE  EPRBAE
FRAZERFEFE  EEHMFEEE24/EFRE
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BRIZMERE - o AR NS HE O TR SRR
WERPRY @ BN EPERFIERTRNESLE
RETHEEE - HE2023F K BREHXTE
37,5955 + R ZERSE & MmE H1%5725,843
% EMBAAEF11,752H  SREHA - BR
BECSMmMARFET TEEERRE  WKMBRT
36,254 115 ©

> BFLEREFR®

BPMEBREE  BEBFLEEPRB RS - %
BEESL BRANED BREFPLARENE
FRIEERILER £ TBERMOELIRER
12 RITIRISER -

B~ whl - B% - BEER -

B mT
Intelligent feedback

BEZE
Voice of customers

o  BHAINRERNERE-EREN  AREMAAIDITEEIRER - WERNUFIE ReRER

° With the help of Al for sorting customer evaluation and customer complaints on instant refund service, we

use the Al analysis to reorganize the data to form numerical, proportional, trend, and graphical information
with store and fruit as objects and customer complaint system as dimensions.

o ERREDMBBETER ER BREZHEEST - ARBRFFPEBMOER -
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> CUSTOMER COMPLAINT HANDLING

Our complaint response mechanism specifies that after customer
service personnel receive a customer complaint, the responsible
department needs to respond to that customer within 24 hours
and develop a solution within 72 hours. In addition, we classify
customer complaints by business type to analyze them in a more
targeted manner and improve customer service. As of the end
of 2023, Pagoda received 37,595 complaints, of which 25,843
were service and quality complaints, 11,752 were other types of
complaints; During the Reporting Period, Pagoda has handled
all the complaints appropriately and has successfully resolved
36,254 complaints.

> DIGITAL INTELLIGENT CUSTOMER SERVICE

We have built a digital customer service system through
technology empowerment. By taking the advantage of the system
in informatization and intelligence, we achieve the intelligent
management of customer service in the customer ecosystem,
which further optimizes our customer service process and
enhances service quality and efficiency.

ERBEBEENOR

Intelligent extraction of data for multi-dimensional analysis of emotions, products, prices, etc., to quickly
identify customer pain points in shopping.

BBFRAMTERGIHEMREMECERY - WRER P REB(E SRS HEE MR -
Sentiment analysis helps achieve targeted personalized feedback, and optimize the operation of services
and product design based on customer feedback.
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BRERTRAS

Intelligent online customer service system

. BREGEPRBEARAINEROLEZME « 24/ \F2XERT - 2HEABETRBSEBHRMBE -
° Intelligent online customer service system can realize zero latency response and 24-hour round-the-clock
service, which comprehensively improves customer service experience and efficiency.

> EREEEI > SPECIAL CUSTOMER SERVICE TRAINING

BRPBEAETREZ THERBEEET - (L8  We continue to provide diversified customer service training for

THRGRM  EETEBME - 2MWIRAEMAR  our staff to strengthen their service awareness, consolidate their

TKFE - business knowledge and enhance their overall customer service
level.

D T BN IR T - 4T 3 = BT 5 AR TS
Core city linkage training to create excellent store services

BEEEFPEBRECERKNIIE  BENER ARENRSE  SHNFREERSEAZFEBROMEER - RIFEIRT
PFIEE THMBERA - IRISEET - BRENR2023FERY - BM - B - dbm - B8 RE - BESRORE - K
FRET —ZIETEINES - ZRZJNEIRECEFADE) (BFER) (BEB15) (ROIBEER) Z BB EHLRIM
JERFSIRFTEVAERAAS - HB1,3008 A EWE T2 8IEN - MEESIE6.10% °

With the arrival of the era of customer experience economy, stable products, warm service, and efficient complaint
handling have become the key touch points to enhance customer experience. In order to continuously improve the
store staff's knowledge of service and service ability, Pagoda successfully conducted a series of offline training
activities in the core regions of Shenzhen, Guangzhou, Dongguan, Beijing, Shanghai, Wuhan, and Hainan in
2023. The series of trainings covered specific practical experience and store service enhancement such as the
Five Steps for Customer Complaints, the Complaints Reduction Expert, the Preparation for 315, the Case Practice
Exercise, etc. More than 1,300 employees participated in the trainings, with a satisfaction rate as high as 96.10%.
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TETRERER - 2EEFRBER

Build an elite customer service team to enhance service quality and efficiency

RAEZRRHEEEENTPER HETRATERETENE - ARENR2023FHH0RERIANNE LHRE T HIE
Bl ME(ERREEE /) (RBEERAS)(RBEERMNG)(RMAFB) FI0ERRE - THRFIlE  28ES F
MELESR  RRRMEZIASRETEPWEE  RBERXNELR - BRFIIKREGINERES -

In order to provide customers with a better customer experience and to cultivate the backbone of the customer
service talent pool reserve, Pagoda carried out special training for 60 internal employees of the customer
service department in 2023, covering 30 courses such as the Customer Service Quality Month, the Service
Quality Calibration Meeting, the Service Quality Case Study Meeting, and the Fruit Knowledge. After completing
the training, all the staff met the requirements of the induction position. At the same time, we put forward the
requirements of customer satisfaction and service accuracy to the trainees to ensure the training results are
effectively applied.
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Industry communication, digital links to the voice of the customer

2023% BREERITENRZHEFTCRBEANELE  ZH2ET [FPER2023 (£ +/E) EFEE | U EHFR
BELRA]IATE  BENERRCPERRARARS T CRBNERBEMKE - WH= T HEHF LRBEES
B BT B B AR o

In 20283, as an industry leader in the field of digital services, Pagoda was invited to participate in the “Customer
Insight-2023 (7th) South China Summit” with the theme of “New Perspectives on Digital Service Transformation”,
discussing the development trends and challenges of digital services and sharing its latest practices and
achievements with industry experts and enterprise representatives.

EP0R

2023(#tE)EEES
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> INSTANT REFUND SERVICE

We cannot ensure that every fruit, as a natural product, is free
from defects. Therefore, we launched a trust service system of
“Instant refund” (no receipt, no physical goods, no reason to
return) to create a consumption without worries for tens of millions
of customers. According to our “Instant refund” rule, customers
who are dissatisfied with any of the products purchased through
the sales channels designated by Pagoda can enjoy the refund
service in stores or on the App within seven days starting from
that day. Customers can learn more about the “Instant refund
to consumers if our products do not taste good” rules on our
website.

. No physical
No receipt goods No reason

Money back Money back Money back
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2.3.3 HIEEEBILRE
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2.3.3 DATA AND PRIVACY PROTECTION

In accordance with the Data Security Law of the People’s Republic
of China (HFEAREMEHEZELZEE)), the Cybersecurity Law
of the People's Republic of China {®HZEANRZLMBIBELZEIE)),
the Personal Information Protection Law of the People’s Republic
of China ((FZEAREFBEEAEEREE)) and other relevant
laws and regulations as well as industry regulatory and risk
control requirements, Pagoda has developed a range of internal
policies on data security and consumer privacy protection,
including the Regulations on the Management of Data Security
(Personal Information Protection), the Management Specification
on Data Operation and Maintenance, the Pagoda Privacy Policy,
and Pagoda Privacy Policy on Customer Service Protection,
covering information collection, storage, classification, usage
and processing, desensitization, emergency response to security
incidents and privacy protection. We establish a comprehensive
system of information security and privacy protection to ensure
the safety of customer information In 2023, in order to better
meet the needs of the Company’s business development and to
improve our data management, we conducted a comprehensive
update of our Management Specification on Data Operation and
Maintenance to ensure data security and stable operation.

DATA SECURITY

Pagoda has set up a technology committee, headed by the
person in charge of Baiguo Technology (Shenzhen) Co., Ltd. The
technology committee serves as the highest decision-making
body for the management of corporate security, data security and
personal information protection, and is responsible for reviewing
and making decisions on major data security technical issues so
as to ensure that related strategies and decisions are efficient and
accurate.
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Management initiatives:

e EEREZES HMEBUIHEHM B BUEE  @ENAREENGENKE TEBRRE=FEELXEE
I REHEELLXEEBBE  BRESLEZAMEETENERIERAFELE - 2023 - HMEFE=FTHEL
ES) Etﬂ)?é?\\*li T BEHETE  BELD FERINRREIH - WREBRAER  SSHEEESIEBEIEE -

. Information security audit: We have established a mechanism for daily monitoring and maintenance of
software, hardware, database and network. We carry out third-party information security audits to detect and
eliminate information security risks and loopholes as early as possible, to ensure the effectiveness and reliability
of information security system and management. In 2023, we engaged a third party to conduct an external
audit of the information system, covering areas such as digital access, network security, and the information
technology environment, and progressively took forward the implementation of corrective measures based on
the enhancement recommendations.

. ZEHEM  BIRBERXRLE2ERREFNENER  KRARTH - SHED  Z2EAEHBLEETEEL2ITAN
BlitEe - WHEAEEETAEA - THRBIMERETIRE BB L2EMN - WRBHEAFKETIOR6EAR -

° Security technology: Based on the policy on protection of network security, we adopt technical measures to
prevent network security hazards such as intrusion prevention, identity authentication and security audit. We
also monitor and record the network operation status and network security events on the server side with the
cloud monitoring platform, and keep the corresponding logs for at least 6 months.

e  FEBHERE BRAADEINPREERBBRBESMHEE - SIEHEUENBRL2ESTER - UHE(RELZ2A XS
EREERRE)  RBBBEBHER  BOHREY  BOHEXSHELZ 2 2R RMEBENE - @EEE  ERSH
RHISRMERE - WREBEETTE  BWEIERECEENTH - SHRBKEE R EE W B - & - 81 Z2023
FR BAE2FREESREBL2EMT -

. Preventing data leakage: In order to prevent external attacks and data leakage incidents, we have formulated
specific network security contingency plans. We have also drawn up the Regulations on the Management of
Disaster Recovery and Backup of Data Security (#EZ 2R HHEMEEIEIRT)), which provide for data
backup, backup cycle, backup mode and other related security aspects. We have also adopted technical
measures such as data encryption, network authentication and privileged access to protect the network from
interference, damage or unauthorized access, and prevent network data from being leaked, stolen or tampered
with. As of the end of 2023, we had no significant data security incidents throughout the year.

o IMBRFE : HMCERISO 27001 E B L2 EE R ARE - 1ISO 20000 ITEERKMRBE f%ﬁ?—i/\%aﬁﬂlso 9001E &
EERBARE  c WM BAREAppFASMNARE — B EEEARES T RITHREL 2 ERRE=-AFSE -

. External certification: We have obtained the ISO 27001 information security management system certification,
ISO 20000 IT information technology service management system certification and ISO 9001 quality
management system certification. The App system and integrated membership management system of Pagoda
have been awarded the level 3 certificate in network security protection in Shenzhen.

. EREA  EMTPMEIRRBBERZ2EHE - 2NEREAEERFTIOMENRE - BRBFEEESR 58
NEBBELEEEGE - 20234F - HMEATHIIHE ERE2EE TEBFRBBEL2EI -

. Awareness raising: We regularly conduct data security awareness training for our employees, popularize new
trends in laws and regulations and measures to deal with them, explain national laws and regulations, and
publicize the Company’s data security management system. In 2023, we expanded the scope of training by

organizing data security training for all employees
£ -
\V QK
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PRIVACY PROTECTION

In strict accordance with the Personal Information Protection Law
(AAEBARTER)), the Data Security Law (BIEZ &%), the Law
on the Protection of Consumer Rights and Interests ((CHE E#E 5 R
%)), and the Regulations of Shenzhen Special Economic Zone
On Data ((RYIEERREIEED)), Pagoda handles consumers’
personal information lawfully and follows the principle of data
minimization in collecting personal information, only collecting
and using information that is necessary for the development of
its business. We have formulated a mix of privacy policies in key
links involving the collection of personal data, such as customer
service and member login, and have implemented measures to
adequately protect consumer privacy. We have also established a
dedicated data team to lead the implementation and review of our
internal data privacy policies and practices.

We have published our privacy policies in the links that handle
Personal Information, including the Privacy Policy of Pagoda
App & Pagoda+WeChat Mini Program (B REApp& A RE+1
/MR FBEALKE)), the Rules for the Protection of Children’s
Personal Information and Notice to Guardians of Pagoda ((B3®
EREZEEAEEBRERREEAZEL)) and the Privacy Policy of
Pagoda+Alipay Mini program (BRE+Z B NEFRBILEBE)).
The privacy policies provide for the information collected, used,
entrusted, provided to the public, transferred and disclosed by
the Company and displayed to the users through pop-up windows
and in other prominent ways with the consent of users. In cases
involving the handling of sensitive personal information, we also
have a separate Authorization Agreement on Personal Information
(EAZEBREW)), which is publicized with the consent of
users through pop-ups and checkboxes and in other prominent
ways.
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The Regulations on the Management of Data (Personal
Information) Storage (EE(EAEBR)FHEERMRE)) and the
Regulations on the Management of Data Security (Personal
Information Protection) (EEZ2(BEAEFEERE)EEHRT))
stipulate that personal information shall be stored only in the
shortest time necessary for processing and be deleted or
anonymized after the expiration of the storage period, and the
corresponding records shall be kept. In addition, our Regulations
on the Management of Data Destruction and Deletion ({Euik
%~ MEREIBMT)) set forth privacy protection measures such as
encrypted storage, authorized access, and de-identified display of
sensitive personal data. After users cancel their accounts, we will

promptly delete their sensitive information such as phone numbers
and addresses. Only order data and transaction data will be kept
for more than 3 years pursuant to legal requirements.
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Pagoda is committed to working with its industry chain partners to practice sustainable
development and create more socialﬂand environmental values while realizing business
values. We collaborate with our suppliers and partners to actively build a responsible
supply chain and explore eco- plantlng technolog|es jte} protect the natural anronment

and biodiversity, achieving the sustalnable development of the lndugtrlal ecosystem
(4




HIZRA 2023 B RERE - HEEEARE

“Delici ” as the

3.1 WFHAITFEME

BREBEGHEAREREERR ENFES B
INEIESEERENAREECEBEHER LR
Wik - REIBRBETEEER - FEURERN
EERMEEAEREEEEREMSERH  BE
EEAEERE  BESGRRITEAAFER AN
MBZAFGHER  BREMAGEESGHIAXRRES
MEER - TESHERERAKERAREN - XA
RBE X RS - BRITETHENREREEH
BAM% -

311 HERERE

ARABYTENHERITREREEZER - K
WEA - ARV ERCKEEN REENEE
HEVEODHRHEREEAE)(RRREER
ME)RCERBEMEATERE)SEEHE
BEEDHEHERSR ZEX EA - BEERE-
BN  AXSERIEERAHRBE - &M
EEIQ.C.D.SIFRAI » BIE MM E (Quality) ~ ACA
(Cost) * & fJ(Delivery) B Az 7% (Service) |RA + 4R &

[RaN=]
EEENBRMEREBNZOHZNRBEEN
RNFREFFEHEEOASIFME -

QualityBEH %
Quality first
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* Suppliers need to establish a stable
and effective product quality
assurance system

Delivery R 458 E
Stable delivery

 HERMBABENEERE - -
MEIHERE AR R A2 A R

® Suppliers need to have a stable
production scale, adequate supply
capacity, and immediate delivery
capability
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3.1 WORKING TOGETHER FOR
SUSTAINABLE SUPPLY

By leveraging the Company’s influence in the entire industry
chain, Pagoda is committed to building a large-scale standardized
ecological network of quality suppliers centering on Pagoda. The
Company strictly fulfills responsible management and continues to
empower its planting base partners with agricultural technology,
information technology and capital resources. The Company
actively implements responsible purchasing, incorporates ESG
risk assessment into the requirements for supplier admission and
auditing, and prioritizes suppliers with excellent ESG performance.
Meanwhile, the Company advocates the use of green and
environmentally friendly packaging materials by suppliers
and upgrades its digital distribution system in order to build a
sustainable supply chain partnership.

3.1.1 SUPPLY CHAIN MANAGEMENT

The Company has established a sound supply chain sustainability
audit system. During the Reporting Period, the Company revised
and implemented its management systems, including the
Regulations on Supplier Management of Domestic Fruits (B #f
REHEEEIEMRT)), the Regulations on Supplier Management of
Imported Fresh Fruits ((# A RHEREIRIRTE)), the Regulations
on Fruit Standards (RMZEEEIERE)), and the Regulations
on Access of Fresh Fruit Suppliers (EEREFEREAEIERT)).
The Company continued to promote the orderly and compliant
management of supplier sourcing, inspection, access, process
management, performance evaluation and elimination of suppliers.
We follow the “Q.C.D.S” principle, namely Quality, Cost, Delivery
and Service, taking into account the suitability of the Company’s
long-term development strategy and core competitiveness, and
evaluating the cooperativeness of suppliers in a fair and impartial
manner.

CostR &Mz
Cost effectiveness

s BRAMAER
° o RRAEE R

® Economizing resources

* Improving economic efficiency

Service lR#EEAR
Closed loop service

o HERRENR A REREER  EMiR
® Suppliers can cooperate in dealing with

damaged products, product complaints,
etc.

BREQ. C. D. S| H#EREAIERA
THE FOUR PRINCIPLES OF “Q. C. D. S" SUPPLIER ACCESS FOR PAGODA
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The Company categorizes its suppliers into core suppliers,
main suppliers, new suppliers and general suppliers based
on the amount of purchases. The Company has developed a
diversified supplier evaluation and assessment mechanism
based on different types of suppliers. Fruit suppliers are
the main suppliers of Pagoda. The Company actively seeks
to understand the basic information of the suppliers under
inspection, such as fruit varieties, production areas, product
yields and planting conditions, and prioritizes onsite inspections
prior to the development of fruits or the launch of products.
For those suppliers who have passed the on-site inspections,
we will include them in the candidate suppliers, and the
responsible procurement staff will conduct a comprehensive risk
assessment on the supplier’'s own risk and the risk of products
and services before admission. Meanwhile, the Company
conducts a monthly compliance assessment of suppliers and a
performance evaluation of suppliers at the end of the year. In
2023, we conducted a total of 6,392 compliance assessments on
domestic and foreign suppliers, including 6,121 domestic and 271
international assessments, with a 100% assessment coverage rate
and 99% of suppliers complying with the standards.

o o o
BB S rplics process Tl
Supplier admission management Supplier phase-out
VETEHER vaR%EZ v R R K0T VEHRA-CHR - B E1E
VIS RE B AR vVBKBIZE R ViR B & R ARG VEHRDAR - BB
v R AE AR EERET VRS REE VEITAERFT AR VEHRER - 1R (BER
VLB v AEBXHE v'Supplier assessment for 5 WRIFSHBEREE
vVEMEX v'Contract signing contract performance 5]
VOENBANELEHE v'Performance v'Supplier own risk v'Grade A-C, continued
v'Conducting on-site visits process reassessment cooperation
v'Gathering information management v/Implementation of A-E v'Grade D, communication
on candidate suppliers v'Supplier assessment grading for improvement

v'Conducting pre-access

risk assessment settlement
v'Bidding for procurement v'"Monthly
v'Written review performance
v'Access notification and evaluation

approval

reconciliation and

v'Grade E, providing
Improvement Report
and seek alternative

suppliers
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The Company continues to penetrate the upstream supply chain
and conducts stringent quality management of the entire fruit
growth cycle. This year, to further enhance the capacity of local
fruit farmers to produce quality fruits, we have launched a new
agricultural technology promotion program. We have arranged for
professional technicians to provide technical exchange guidance
and assist in the implementation of the program for farmers
ordering different types of signature fruits, so as to promote
the quality of their fruits to reach the signature standard before
the harvesting period. As of December 31, 2023, a total of 66
suppliers have participated in our new agricultural technology
transfer program. In addition, in order to effectively strengthen
the quality control of our suppliers, we require our suppliers to
issue product inspection reports that have been tested by a third-
party authoritative organization prior to shipment and send them
with the shipment. When the Company inspects the fruits in the
warehouse, our quality control personnel will be responsible for
the truthfulness of the inspection reports and conduct sampling
inspections of the products, and if it is found that there is
repeated failure in the inspections, we will increase the number
of unannounced inspections of the suppliers, so as to practically
strengthen the management of suppliers’ product quality. During
the year, we eliminated or suspended a total of 159 suppliers after
regular review and assessment.

As of December 31, 2023, the Company had 1,133 suppliers,
including 1,041 domestic suppliers and 92 international suppliers.

paiel: DAY TR S 4=

Number of suppliers by region

RN 92, 8%
Overseas, 92,

FEIFEIbHE - 73, 6%
Northwest China, 73, 6%

B hEEmEE - 121, 1%

Southwest China, 121, 11%

FREZERHE - 93, 8%
Central China, 93, 8%

South China, 291, 26%

FREZERIHE 0 291, 26%

PEIEEIL R - 68, 6%

8% North China, 68, 6%
(]

FRERIEHE - 22, 2%

| ] Northeast China, 22, 2%

PEIZER MR - 373, 33%
East China, 373, 33%
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3.1.2 ESG RISK ASSESSMENT FOR
SUPPLIERS

The Company focuses on responsible management of the supply
chain and is committed to reducing environmental, social and
governance risks in the supply chain. In selecting suppliers,
Pagoda has taken the initiative to incorporate environmental
and social risk factors such as environmental protection,
employment compliance and product quality into the management
of procurement decisions and supplier admission assessment,
performance evaluation and withdrawal, and to conduct risk-
based due diligence. For suppliers that do not comply with
the environmental and social standards, the Company will
consider terminating the cooperation, and will avoid establishing
relationships with suppliers that are not in line with our long-term
sustainable development vision.

In the section of supplier access, we have formulated the
Supplier's Own Risk Assessment Form ((#t/EmR 85 A G5 EK))
and the Product and Service Risk Assessment Form ((Zdn * R
R R FEZX)), and required our procurement staff to carry out
pre-access risk assessment on the candidate suppliers. Taking
domestic fresh fruits as an example, in addition to paying attention
to the supplier’s production environment, product output and other
basic information, we incorporate ISO 9001 quality management
system certification, FSSC 22000 food safety system certification,
the U.S. Food and Drug Administration (FDA) certification and
other food quality and safety certifications into the assessment
and evaluation points. Only those who have passed the on-site
inspection and centralized evaluation will be admitted to the
supplier list after inspection report has been formed.

To ensure that suppliers’ ethical, safety, health and human rights
standards are in line with ours, the Company has established the
Supplier Code of Conduct ({FERTTAZER])), which specifies
the action requirements for suppliers to comply with in the areas
of anti-corruption, human rights, labor management, health and
safety, diversity and fairness, environmental protection, and
international sourcing.

° Environmental protection: Suppliers should comply with
local environmental laws and avoid using environmentally
hazardous materials (including chemicals). Suppliers should
encourage the development and use of materials that are
conducive to environmentally sustainable development.
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° Labor management: Suppliers must comply with local laws
regarding the minimum age of employees, which shall not
be less than 16 years old. Forced labor, bonded labor,
indentured labor, slave labor, and any form of inhumane
labor are prohibited.

° Health and safety: The supplier shall comply with all legal
standards for health and safety in the workplace in the
country/region in which it operates. We are committed to
providing a clean, safe and healthy working environment for
our employees.

3.1.3 GREEN PROCUREMENT

By integrating sustainable development into all processes of
product procurement, Pagoda aims to realize efficiency and
quality improvement, energy saving and carbon reduction, as well
as active response to climate change through various aspects of
product packaging and transportation.

The Company continues to promote green transportation, from
improving distribution efficiency to gradually increasing the
proportion of new energy logistics vehicles, to reduce greenhouse
gas emissions through continuous practical actions. In 2023, the
Company launched a new version of the logistics and Transport
Management System (TMS) and connected the TMS with the
Enterprise Resource Planning (ERP) system, the Warehouse
Management System (WMS), and the Supplier Platform System,
realizing the automatic splitting and combination of orders, in-
transit temperature monitoring, and optimization of the distribution
routes. This helped save the transportation costs and shortened
the response time of orders, and increased the efficiency of
goods loading. In addition, in terms of replacement of new energy
logistics vehicles, as of December 31, 2023, the Company had a
total of 178 new energy distribution vehicles, accounting for 21%
of the total number of vehicles. In the next three years, we will
increase the number of new energy vehicles in the Company’s
distribution centers at a rate of 20 vehicles per year. By 2026, we
expect to have 260 new energy vehicles, which will account for

30% of the total number of vehicles.
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Pagoda signed Strategic Sustainable Development Agreement with Zespri

In terms of green packaging, we use a variety of packaging
materials such as fully biodegradable, environmentally friendly
recyclable plastics and paper products. The Company has added
the requirement that “packaging materials shall comply with the
national mandatory requirements” to the contracts with suppliers
this year, making the environmental protection requirements of
packaging materials mandatory in terms of the law. Meanwhile, we
initiated an on-site survey on package material suppliers in August
and September 2023 with which we cooperated at the production
sites, and analyzed the feasibility of centralized procurement of
package materials by understanding the operation mode and
usage scenarios of package materials. In the future, the Company
will make more efforts to explore the mode of centralized
procurement of product packaging for different production areas
with an aim to replace excessive packaging materials and help
the Company achieve cost reduction and efficiency increase in
operations.

In addition, Pagoda has incorporated environmental protection
requirements into its supplier code of conduct, encouraging
suppliers to develop and use materials that are conducive to
environmentally sustainable development, joining hands with

suppliers to promote the industry’'s green and sustainable
development.

202378 - BERESEEEDET (B MAFHEZER | 20235118 - BRESKEEHRERN 2023 REE
W) E—FRCEIE - KEHEERSREMAIFAR | REDBORIE] -
REE

In July 2023, Pagoda entered into a Strategic

In November 2023, Pagoda was honored with the
2023 Carbon Reduction Award for Excellence in Eco-

Sustainable Development Agreement with Zespri to
further deepen the cooperation and jointly promote
green and sustainable operations;

Packaging by Zespri.
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3.2 CREATING AN ECOLOGICAL
PLANTING INDUSTRY CHAIN

By strictly complying with the national ecological and
environmental protection requirements, Pagoda implements the
goal of improving the quality of the ecological environment through
the introduction of ecological and environmental protection
technologies, accelerating the low-carbon transformation of the
Company'’s business while continuing to enhance the development
of ecological system technologies in the planting sector. In order
to reduce the impact of crops on the ecological environment and
biodiversity, and to ensure food safety, we have taken measures
such as reducing the amount of chemical fertilizers through eco-
planting techniques, and replacing chemical pesticides with
environmentally friendly pest control techniques, so as to protect
the ecological environment at the planting stage, improve the
environmental benefits of the agriculture industry, and build a
sustainable chain of organic planting industries.

3.2.1 ECOLOGICAL PLANTING AND SOIL
IMPROVEMENT

ECOLOGICAL PLANTING TECHNOLOGY

Soil is the foundation of ecological agriculture, and there are
nearly 200,000 species of native organisms in healthy soil.
However, excessive use of chemical fertilizers will lead to the
deterioration of soil ecology, and the marginal benefit of fertilizer
utilization will decrease, forming a vicious cycle. Pagoda has
always insisted on promoting the ecological planting mode.
We increase the farming area of fruit grass cultivation planting
technology and the “Three Zeroes” vegetable BLOF planting
technology by means of technological empowerment. We use
organic fertilizers to help improve the soil, increase the soil
organic matter content and soil biodiversity, and promote the
healthy growth of crops, so as to develop the sustainable
ecological agriculture.
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We are committed to having our fruit cultivation technology-
enabled area account for more than 70% of the total area of
Pagoda’s cooperation in 2025, with 35% of the area realizing
grass cultivation (namely more than 2,000 hectares of organic
fertilizers to reclaim the soil), and 20% of the area realizing
soil geotechnical enhancement. To that end, we have actively
promoted the application of Youguolian's ecological cultivation
technology in our self-operated and cooperating fruit bases. In the
current year, over 1,314 hectares of fruit cultivation technology-
enabled area have received technical guidance on the concept
of grass cultivation and the use of organic fertilizers, and all of
them have been reformed by using organic fertilizers or farmyard
manure.

Youguolian’s fruit cultivation adopts the sustainable ecological
technology of Taiwan, China, which is based on grass cultivation.
Through the application of organic fertilizers, replenishment of
soil organic matter, cultivation of beneficial microorganisms in
the rhizosphere, scientific design of the fertilizer structure and
irrigation methods, the use of chemical fertilizers and chemical
pesticides is significantly reduced. The construction of a
horizontal net frame for the crop creates a good environment for
growth with ventilation and light penetration. The rational loading
of flowers and fruits ensures a balance between yield and quality
and thus produce ecologically and naturally high quality fruits. In
2023, several dozen kinds of fruits enabled by the Youguolian's
grass cultivation technique included stewed pear with rock sugar,
oranges, strawberries, jujubes, apples, pomelos, grapes, kiwi

fruit, plums, and so on, covering over 1,314 hectares of cultivation
area in Shandong, Jiangxi, Sichuan, Shaanxi, Xinjiang, and other
provinces and autonomous regions, representing an increase of
16.3% in technology-enabled cultivation area compared with that
of 2022.
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Pagoda ‘s “Three Zeros” vegetable cultivation adopts Japan’s
BLOF technology, which utilizes waste crops to design
appropriate organic fertilizer combinations and ratios according
to the soil properties and crop characteristics of different planting
bases, and conducts precise fertilization to supply vegetable
crops with the three major nutrients of carbohydrates, amino
acids, and mineral elements. Meanwhile, we improve the soil
condition through solar thermal treatment technology, so that the
soil is more loosened and the physical, chemical and biological
properties are all in the best condition. BLOF technology improves
soil conditions according to local conditions and significantly
enhances crop resilience, thus enabling the production of high-
quality, high-yield and high-nutrition agricultural products
without the use of synthetic fertilizers, pesticides and hormones.
In 2023, the “Three Zeros” vegetable varieties empowered by
BLOF technology for the vegetable business included dozens of
varieties of baby lettuce, lettuce, broccoli, pumpkin, cucumber,

green peppers, cherry tomatoes, etc., and the cooperative bases
covered various regions of China including Ningxia, Yunnan,
Beijing, Guangdong, and Jiangsu, with a total of more than 139
hectares of planting area.
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We have launched trials of ecological planting techniques
in various places, and the test reports show that crops with
ecological planting techniques demonstrate excellent quality. For
example, the comparison test on pakchoi cabbages of Guyuan
base showed that pakchoi cabbage grown in the Ningxia base
featuring “Three Zeros” at an altitude of 1,500 meters above sea
level had a higher brix, stronger vegetable flavor and better flavor.
The comparison test on cherry tomatoes of Inner Mongolia base
showed that cherry tomatoes using the BLOF technology were
superior to the common ones in terms of appearance, acidity and
taste, and other overall quality parameters.

ORGANIC FERTILIZER DEVELOPMENT

Organic fertilizer is an important component of ecological
planting technology. Pagoda has been optimizing its organic
fertilizer development business by designing targeted fertilizer
formulas that are suitable for crop production and increasing the
differentiation of various types of organic fertilizers in order to
improve the effect of precise fertilization, enhance the benefits
of soil improvement and support the long-term development of
ecological planting technology.

Raw materials from organic fertilizer come from agricultural and
livestock waste material, such as rice bran, oyster shell powder,
bagasse, mushroom residue, cassava residue, soybean dregs.
The choice of raw materials is subject to the easy decomposition,
non-moldy, non-toxic for fibrous raw materials; non-moldy and
non-corrosive for proteins; and fresh, non-odorous, non-corrosive
for livestock and poultry manure.
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We test the basic physical and chemical properties, water content,
weight, pH, organic matter, quick-acting nitrogen, phosphorus,
potassium and other indicators of the soil at the target sites
through sampling. We develop different organic fertilizer
formulas according to the soil shapes, crop characteristics and
farmers’ needs in different planting sites. We select fertilizers in
a targeted manner, design appropriate fertilizer combinations
and proportions, and produce organic fertilizers through the
fake pile, fermentation, aging, and maturation processes. For
example, in 2023, at the request of farmers, we blended calcium-
supplemented products into organic fertilizer products, eliminating
the need to purchase separate soil calcium-supplemented
fertilizers and saving the cost of the time it takes to spread the
different fertilizers.

TEBRRE
ARBERMAXNEREERBERMHEAALE

EL 5 RERIE - MENSLERRE  pHER
ERESESRE WIENEENEYMZELE &

PRIREERRGFE  TEABANMENARER
ES E

2023%F  ARETEAR M@ R - ZEEA
FABENRE - HAINERBERM R A RIERE
BELRERGHORERES T RIFVEEERE -

BRIEHEERS
ORGANIC FERTILIZER PRODUCTION SITE

SOIL IMPROVEMENT BENEFITS

Eco-planting technology can significantly reduce the chemical
pollution and damage to the natural soil caused by traditional
planting techniques, significantly improve indicators such as the
soil looseness, pH value and organic matter content, and increase
the biodiversity of the soil, which can help restore the balance of
the ecosystem and create a natural and harmonious sustainable
agricultural system.

In 2023, Pagoda harvested effective soil improvement. A number
of projects or trial cases have shown that our ecological planting
techniques and organic fertilizers have improved crop yields and
quality while optimizing soil ecological conditions.
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Soil improvement cases and benefits

o IATMEMNEERERN  EFARELERE BN EREKRIEEN  LFEMTERS L EERESSE
B0 ER AR

. The grass cultivation technique implemented by Jiangxi Wangpin can lower the soil temperature in summer and
increase the soil water and fertilizer retention capacity, while increasing the organic matter content of the soil
and the soil aggregate structure when we return the soil to the ground in the winter;

e REREAEMFAAERIEEITIENR  RIBENTERZEET60cm @ ¥ REIEA MR T EBERAEE40cmAE
B TERREREILINS0%ELE

o Soil improvement using organic fertilizers at our base in Guyuan has resulted in a soil loosening layer of 60cm,
which is about 50% deeper than that of the untreated plots where the soil loosening layer was about 40cm;

e RNEEMETKEEMME2000MMALEHNRER - SRS RMEKRENTIZMRIENESRS - A LHEpH
TREFTEE

. In Ningxia, we completed a vegetable farmland improvement project with a planting area of 133 hectares, and
local farmers stated that the improved soil plots had increased crop yields and improved soil pH;

e NEMHNEHFEREMABLOFRMEEAMENR LEAR  ERETHFFLARERABRIIFREI6CMNLLE HR
W AR TERMEYERBENRERER - BABRNELT - FURES  SABRTEOMEMLEEEARTEARRRE
BRAMEABLOFA B 11k -

o The experiment of applying BLOF technology to plant watermelon and improve soil was carried out in Menghai
County, Yunnan Province. Earthworms appeared in the test soil at a depth of 36cm about half a year after the
experiment, and the microorganisms in the test soil showed obvious propagation, with good granulation and a
high porosity. The microorganism abundance of the test soil and the soil structure were obviously better than
that of the soil without BLOF organic fertilizers.
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GREEN WEED CONTROL TECHNOLOGY

Pagoda advocates the concept of grass cultivation and requires
all Youguolian service bases and the orchards with which it has
orders to prohibit the use of herbicides. We design and adopt
a variety of green weed control techniques for grass cultivation
based on cost, mechanical suitability, environmental conditions,
etc., replacing chemical herbicides with physical or biological
weed control.

v Mechanical weeding: Mechanical weeding is suitable for
large-scale planting bases with low labor cost and high
weeding efficiency;

4 Spreading of green manure: By spreading other plant seeds
as green manure, we can suppress the vicious weeds
in the orchard, so as to improve the fruit quality and the
commercial fruit rate;

v' Solar thermal nutritional treatment: The solar thermal
treatment is carried out at the planting site under favorable
temperature conditions and according to the established
operating procedures, thus killing pathogenic bacteria and
weeds, cracking the soil crust, improving soil organic matter
and mitigating soil erosion.

3.2.2 ENVIRONMENTAL PEST AND DISEASE
CONTROL SYSTEM

Pagoda continues to optimize its pest and diseases control
system, mainly by adopting biological and physical control
measures and minimizing the use of chemical pesticides. We have
integrated various measures to establish multiple lines of defense
against pests and optimized planting management tools in the
orchard to effectively mitigate pest infestation of crops, reduce
the spread of diseases, maintain the ecological balance of the
planting area and reduce environmental pollution.

Our concept of pest and diseases control has changed from
the traditional seeing and Killing pests to pest and diseases
control. We have taken the initiative to set up a pest and disease
observation system, record the pest and disease occurrence
pattern every year, and make a calendar of pest and disease
climatic periods for control reference. Moreover, we control the
pest and disease early at their hatching, juvenile, and early stages
to minimize the amount of insecticide.
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Biological pest
control
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Pest control with a bacterium
BEEMHERAMAEYRABEA TSN ERRS - UEIREEVMHNER - FIIHA
FRAFERRBEYRED REE  BAVEERNBERS  FERFILER
Targeted use of microbial fungicides disrupts the ecosystem of pests for crop
protection, e.g. microbial fungicide for pest control was adopted by Jiangxi
Wangpin in this year to stop pests from feeding by affecting their intestinal
system;

LERE

Bacterium control with another bacterium
TENAMEDERIPEENNERIOSRFEE - ILIERIME K R D BEEMmE
R EHE

The main use of antibiotics produced by microorganisms during metabolism to
eliminate pathogens has become a regular anti-bacterial measure in some of the
planting bases;

E)Yph 2

Pest control with animals

LEERNEDRE  IRBITSBHEIEESEE  HEREEE) RZ AR - JER
ATRBEMBELE 6 BEEEF  ARZLEHREE  HESEY  BRAMEEK
BB L RN DA AR T - T E R BF AP s R

Enriching the biological types in the planting area, supporting and encouraging
employees to raise livestock, dividing the planting area into several blocks,
with each block raising livestock such as chickens, ducks and geese to varying
degrees, and at the same time forbidding the hunting and killing of birds, frogs
and other organisms, so as to maintain ecological balance by avoiding the
destruction of species diversity, and thus achieve a better effect of pest control;
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Pest control net

YIRS A fREE - BRAMNMENEZERESY AR BRLRERZ [ BABE0% LA
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Physical isolation, applicable to the whole growth cycle of crops, controls a wide
range of pests, with control effect of about 90% or more;

B

Trapper
BESBHFEREFRE  FIRK  FHEREFHBREURREZ R - ANFHI[IRA
LR E BRI SRR E R R RN ER - DME RS RIR R REEE ) 2
Based on the characteristics of pests, pest control equipment such as trap
lights, trapping balls, sticky boards, etc. has been installed to Kill pests.
Trappers can also play a role in regular monitoring and observation of pest
regularity to formulate timely pest control measures based on pest regularity;

R ABETRET - R R B8 FA S FNHT ZER 8
Reduce the amount of pesticides and the frequency of dosing by using drones
for spraying

RIRE &1
ENVIRONMENTAL PEST CONTROL MEASURES
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Based on the above pest control measures, we have also adopted
various production management tools to minimize crop damage
caused by pests and diseases, for example:

° Production techniques such as bud removal, topping and
pinching are used to control the shoot cycle of crops,
thereby reducing the pest and disease base;

° Dense planting of shelterbelts can, to a certain extent,
prevent the spread of pests such as woodlice and red
spiders;

° Formulate a stringent management system for diseased
trees, and implement a mechanism for the removal of
diseased plants and disinfection so as to minimize the
spread of viruses.
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4.1 RESPONDING TO CLIMATE
CHANGE

The Company is fully aware of the urgency of addressing climate
change. In order to safeguard our sustainable development, we
refer to the disclosure framework of the Task Force on Climate-
Related Financial Disclosures (TCFD) and demonstrate our
climate management strength in each of the four pillars, namely,
governance, strategy, risk management, and metrics & targets.

4.1.1 GOVERNANCE

Being fully aware of the importance of addressing climate
change, Pagoda has been actively engaged in systematic climate
management work. The ESG Committee of the Company carries
out unified planning and management of climate response
issues, and is responsible for identifying and evaluating risks
and opportunities related to climate change, formulating targeted
climate strategies, setting climate response targets, and regularly
monitoring and reviewing the progress of the relevant climate
targets. The ESG leadership team monitors and guides the
implementation of climate risk management work in accordance
with the ESG Committee’s climate strategy, and reports the
performance of climate response to the ESG Committee on
a regular basis. The Group’s business groups, functional
departments and subsidiaries are responsible for implementing,
reviewing, evaluating and improving various climate response
measures, and carrying out energy-saving and emission reduction
work throughout the entire chain, so as to achieve the established
climate objectives, and report to the ESG leadership team in a
timely manner.

In addition, we are gradually incorporating climate management
performance into the assessment of each of our basic businesses
and matching it with an incentive mechanism, so as to raise the
awareness and motivation of all staff in responding to climate
change, and to encourage the Company to continuously optimize
its climate response strategy and accelerate the process of low-
carbon transformation. All these efforts aim to reasonably avoid
climate risks, seize climate opportunities and enhance business
resilience.
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4.1.2 STRATEGY

ENERGY SAVING AND EMISSION REDUCTION
PROGRAM

In order to contribute to the realization of the “carbon peaking and
carbon neutrality goals”,
plan for energy conservation and emission reduction along the
entire business chain, and set up relevant work objectives to
ensure the actual implementation of climate response actions,
and to promote the green and low-carbon transformation of the
Company and its upstream and downstream businesses.

the Company has formulated a strategic

o FHEBCAHIEREIE - SUERERARM  HOAENHIN

B

Transportation

. Eﬁ?%;ﬁ@i@%iﬁb - IR IEERE AR D BERRE RS E
B
e BAWALBERTECEEDRQREA

 Standardize cold chain transport and regulate cold chain
transport temperatures to reduce energy waste and refrigerant
carbon emissions

* Gradually expand fruit categories covered by standardized cold
chain transport

BE
Planting

cFIRRBEEVEEARE BHREE
'IEEZE A - AR BERER
.

o FSFTKRRANIRZ T

 Utilize agricultural and livestock waste to produce organic
fertilizers, contributing to resource recycling and carbon emission
reduction in the agricultural and livestock industries
* Promote ecological planting techniques to reduce the use of
chemical fertilizers and pesticides and reduce carbon emissions

from farmland

HRIR SR
icliseand
R UEEMREA R - R EE I ERER

« FRAEMETHEERIE - BRAETFARRSHMEE - B
DRERFERE

* Continuously optimize the management of energy consumption in
warehousing, renovate the warehouse lighting system, and reduce
carbon emissions of electricity

* Carry out warehouse energy-saving awareness promotion and
training, requiring warehouse staff to close the door and turn off the
lights in a timely manner to reduce the waste of energy
consumption in the warehouse

Bf#
Storage

BREZH#ER
ERERBETTEN R B
Energy conservation and
emission reduction program
along the entire business
chain of Pagoda

* Improve the soil environment, promote healthy crop growth and

enhance carbon storage in the planting base

* Progressively develop the carbon footprint of fruit categories

A A
EEREIETTR B Hﬁliiiﬁi‘ FAPIIE &
* Promote the de-plasticization and reduction of product packaging
materials and the use of paperless labels
* Develop a green circular economy, recycling and reusing transfer
baskets; use environmentally friendly building materials and
economical decoration scheme for stores and recycle and reuse
store equipments

B

Delivery
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* Actively increase the proportion of new energy vehicles in the
logistics fleet to reduce carbon emissions from mobile source fuels

* Reshape the pricing model of the logistics system to reduce the
number of vehicles and kilometers transported

* Increase vehicle turnover through TMS and intelligent vehicle
dispatching

* Uniformly collect packaging cartons for disposal by environmental
recyclers

k- 3-3
Retail
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CLIMATE CHANGE RISKS AND RESPONSES

We are actively engaged in climate risk analysis and response,
identifying physical risk and transition risk, assessing the
timeframe of their occurrence (short-term for 1-3 years, medium-
term for 3-5 years and long-term for 5-10 years) and their impact
on the Company. This enables the Company to adopt targeted
countermeasures based on the characteristics of each type of
climate risk.

\_

Rin R RAE

Extreme

HR iy K SR =

Extreme weather

weather warning

BREfEARRRRAMEHZER
REZBRARZBETRERR
FIRFTEE : BINEAILES BIEY
EREBMESHRNEERRIE
1z BHRAEBURE - RESHER
RIRE LR TEE ©

Pagoda uses weather and
meteorological software to make
high-precision forecasts and timely
warnings for all types of weather
and a wide range of meteorologi-
cal parameters; in addition, it can
help the company make efficient
decisions and take timely
measures to respond to climate
change based on physiological
and meteorological indicators of
crop growth and yield.

VAN

emergency response

BRENEE - E& - 2 iKX
K PYE % 2 X HIRE B E—RiH
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In the whole business chain of
planting, transportation, warehous-
ing, distribution and stores,
Pagoda has formulated extreme
weather contingency plans,
adopted scientific and reasonable
production scheduling and
operation safeguard measures in
response to various climatic
characteristics, and implemented
safety protection means to
effectively improve the climate

resilience of its business.
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Risk Description and Impact
ERRER

High temperatures and
drought:

- RREVHRBTEEHREX
IRRBRE mBIR

— Increases the probability of

crop pests and diseases
and accelerates the spoilage
of fruits and vegetables

— BINER R HFRONE R
IREFEEE B BE R A

— Increases the difficulty

and energy cost of
keeping products fresh in
transportation and storage

— TESKETRE  ZEBIEY
mE

— Decrease in soil moisture

content, affecting crop
quality
— SEPIIIIEETIHRZE

- Prone to heat stroke

among outdoor workers

[ B FE S 4 e
Risk Response Measures

v

v

RARRRE B ERM - RN R
BENBE - REERER
Adopt environmentally friendly pest
control technology to minimize the
occurrence of pests and diseases
and protect the health of plants
ETRMER  BLeBREXS
115

Bag fruit to reduce heat and
sunburn

EM RS % P AR b SE AR ER - &
BEBREE  ERANIER
[2 8

After picking, the crops will be cooled
down in the field and then loaded into
trucks for transportation; pay attention
to ventilation and keep crops away
from light
RBERMERLBEREZE -
BEEMmEREE

Regulate temperature control
standards for product transportation
and storage to strictly control product
quality and freshness

MR EEMIBERA - BN ER
KEES - RBREMFBRAEMEES
Increase soil water retention capacity
and reduce surface temperature
and evapotranspiration by utilizing
herbaceous cultivation
ZRAKE—BILRG  REHET
BHEE KD RTIERE - BEAE
Install water-fertilizer integrated
system, timely increase water in
the tree and soil humidity, and
lower temperature
ABPINTIEMNE TREMESEE
B = B AR AL

Provide heat relief measures
and high temperature subsidies

for employees working outdoors
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Risk Description and Impact

FeR - RFRK
Typhoons, rainstorms and
floods:

— WEEK  BECKEERE

— Damage to plants, resulting
in extensive yield loss

— JKEREK - BUREERE

— Soil erosion occurs and
damage to the planting
environment

- RoftERRXZME T8
HEHE

— Disrupt fruit supply and
distribution, affecting daily
sales

- LERBRE SHRELT
B 3 18 A4S PR AR

- Damage to production
equipment, resulting in
operational disruptions
and increase repair costs

- BEEIAGLZR

— Endanger the physical
safety of workers

| B P S 4 e
Risk Response Measures

v

v

1 A BLOF A 2B tE £2iT - 183418
R

Enhance plant resistance by
using BLOF ecological planting
technology

Eoa b R R REARCER - B
DREEEREWEGER RS
R

Enhance windbreaks and orchard
greening to reduce fruit peeling
and mechanical injuries and
increase the commercial fruit rate
MEIAMZ2E - REEKE TR
EERERFES

Reinforce greenhouse supports
to protect plants from strong
winds and heavy rains
HEERMER BHEIXLETE
EREXRRER RS

Expand production areas and
individual products to make up
for the reduction in production in
certain specific production areas
due to weather conditions

KRB mRAREERBD &EE
M HEESYME LI T 2R
=

Adopt protective measures for
production equipment in extreme
weather, stockpiling emergency
supplies and stepping up safety
inspections

RGAETIH  THHARGGHX
RIEZBRRIE - MNse 8 T
fracalil NI

Adjust work schedules in a timely
manner and carry out emergency
drills and training on a regular
basis in response to extreme
weather, so as to enhance
employees’ awareness and ability
to take precautionary measures
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Risk Description and Impact

e
Extremely cold:

- ENRERERRE  Rmft

FERZ R
Low-temperature frost
damage to plants causing
shortage of fruit supply

[ B FE S 4 e
Risk Response Measures

v RBUERERDRER - WEF

BFz2E BEMRERE: £F
WERE AR BUE - N A Y EOR
IS

Adopt preventive measures against
low temperature, such as whitening
tree trunks in winter to reduce frost
damage, spraying biological agents
in winter to increase the resistance
of trees to low temperature and so
on

REGEHRBER  KAEFEL
MEEEEY  RIEBFAEM L
w5

Adopt insulation measures in
transportation, using straw curtains
or quilts to cover the body of the
vehicle to ensure ventilation and
prevent frostbite
EEXLXERHSHATRE
R EREBEEIR

Promptly search for unfrozen
resources after the disaster in
the production area to ensure a
stable supply of goods

KE -
Hail:

— WHRER  BBEMER

TEmE
Damage to the plant, leading
to early fruit drop and

affecting quality

FARESYIEREEERKE
Take physical measures such
as the use of insect nets to
prevent hail

2
Chronic

=

Long-term

BEEAE -

Sea-level rise:

— HEBENELERAAL

B EEEETBIREAN
S A E R N

Increase in production costs
due to the damage or early
retirement of fixed assets
caused by the relocation
of operating entities from
coastal areas to the inland

HERISTE HBE
Ongoing concern about sea-
level rise
BEMEENZEETE AR
2

Take into account the impact
of sea-level rise when selecting
the site of operation
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Transition risk

R EE R B it e S | B P S 4 e
Time Range Risk Description and Impact | Risk Response Measures
R MR 2 7 BA TR E IR B AR B v BTIE S FTTE M A B BEBOR O
Policies and | Short — to Carbon emission management RERE - A EEH IR AR
laws medium-term policies and regulations are RIE 3T
becoming more stringent: Keep an eye on the carbon
policy and regulation of the place
— BREERA AR ARG N of operation so as to respond
— Increase cost of carbon reasonably to the update of the
emission compliance policy and law
— R BRI MRTRBEREMREHERE -
- Enhance carbon emission BIRETREZER  REAGHRE
disclosure obligations =
Enhance carbon inventory
and product carbon footprint
management, and strictly comply
with disclosure requirements to
ensure compliant operation
Es3() 52 BR AR BER RT3 EREEREERE  THHE
Technology | Short —to Transition to low-carbon EhaE R EEIR B

medium-term

emission technologies:

— BRERERENRAITRER
B RARE N

— Increase in operating costs
due to early retirement
of energy-consuming
equipment

— BN EREREIRSAIET
AR BT 9 32 H 450

— Increase expenditure on
research and development
and application of clean
energy or innovative low-
carbon technologies

Select low energy consumption
production equipment and
proactively launch energy saving
and emission reduction projects
EME=FEFP I RER
Y]l

Increase the proportion of new
energy vehicles in the third-party
fleet

AREMAEEERR  BLE
B K ARORL D BRBERR

Upgrade the vehicle dispatch
management system to optimize
transport routes and reduce
carbon emissions
EREMERE - BELECAER
0 8 K H xR

Use biomass fuels to reduce
fossil energy use and its carbon
emissions
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Risk Description and Impact

EERETS :

Higher production costs:

— BRMBEREATEEZEYE
RN B BB E R AR R

=1

— Higher production costs

due to changes in resource
and energy inputs and
waste disposal costs

[ B FE S 4 e
Risk Response Measures

v

v

HEBRNMEC RS - B
RABIR R

Promote reduction of plasticization
and packaging, and develop a
circular economy

0 4k & 7] 2 R B R AR AL 1R
®

Use green biodegradable
packaging and paperless labels

GiE=2:1
Medium - to
long-term

HEERS AIEREREE
Consumer preferences are
shifting towards low-carbon
products:

— HBELRREREHILS
FlEmRP R RS EIKNE

an

- Consumers have more

awareness of eco-
environmental protection
and are more inclined to
choose green and low-
carbon products

NAREEEMEEBHE B
BEEERBERROREE
Utilize agricultural and livestock
wastes to produce organic fertilizers,
contributing to resource recycling
and carbon emission reduction
in the agricultural and livestock
industries
ITEAREERER 2%
BRE  REEDRELER R
DIRIEH AR
Create an ecological planting system,
reduce the use of chemicals, promote
healthy crop growth, and reduce
environmental pollution
MER ARSI R M E
= B A B R
Apply organic fertilizers to
obtain soil improvement benefits
increasing carbon storage on
farmland
TEHEREEERESERENR
RENRE - BEBRERERRA
T aE
Strawberry products of Jinse
Zhuangyuan receive the industry’s
first carbon footprint certification,
and their carbon emissions are
lower than the average of their
peers
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Risk Description and Impact | Risk Response Measures

BE
Reputation

hRH
Medium — to
long-term

HEBIRREHRERELR
ARFEERNKRE

The community is concerned about
the Company’s performance in
addressing climate change and
sustainable development:

— FIZSABR 77 7T e H B X A A
EEZRHEEE  ERER
FREREERE - ATeesE
MEERIE

— Stakeholders may expect
the Company to take on
more responsibility for
emission reduction, which
may result in reputational
damage if the Company
fails to start planning for
a low-carbon transition in
advance

v

EERAEEEHORARERE
g TERREENEEEE
7 BBRNEREERN S
VEFIR IR 89 CO, - LABN 14t
IR

Utilize the natural carbon storage
advantage of the fruit and
vegetable plantation business to
create a healthy and ecological
plantation industry chain, and
help society reduce carbon
emissions by the absorption of
CO, in the environment through
photosynthesis of fruit and
vegetable plants

i T 2 5 755 9 B B B BE R B BB
RE - RUERERFEBEE  UE
HREEEEE  REQARMR
BRI BB RIRL
Formulate strategic planning for
energy conservation and emission
reduction across the entire business
chain, set energy saving and
emission reduction targets, and
regularly disclose the progress of
implementation to demonstrate
the Company’s carbon reduction
performance and determination for
sustainable development
HEERHRR A HEBRKRD
F AERSELOKEEZICER
MIRRES  BHEEEREGZER
i)

Sign sustainable strategic
agreements with partners to
launch carbon reduction and
environmental protection activities,
such as packaging recycling
and de-plasticization, in order to
promote the green and low-carbon
transformation of the value chain
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RESPONSE TO CLIMATE CHANGE

PSR

Responding to climate change is a common mission for all sectors
of society. We have identified the development opportunities
brought about by climate change at an early stage, organized our

overall response strategy, and will continue to improve our climate
resilience and adhere to the concept of sustainable development
in the future.

BB
Description of opportunity

P& 5

Response strategy

Products and
services

Developing and expanding low-
carbon products and services

BIRE ERMHEE  HHBENMERFERE |SESESBNAME EEESRN - RAEERE © BIEKL ;

Resource More efficient production, fR#EElR « KER - BREVERENREL  BRIEERERE

efficiency distribution processes and resource |Introducing new intelligent and efficient production and

utilization operation technologies to enhance operational efficiency

and reduce costs; promoting the reduction, recycling and
resource utilization of energy, water resources, packaging
and other materials

BEIR 2RIR BRI A BEREBRIMAELZHKE - KREE - RAE  £WEERFFZR

Source of Clean energy use BEIR » PRERRAEIRES EARMIRBERZ S8R R

energy Incorporating more clean energy such as hydropower,
photovoltaic power, wind power and biomass energy into the
energy structure, so as to minimize the risks of energy price
rises and carbon emission trading in the future

E A AR 75 7 B 4R XA Bk EE i T AR 7S TEIR GBI AR R E MR RRRITAE AR - 2= AR

7 IEORIR AR IR E @ A AR TS A B

Actively developing low-carbon agricultural products,
promoting eco-technology empowerment, enhancing
the carbon reduction benefits of orchard forests, and
strengthening the ability to provide low-carbon products and
services

TS
Adaptability

B s A
Low carbon transformation

TR BRI A E IR AR B P RV B - I E Ense BT 8l - 18
BREREE IR RITE) - TEMR ISR A [ P8 RS FE FE A
Proactively identifying and managing the opportunities
brought about by climate change, formulating energy
conservation and emission reduction plans, taking low-
carbon environmental protection actions, and continuously
enhancing the speed of response and adaptability to low-
carbon transition
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4.1.3 RISK MANAGEMENT

The Company regularly reviews and monitors climate-related
physical and transition risks on an annual basis, identifies and
updates its risk list, assesses the potential impacts of risks and
develops targeted mitigation measures. We have incorporated
climate risk into our overall risk management system. In our daily
business operations, we integrate internal functional departments
and external business partners in the planting, transportation,
warehousing, distribution and retailing segments, and carry out
systematic risk management measures in an all-round manner on
the basis of the Company’s strategy to cope with climate risk.

4.1.4 INDICATORS AND TARGETS

TOTAL GREENHOUSE GAS EMISSIONS AND
INTENSITY WITHIN SCOPE 1 AND SCOPE 2

The Company has accounted for greenhouse gas emissions of
Scope 1 and Scope 2 from its own operations, which cover 16 of
self-operated distribution centers across China, two fruit factories
in Dongguan and Shanghai, offices of Shenzhen headquarters
and other wholly-owned subsidiaries. Please refer to the following
table for the type of greenhouse gas emissions, the corresponding
sources and the amount of emissions:

BEREER
Greenhouse gas category
= FEHRIR B E BHEE
Scope Main sources of emissions (H-—EtREE) |((M-S{REE
Emissions BETWA)
(tCO.e) Emission intensity
(tCO,e/million
RMB revenue)
HE— flsxdh bR ER BB EFEE N 7 BB ZHNAh 18,035.50 1.58
Scope 1 Refrigerant consumption in cold storage of distribution
centers and fuel use in company-owned vehicles
#HE— X OrRE  RELTMHOEERE SELHBENARE [13,345.08 1.17
Scope 2 Cold storage of distribution centers, production equipment in
fruit factories, and office electricity in each operating entity
HEt / 31,380.59 2.75
Total
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o BREBMAERBRESERLIE  ARE
EECXERCCHERERERARINESEM
S T BN ERSGS/KRITEISO14067 2 M it & UF
REEFEE YR RPNEERERBHZE - B
ERAEAREERERERNBHFES -

FAReEERRUNEKN—REERER
BREE - NMIRFEENEFEXCBRRER
R EEEEEEEMMB000M © Al
BTEEmBIER] -

Nanjing Jinse Zhuangyuan is a national
key leading enterprise in agricultural
industrialization mainly engaged in
strawberry planting, processing and
sales in Lishui, with a strawberry planting
base of 533 hectares and a strawberry
brand “Meixiaotu” (&/\&).

R 5 A B B 2 58 = 05 iRl AN IR B K
HBSGSEE - R I RELIE o LLRR
BIZEECEXERREMARRE  ER
BEERERERERSES  HERSE
WEMESEHER - BAl - ]R&E - &E - 21k
BT F—EEEFNEFEESHIIBE T
2EATSN D BREMEHEIE - BHHE
teeiEEE1ME )R] EROREH
R1.6190HRE 8 - ER 2T A E IR
2.94MEHRE 8 - WHEB AN ERSGSKRTT
XM REFE o
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In addition, we have gradually strengthened the carbon footprint
management of our products. The strawberry products of Nanjing
Jinse Zhuangyuan Agricultural Products Co., Ltd, a joint-venture
of Pagoda, were awarded the first 1ISO14067 product carbon
footprint verification certificate for the fruit industry in China by
SGS. Meanwhile, a carbon neutral declaration and verification
service agreement was signed, which strongly demonstrates the
effect of our industrial eco-system in reducing emissions.

— SGS e, SGS

PR NE

WReATRSRRERY

aam
WREBERKFSHRAT
AR Y

AL MER KT ANRCER TSR 8 Fnagannaae
N TN

LRV T 1 r s

.....

& BHEEISO14067 E d i & iz 78 &
Jinse Zhuangyuan 1SO 14067 Greenhouse Gases
Carbon Footprint of Products

Nanjing Jinse Zhuangyuan cooperates with SGS, a professional third-party testing and authentication
organization, to carry out carbon footprint authentication. The authentication mainly focuses on the use
of raw materials, energy resource consumption at transportation and planting phases of the enterprise’s
products, and other information. It conducts the identification, monitoring, collection and verification
of cyclical data within the product range, quantitatively evaluates the carbon activity data of the whole
process from planting strawberry seedlings to packaging and entering the market in the last strawberry
season, and accurately calculates the carbon footprint of 1 ton of “Meixiaotu” products produced by Jinse
Zhuangyuan to be 1.619 tons of carbon equivalents, which is lower than the global average data of 2.94
tons of carbon equivalents. Jinse Zhuangyuan is thus issued the first SGS carbon footprint certification for

the fruit industry in China.
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BERBHENER

BRENESAZREHREAER  £E2HEK
ML RMBETTENRE] - A BAEBPIRNEBTF AR D
RIA2023 F AEEF - A TRIKEZR - HMEE
BBERIREREEERBHBIE - EBORBKE
MREFR 4 2R AGEER | Z6 - KK KB
IR E AR T B 2T - BREEMNER -

@ LI2023F AEEF - F|2025F c GREE -
RERTH - FHEXE FHIRGEER
5% HY R B AZ o

@ 20264 -+ BoiE AU HTEE IR ES ER G 4B I i EL E
A LE I 2 30% ©

4.2 FAZBERE
FEBEENTERAR  BEREBHBRAEIRIESR
T BUYR2EHREEHER  BHEREES
MABEEKESZD - HRBIRLE W EIRER
ERERER -

421 EREE
BRERKHZEETERRERIERBMIAIFHER
REBEMNBE IR - HFEE - ROBERNHE
FERIKFERESE BB RIRITEI AL D) » B5E $i7Kk
BIREVEFEINE B ERRIRIG R E - RIS AR
EBP B R RFKRD - AT H IS EE
EEEKEREREREE  ROIRRRBELTNE
—EBREVAF RO ERRE - ITEREREE
HERE -

GREENHOUSE GAS EMISSION TARGETS

Based on its greenhouse gas emissions and in conjunction with
the whole chain energy saving and emission reduction program,
Pagoda’s functional departments and subsidiaries have set a
carbon reduction target with 2023 as the base year. We will
achieve these targets mainly through energy and resource
management. For specific carbon reduction measures, please
refer to the section “4.2 IN-DEPTH GREEN PRACTICES". In the
future, we will track and regularly review the progress of the
following targets to ensure that they are met.

€ With 2023 as the base year, by 2025, Baiguo Agricultural
Means, fruit products factories, Haiyang Jinchengtai and
Hainan Wangpin will have achieved the 5% carbon reduction
target.

€ By 2026, the proportion of new energy vehicles in distribution
centers to total city distribution vehicles will reach 30%.

4.2 IN-DEPTH GREEN PRACTICES

As a responsible corporate citizen, Pagoda actively undertakes
environmental responsibility, establishes and improves its
environmental management system, and integrates green
concepts into daily business operations, with an aim to realize a
win-win situation between economic benefits and environmental
benefits.

4.2.1 RESOURCE MANAGEMENT

Pagoda has always recognized the proper management of
environmental resources as an important part of our sustainable
development path. We believe that reducing energy consumption
and reliance is an effective way to promote the success of
climate action, and that saving water resources will help protect
the ecosystem. We have identified the key energy and water
consumption segments of our business and formulated targets
for energy and water consumption savings and measures in a
synchronized manner. We are committed to minimizing resource
wastage in every aspect of our business operations and creating
a green and low-carbon business ecosystem.
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carbon emissions by 110 tons per year.

sk

Distribution Center Energy Management Contract (EMC) Project

AREERERE (EMC) B—BASF=Z7EXRBARATE  SRAREBELIRET -
R ABTENNERE T RERF T 5 - 2023F - BRE LG - NEEXPLERBHEE=FEZFEMCHEL
MR E - FAFT2024FTEIEEM - BEFEAEPOITR
Energy Management Contract (EMC) is a kind of comprehensive energy-saving service program led by a third-
party professional service company, aiming to provide companies with services including energy audits, energy
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ENERGY MANAGEMENT

In response to the national “3060 carbon peaking and carbon
neutrality goals” policy, Pagoda has continued to promote energy
conservation and emission reduction upgrading of energy-
consuming equipments, explored the use of clean energy, and
taken various measures to enhance the efficiency of energy
use. We analyze and identify energy-intensive processes and
equipment in the operation process, and formulate targeted
energy conservation and emission reduction programs, such as
installing sound-activated energy-saving lights, strengthening cold
storage temperature-keeping facilities, and conducting regular
maintenance and inspection of refrigeration equipment, so as to
reduce unnecessary energy consumption. Moreover, we continue
to promote green and low-carbon publicity for our employees,
strengthen their awareness of energy conservation and emission
reduction, and encourage them to incorporate green concepts
into their daily work, such as “powering down while leaving and
low-carbon commuting”.

<

(G

ENREIETT 5 - HIBERR IR BS
fRAMEHED

T M

ERRERR MR - FERTEFRM A 1 10MEHRBERE o

conservation renovation programs and energy conservation equipment procurement. In 2023, Shanghai and
Zhengzhou distribution centers of Pagoda have carried out comprehensive energy conservation and emission
reduction projects by signing EMCs with third parties. The Company plans to upgrade energy conservation
equipment in the distribution centers in Guangzhou and western Guangdong in 2024, which is expected to reduce

RARSGERMEMCHHEZ D - KA EETKRAZGNEBKERSTERETEE—FHEFTE - B
SRAEGRE R R VAT IR TR H 10% B BRBE B2 -

In addition, the lighting system is a significant energy-consuming part of our EMC. We plan to develop further
energy conservation solutions after completing the data collection and analysis of the lighting system, aiming to
reduce its carbon emissions by 10% while ensuring the lighting effect.
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We are also concerned about green and low-carbon transportation
and have actively responded to the 14th Five-Year Plan for
Green Transportation Development policy of the Ministry of
Transportation to enhance the efficiency of fuel use through
intelligent means and promote the extensive use of clean energy
transportation vehicles. Digital intelligence is an important way to
promote low-carbon transportation. We optimize the distribution
routes of our delivery vehicles through the intelligent dispatching
of our Transport Management System (TMS), which shortens
unnecessary transportation routes and reduces the energy
consumption of our vehicles. In 2023, we have completed the
nationwide application of TMS and reduced our carbon emissions
by 500 tCO,e year-on-year.

We are progressively promoting the use of clean energy vehicles
throughout the value chain. For company-owned vehicles, we
actively replace our fuel forklifts with electric forklifts and replace
pure fuel vehicles with hybrid fuel-electric business vehicles.
For third-party fleets, we encourage suppliers to upgrade to
new energy vehicles, so that we can work together to create
a green and low-carbon transportation chain. As of the end of
2023, Pagoda distribution center added 64 new energy vehicles
in a year, and the total number of new energy vehicles reached
178, accounting for 21% of the fleet. We have also formulated
a progressive new energy vehicle upgrade plan to gradually
increase the proportion of new energy vehicles in the Pagoda
fleet, leading the industry to jointly promote the transformation of
low-carbon transportation.

We will continue to pay attention to the possibility of upgrading
clean energy, explore more scenarios for the use of clean energy,
and proactively promote the low-carbon transformation of various
business scenarios for the purpose of helping realize the country’s
“3060 carbon peaking and carbon neutrality” strategic goals.
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WMEHAN BREOSELREESIELN TR During the Reporting Period, the energy consumption by Pagoda
N is listed below:

BEIRH#E
Energy consumption
HERRERE
Direct energy consumption
Al RAERIR EMERREE FEF LB 2.45
Renewable energy Biomass fuel consumption kWh in '000s
A BARLIR BRIRFEE TET LA 914.21
Non-renewable energy Coal consumption kWh in '000s
RIEA MRS TET FL A 73.66
Consumption of liquefied kWh in '000s

petroleum gas

RAEE FE F FL i 4.80
Gas consumption kWh in '000s
VRS FEF LB 155.82
Gasoline consumption kWh in '000s
LOmfEE F1ETF FLEF 160.94
Diesel consumption kWh in '000s
5 B IR E 7%
Indirect energy consumption
BhHiEE TE F FL i 23,400.11
Electricity consumption kWh in '000s
BEIREREE S FEF FLES 24,711.99
Total energy consumption kWh in '000s
BEIREREAEEE FEFRE, BETKRA 2.17
Total energy consumption intensity kWh in '000s/million RMB
revenue
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Vegetables Featuring “Three Zeros” - Intelligent Water Saving Irrigation System

BPPEN = AT HRFBEEMIMRA T EECEICRRRN - BBERRMLTEDRRERE  BRENTRRE - £#
FEMBER M ERREER DRREREE DRETEREEEN  EREEDDRRBEGRMOAMRETEREE T

IKER o

WATER RESOURCES MANAGEMENT

Pagoda is committed to scientific management of water
consumption, identifying and managing key water-consuming
business segments. Through water-saving irrigation, development
and installation of water recycling systems, regular inspection
and maintenance of the drainage system, standardization of
water consumption requirements for construction work and
strengthening of water-saving promotion, Pagoda has been able
to reduce the wastage of water in its daily operations, and to
ensure the effective use of water resources. During the Reporting
Period, there were no difficulties in accessing water resources in
Pagoda.

° Water-saving irrigation: Purification of water for watering is
carried out in accordance with the national Standards for
Irrigation Water Quality ((ZEHEB/KE E12%)). Based on
the water demand characteristics of different crops, water
retention rate of the planting soil, and the advantages and
disadvantages of different irrigation methods, we develop
personalized irrigation plans for various types of crops
in order to increase the efficiency of the use of irrigation
water;

° Water-saving equipment: Installation and commissioning
of water recycling system in the freeze-dry cooling water
tower of the fruit product factory ensures the reuse of some
water resources in order to save a large amount of water
consumption;

° Water-saving construction: we regulate water use in
store renovations. Our Rules of Pagoda for On-site Safety
Management for Franchise Decoration ((BREMBIEEE
WS 2EEMEI)) requires construction units to conduct
a timely inspection of faucets and valve status during
construction, and prohibit the occurrence of water leak.

All of our vegetable planting bases featuring “Three Zeros” have adopted intelligent water-saving irrigation
technology, which monitors soil moisture in real time by installing soil moisture probes in the fields, while irrigation
equipment equipped with drip irrigation and spray irrigation technology carries out intelligent and precise irrigation
on the soil based on soil moisture indexes, which greatly saves water resources under the prerequisite of keeping
the soil moisture conditions of crops.
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Vegetables Featuring “Three Zeros” - NETAFIM Water-Fertilizer Integration System in Guyuan Base

—EATHXEEOKREREERTEN - EERIRERA T 2IREERN NETAFIMKIE — 8L R4t - (BB IE B MLl -
TET M RBEE PR BR R P AR BE S M B — S8 IB S URE B RS IR E A T - ER A RENEBHE B ILEKS
RESEIBEMREIIFRENIRE - BEM DB ERNRRER T RAKSEE -

Vegetables featuring “Three Zeros” based in Guyuan City, Ningxia Hui Autonomous Region adopt the globally
advanced NETAFIM water-fertilizer integration system in the irrigation process. With the help of BeiDou navigation
technology, the ground-embedded drip irrigation tubes are buried in the soil at a reasonable spacing with the use
of an integrated machine for ridging and laying drip tubes during the ridging stage, so that the irrigation system
can more accurately deliver water and nutrients to the roots of vegetables through the drip holes on the drip tubes
to precisely assist the growth of vegetables while improving the water use efficiency.

AWEHA - ARERKERBEFEBRFRTE During the Reporting Period, the water resources consumed by
Pagoda are detailed below:

IRE R FE

Water consumption

KEIRERE SLHTAK 236,123.02
Water consumption m3

KEREREE SR BETTRA 20.73
Water consumption intensity m?3/million RMB revenue

4.2.2 i ER

BIERMHERL NP REEFTRELRRTENG
S EMANBHREDFERFNEELERER - &
RERECFEARKMBEREREE) FREREAD
ERER  REBEBERERYEBEKERERYE
B REARYS  BUERERASELHRER
ERWAERTE -

4.2.2 EMISSIONS MANAGEMENT

Even though our business does not involve serious pollution of
the ecological environment, we still insist on promoting a green
production and operation mode, strictly complying with the
Environmental Protection Law of the People’s Republic of China
and other environmental protection-related laws and regulations.
To do that, we will regulate the discharge management such as
solid waste and wastewater, ensuring compliant discharge and
minimizing the negative impacts on the environment caused by

our operations.
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SOLID WASTE

We are closely concerned about the generation and disposal of
solid waste. We categorize solid waste into non-hazardous solid
waste and hazardous solid waste, and have formulated targeted
disposal plans for each type of waste.

Solid Waste Disposal Initiative

KREEEY  BAEREPLEENZERRRUMIHEENRE ERUNEEN T ROBEERENZRRE
BEMNRIR - 2BIGE—RAB=ZFTREEEITEREE - BB RERAE -

Fruit waste: We put the bad fruits generated by the distribution center and the peelings and other types
of waste generated by the fruit product factories into the designated garbage bins in the park after wet
separation treatment, and then hand them over to the third-party service provider for treatment, or recycle
them back into organic fertilizers.

AIE AT R A R P B M ) B R AR R AR AR E R B R APV ET SR R EIR MR
RHARREKERE -

Recyclable waste: We will collect and manage recyclable waste such as packaging boxes and office
scrap paper collected from fruit suppliers, and then hand them over to environmental recyclers for
disposal.

MAZEEERY  YPLREELNERS  BERSFFEERY  BETH—KE T —BERXHRERLEK
IR o

Office hazardous waste: Hazardous waste such as waste toner cartridges and waste ink cartridges
generated in the office will be collected and handed over to environmental recyclers for disposal.

BEEEMN  EFUEREHE  BRMYEREEMBERGIITBERS] - BREBURELN : YRS ILBRFIK
TR EERL - B IR B SRIR —IBE R BURETE A A R -

Waste building materials: During the renovation of stores, we are required to do “daily clearance of the
waste”, and it is strictly prohibited to pile up indiscriminately. For the wastes containing latex paint and
cement mortar, we will be required to transport them to the government-designated garbage dumping
site.
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During the Reporting Period, the waste of all kinds produced by
Pagoda is listed below:

[ B8 BE 22 4 B HX

Discharge of solid waste

B AR Y

Non-hazardous solid waste

Rt ESE 1A 3,332.24
Weight of food waste tons

EENIRESE Mg 4.42
Weight of domestic waste tons

BEEEREERDHIRESE I8 3,336.66
Non-hazardous solid waste total discharge tons

EEZEREEYIEEE W, BETHA 0.29
Non-hazardous solid waste total discharge intensity tons/million RMB revenue
BEREREED

Hazardous solid waste

ETE S RE T 119.00
Waste toner cartridge/ink cartridge kg

BEERERDIINES T 119.00
Hazardous solid waste total discharge kg

BEREREZDIETE Fr,/ BETRA 0.01
Hazardous solid waste total discharge intensity kg/million RMB revenue

*

MEPIER ERM S TR R AFETREAE S E LR
R - BUTEA -

BEK

B EEREER A RE M TRAE SRR KR
RN EREREK - BELMAESEREK - #
HEREVMNEREK  BRASHENETSER
B ZREBREK— RN EZ BRE AR5 KE
EREET=MEE - EREKEAREEES 57K
RABHIIRE) Z R ER - BERARMAIFREK
FHEREMRES - AT SKBETRE -

*

The construction waste from decoration materials for franchised stores is
not generated by Pagoda so it is not included.

WASTEWATER

Our wastewater mainly comes from the cleaning wastewater of
our fruit product factories and the wastewater of our fruit product
laboratories, and no irrigation wastewater is generated at our
plantation base. Experimental wastewater involving biology will
be autoclaved first, and then collected with cleaning wastewater
for tertiary treatment by sewage treatment facilities within the
plant. When the wastewater reaches the third level standard of
the Integrated Wastewater Discharge Standard after internal
treatment, it will be discharged to the municipal pipe network
and treated by the municipal sewage plant together with the
wastewater in the office area.
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BMERREER SO RERE  CHREEELES
KRG MAKKEEEEEEABTRKES
BHAKEERATREKES @ BERW/KEFTK
KB BRI -

BER

BREBREBE(PEARAMBERRS2£08
) BIREEEREL  REERASRIEM - BiM
BRERBXBE NS RARBNERFR - #D
ERTEERM AR SRIEMRE L/ ER D BE RPN o

ARERN - LASBERIBBBOTRAR

We have implemented rainwater and sewage segregation in our
factory by installing an automatic drainage system on the roof of
the factory, whereby rainwater is discharged directly into specific
rainwater pipes, which then flow into municipal rainwater pipes to
ensure that rainwater and sewage are treated independently and
appropriately.

EXHAUST GAS

Pagoda strictly complies with the Atmospheric Pollution Prevention
and Control Law of the People’s Republic of China, manages
the generation of exhaust gas and ensures that the emission
of exhaust gas is in compliance with the law. Our current main
business does not involve large-scale emissions for the time
being, with only a small amount of emissions arising from the
combustion of fuel for official vehicles and coal for heating boilers.

During the Reporting Period, our exhaust gas emission data is
shown in the table below:

R

Exhaust gas emissions

=t TR 495.54
Nitrogen oxides kg

mey TR 416.75
Sulfur oxides kg

R TR 36.25
Particulates kg

BERPREE T 948.54
Total exhaust gas emissions kg

RERBEAE T R Fr,/ BBETKRA 0.08
Total exhaust gas emission intensity kg/million RMB revenue

4.2.3 fEIRA A

BEREBERHEMELENVEZIE - BRE
SERZEARBFNERKESS  UBFER
BRMELYHSER ZREEVMHNZEER
BrRA#STHSHZE  HPBRUHERRE 2
VREAMERERMAES - BRERYREY
RIBEKNATE -

4.2.3 RECYCLING

The circular economy is the path to a sustainable business
ecology. Pagoda continues to explore its own circular economy
scenario, starting with its product packaging and operational
materials, identifying opportunities for green recycling of suitable
materials and promoting their implementation. In addition, the
Company promotes the sustainable development of packaging,
establishes a sound internal resource recycling mechanism,
and alleviate the burden on the environment caused by material
wastage.
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GREEN PACKAGING

FREGREFEES  RMAFEELERSE®AEY  Adhering to the concept of green environmental protection, we
MEEFR  BBREATLKRMEERMAEZEFM - I continue to optimize the packaging solutions for each life cycle
ARREEEMAHER  IaeEEMREREEN - of our products. Through the use of recyclable shipping boxes,
ESEREBEEEMRERAHIRBEEALAMNAM®E  increasing the use of biodegradable packaging materials, and

%=,
=

GD

strengthening the management of packaging materials, we have
been able to mitigate the negative impacts of the use of large
amount of materials on the environment in all aspects of our
business.

ERZEaAINEeYRE R
Green material program for the whole product life cycle

i

WHREW  HAME - R - HEEZSUFDHEETFELRYORE - FFEEBRZREEWNA =
NEFEFRES—XAERBARER -

Material recycling: Develop an annual recycling process for essential materials such as
greenhouse film, insulation mulching film, insect-proof nets and so on, recycle them on time after
each year’'s use and hand them over to the waste station uniformly for compliant processing after

BERD reaching a fixed lifespan.
Planting
WRER  BERESRMARASNRPBER - AR ZH RERBrER -
Material substitution: Upgrade the single-fruit bagging technology to the use of insect-proof
nets, and reduce the use of plastics and insecticides.
BHEBE RneRE2ERABZNERENES  TINERNRENREIE  THERBT SR
MAEEERE  TRUZNEERE BETVENBESER -
Packaging weight reduction: Fruit packaging avoids the use of excessive packaging layers
and decorations, focusing on the basic protection and preservation function and understanding
the necessary packaging through market research and consumer feedback, so as to avoid
unnecessary over-packaging.
AFEE U E RGO B AR R OME B ARAE - BFMURAE2,000 % - WARMEBE =T EITRE -
-R IR - SIS B Ren (e i A 7] BB ER By @A B U E A ARAE -
owle Carton recycling: We recycle cartons used from the supply of fruits and vegetables to distribution
EWRE

Transportation

centers. Over 2,000 tons of cartons are recycled annually and handed over to a third party for
disposal. At the same time, we encourage fruit and vegetable suppliers to use recyclable transit
boxes to replace traditional cartons.

BEERWFA : P ORFENBRERR SEMNPNEEERRRBME - Al TG EAESEREEAT
B AR TRKFANGS  EHTEREERERAESNRARROBEVROER - BITEERF
R -

Recycling of circulation baskets: Packaging from distribution centers to stores uses reusable
circulation baskets and heat preservation boxes. Foldable circulation baskets rely on their
collapsible, highly durable and recyclable features to ensure the quality of product transportation
while reducing the consumption of packaging materials, practicing the concept of recycling.
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BEME  DEETERRMENNBIET - EEAMNEREFISO001EEERE R - ISO14001RE
BB R R ERFSCAMBENRRMHIER -

Packaging supply: In the process of selecting retail packaging suppliers, we prefer
environmentally friendly suppliers with ISO9001 quality management system, 1ISO14001
environmental management system certification and FSC forest certification.

BERE :
Packaging plastic reduction:
ﬁ J 2HIRE  BABYRERMBESKA BEH BB EAN &Y AT R AR
° Use biodegradable materials, including bagasse, for all straws, some shopping bags and
FERD fruit boxes
Retail o w@EoeLs. 2% RUAKARIEBENBRER

° Ordinary product boxes, bags, and fresh-cut fruits boxes are made of food contact grade
and environmentally friendly plastics
e  KRERAIEREZRATTERDHNREME

° Fruit gift boxes or gift baskets and so on are made of paper with no plastic materials
e Em/EERUEEMNANRERESME
. Use reusable, environmentally friendly non-woven bags for product takeaways

o HEIIFEMEEERAETEBYR

° Encourage shoppers to bring their own bags to stores

BFFERETEERERNTEARRESE B
HB1eHERERARREE  EHREMME LR
RAAERBNAN  RmaEBELnFREMEE
HMEREHRBE  WitSIE2026FEHREHTTER
MmIEBEN100% A U - ATHANKATHERFER -
HEERUENEEERHR  S|BTELCREH
Al o 2023F 11 A - BREREFEDEER20231=F
IR R B BB R 5% o

AN B RE-TELCAKENBRENR  FR
TRENEMSHBH  BEEHEARE - 1T

RWEKRBERM - HEEE IALT  EFE
EREEMNEFER  THRENSRMANEMAR
M BHBEEE BAREATEEMHE  KRE
LEEATH  ERESKEBERIELNA
RTZBEEVMHAETRE  HDERERZEHE
A BITRERRIER

We have continued to cooperate with Zespri in low-carbon
transformation, and have agreed to replace 1/6 of our products
with eco-friendly packaging. We gradually adopt recyclable,
food-accessible kraft paper and corrugated paper to replace
traditional packaging in pilot cities. We also plan to realize that
100% of Zespri kiwifruit packaging will be recyclable, reusable, or
compostable by 2026, so as to create a benchmark green product
solution and lead the industry in green packaging transformation.
In November 2023, Pagoda was honored with the 2023 Carbon
Reduction Award for Excellence in Eco-Packaging by Zespri.

In addition, in order to further optimize the sustainable packaging
solutions, we carried out an in-depth survey of packaging
materials in the production areas, through visits to Nanning
of Guangxi, Liangshan Yi Autonomous Prefecture of Sichuan,
Changde of Hunan, Jiujiang of Jiangxi, Yuxi of Yunnan, Zhangzhou
of Fujian and so on These efforts helped the Company understand
the current status of the use of packaging materials, identify the
problems of over-packaging and improper use of materials, with
an aim to explore the feasibility of optimizing the packaging, and
to encourage centralized procurement of packaging materials
while ensuring the aesthetics and support of packaging. This
facilitated the green transformation of product packaging and
practiced the concept of green and environmental protection.
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Green Packaging Optimization Case

ER
Blueberries

HMABERENBET R LERIFVENFEH RS LBBUVIE - U AT
BEEROER - B EETRA14,300F KK BE K K374 FZHUVH ©

We plan to reduce the use of non-renewable resources by removing non-
essential laser foil stamping and localized UV processes from our existing
packaging solutions, which is expected to result in a reduction of 14,300
square meters of foil stamping and 374 kilograms of UV oil per year.

o :
Stewed pear with rock sugar PhEER o

LIC RN REE] 9

BMTERTE — SRR EROBRAMART  ERESREIFIENER FRD
ER RSN ER - B FaRA1, 710 T ek RER -

We expect to further streamline the design of the packaging cartons for
our stewed pear with rock sugar products and reduce the use of top paper
and corrugated paper while keeping the support of the packaging, which is
expected to reduce the use of paper by 1,710 kilograms per year.

R
Kiwi fruit

BMFEERABEFBNFE REAEREAMENRREEMOPETERER
& - FEFTEFR 58,000 F A EAMEMER - B TR FARE RS ERIRERNE
=,

We hope to use recyclable kraft paper boxes to replace the current PET
plastic clear boxes for kiwifruit category products, which is expected to
reduce the use of plastic materials by 58,000 kg per year and reduce the
environmental damage caused by non-biodegradable plastics.

B BMERKNIHESHEFEZHNER - LUK E  Meanwhile, we are vigorously promoting the use of electronic

GHREZHRERNERRE  BASFEMAESE labels to reduce the waste of paper caused by traditional paper

3,660 FTREAREA - WA T UENERIBERE © labels, which is expected to avoid the use of 3,660 kilograms
of paper per year and reduce unnecessary consumption of
resources.
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AIREHR - HAOMRERERLERE32.8% @ M
JEHRERERLRA1,4678E - HERRD T
15MERIPEM EHER o

AHEHN  BREEENEREMERBEAR
RERFAR -

During the Reporting Period, we achieved a degradable bag
usage rate of 32.8%, with a year-on-year reduction of 14.67 million
plastic bags used in our stores, equivalent to a reduction of 15
tons of PE material used.

During the Reporting Period, the specific data on the consumption
of packaging materials generated by Pagoda is set out in the
table below:

BERMBEFE
Packaging material consumption
BIELAHREE A 2,776.48
Transportation carton consumption tons
TERRERE QIEy[59aa ot g 730.63
Retail packaging Biodegradable plastics tons
consumption )
IRIREE R} 1A 6,513.71
Environmentally friendly plastics tons
i 198 2,544.32
Paper tons
BEEREE g 12,565.14
Total packaging consumption tons
BEERAERE W, BETHA 1.10
Total packaging consumption intensity tons/million RMB revenue

EEMHE K

B ERPIE R EDRERFI B EE - R
EATAPIEIRREREL  EREBRERE LD
WBFBREMEAR  BRABREARE R
BMERDHRRMEFHEELENBF AT &
BEE - BNEAFERBRENEERADEFTEM
B BRESOKE THES CRETEENERS
o e T IR EERE - 2023F - HAIKNA
BH 07T IIREE -

RENOVATION MATERIAL RECYCLING

We have also explored the possibility of recycling store decoration
materials. We ensure that all our stores are environmentally
friendly and compliant, and we recycle and reuse building material
trimmings as much as possible during the renovation process to
enhance the efficiency of resource utilization. At the same time,
we also fully explore the reuse possibilities of idle assets in our
stores, and mobilize assets where the stores have been closed
but assets are still in a usable condition to stores in need of them,
including water dispensers and air-conditioners. This extends the
service life of our fixed assets and avoids redundant purchases of
assets. In 2023, we successfully mobilized a total of 207 project
assets.
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BPBERERCREARKMELEE) (FEAR
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REBFAEEERE)EAFERENE RBBT
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REEE  ZEFHREMNER  VERES T#a -
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RARH - AE - ATFHRE - BARERBEEREE
ENERFKARBEIE HBEAEFEK 1T
A BIAE - Bk REEMD - REMEEREK
BWEARFER  BRE—EBEL - %858 B
SRESETRARLE  c AREHA  RARFELMER
ERET  BRAE5E  BRNBENEM -

BETETRERE  AYRE  HeBE=-BR
BRE - BAMERDNAE  RHHEEEE - RIB
THESHECHOBREY  BAQAREEER R
SIBEAL L AL - BE2023F K » #HiM
LB TIEHA42.13% @« PERKE T15H4.14% »

5.1 SAFEGUARDING EMPLOYEES’
RIGHTS AND INTERESTS

Pagoda is in strict conformity with the Labor Law of the People’s
Republic of China, Labor Contract Law of the People’s Republic of
China, the Law of the People’s Republic of China on the Protection
of Minors and other laws and regulations, and has formulated the
Pagoda Headquarter Employee Handbook (<<BREEZE TF
fif>>), the Regulations of Pagoda Headquarter on Recruitment
(<<BRERIDBIEZTIEHRTE>>) and other human resources
management policies. We are intended to assure the equality
and compliance of the employment flow and dismissal flow,
and stipulate the working hours, holidays and other welfares of
employees. We encourage employees to take part in democratic
management, improve the remuneration and welfare system and
effectively protect the rights and interests of employees.

5.1.1 COMPLIANT RECRUITMENT

The Company’s recruitment is conducted in the principles of
fairness, justice and openness and based on the actual business
development needs. That means resisting any discrimination and
bias against age, gender, nationality, race, religious belief, health
status and other factors. We prohibit any form of child labor,
forced labor and workplace harassment. We had no incident of
child labor, forced labor, discrimination or harassment during the
Reporting Period.

Pagoda has established three recruitment channels, namely
campus recruitment, internal recruitment and public recruitment.
In addition, through college-enterprise cooperation, internal
recommendation event, campus recruitment promotion and other
diversified recruitment forms, it improves the brand image and
attracts excellent talents, therefore strengthen our talent reserve.
As of the end of 2023, the proportion of female employees
in Pagoda was 42.13% and the proportion of ethnic minority
employees was 4.14%.
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'ul
RERE
Campus Recruiting
EEBENBEHRABERRERXE -
TEAEEAREXEERERAL ©

Recruit college graduates during
the spring and autumn recruitment
periods, and cultivate targeted
professional and management

A IR
Internal Recruiting
E/\jj BRRBE AR E THX DR
CRETREEMANERE

H’? = u
& o
=]
Publish open competition
information to employees at the
human resources service window,
providing them with wide range of

e\
dA\a
[~
HEBE
Social Recruitment

BBRKEE  ATTSEENAEE
KREENEZEAT - BEEATHME -

Empower the talent team by hiring
experienced professionals through
online recruitment, talent markets,
and other means.

backbone talents for the Company.

development opportunities.

EREARETE  HMAEEREESEMBRIX
mo BAZENFIRRE#EEE - 20234F - R
B0 EBAERETHEE L T 12 AR AR
R\ES  BEREAMIZFTEENTELSRLA
REX BEEZFF EEERERENESR
EERE RIS ME - 2R ABMAESZ0A ©

As to campus recruitment, we walked into campuses to conduct
amicable exchanges with students and collaborated with a
In 2023,
10 business leaders of the Company participated in the campus

number of departments to organize roadshow events.

recruitment events as the spokespersons at 12 universities, and
shared our rich industry experience and Pagoda culture, which
were extensively commended. In particular, the roadshow event at
Yunnan Agricultural University attracted a total of 530 participants,
who took all seats.

BRE2023FREEAEH S
Pagoda’s campus roadshow in 2023
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BMEGESRMAEREAE  BBAS2KIEHEE  We were active to collaborate with universities and helped

IEE  AEROHEER - IREHESENS  students improve professional skills and grow in every aspect by

N BHELRAFERSE 2HUKENRE - providing practical training opportunities for universities, sharing

MATEREB T 2EER  GA549s  JEMEEN  lecturer resources of both parties and organizing professional

BHMEFANEIR trainings. At the same time, we also reserved excellent human
resources with comprehensive development, good comprehensive
quality and strong application ability for the industry.

&1EEE EBERR
Cooperation Project College Partner
BHRESHE TP A T MR H BT 20
R B2 B
In-depth strategic =3B

cooperation Jiangxi Arts & Ceramics Technology Institute

Y/ I‘\ Tongren Polytechnic College
. and other 13 colleges

ERHIHMNER BERBEBEZR
Pilot project for BRIEBFESR
apprenticeship system |E7&EEZ B EZE0
,ob BRI RECBBESN
< LAFFER
— Guangdong Polytechnic of Science and Trade
Guangdong Polytechnic of Industry and Commerce
Guangxi Economic and Trade Vocational Institute
Heilongjiang Agricultural Economy Vocational College
4 colleges
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BfEEE BERR

Cooperation Project College Partner

[RTEMIANTIBE BEMEFABBESR

Talent development at | S/ & & TREE 205

“Order Class” YR 45k T B 22 2R B
E A4 PR
.J I Guizhou Electronic Commerce Vocational College

Guizhou Vocational College of Foodstuff Engineering
Zhangzhou City Vocational College
and the other 4 colleges

BRERPEIFER —&
A list of Pagoda’s college-enterprise cooperation projects

§,A

B RESE2023FFEA S ER (KRE) 52 [BREZEABEEDIEF D]
Pagoda won the 2023 China Human Resources Sirius Awards - “The Most Popular Employer Brand for College Students”
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BREFEMEARTIERE  BURIZBIREXAE
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FASHAL o

5.1.3 B A B EEEF

BPERET ZENERTHER - tIE(HMER
WE)(BRERBFE)ERNHNHE  FERBTIR
HEABBRFNOHN 28 - REFBEBRE E %
MEA RN - ﬁ”&%lﬂlaﬂf@%}\ﬁ CHEEIH
TERBEERE  RATEHERBNE THBEE
AR ERE  RREBEERmBAKCEAEZAEN
o RAZEREBRERESEARANRIFAE SR
TEAEAMHF BB -

20234 - HMIERHEH B TRDERE - £AR
MHEEARRGETRER - AEEEASRZDL
ETHRR—TEERETRT - Zirglg AR
EREREZODBEREINERM  BREFZ=
AFfEREIMNZEREGXREE  BBEH R
NEBRRARREBEBIZ - B2 2023F K  HKME
TS ET BN RS IRE - EE—THD
[ HE (o] B K AR A 152 T ABRE T4 -

5.1.2 DEMOCRATIC MANAGEMENT

Pagoda has kept strengthening democratic management and
set up the operation mechanism of the workers’ congress. In
daily operation, we fully guarantee employees’ right to know,
right to participate, right to express and right to supervise. We
encourage employees to participate in the Company’s democratic
decision-making, management and supervision for the common
development of the Company. We held the workers’ congress
irregularly. It reviews and approves the collective contract,
employee handbook, labor safety and health agreement and other
agreement documents. It examined and discussed the measures
of rewards and punishments as well as other important rules and
regulations concerning the immediate interests of the employee,
so as to guarantee the lawful rights and interests of the employees
and their positions of masters.

5.1.3 REMUNERATION
WELFARES

We have established a sound performance and remuneration
system and made the Remuneration Management Measures
(FHBERPDL)), the Stock Award Plan ((BfEZEE)s+E])) and
other internal policies to assure the reasonable accounting
and distribution of the performance-based remunerations while
providing competitive remunerations for employees. To attract
and retain excellent talents and inspire the working enthusiasms
and potential of employees, we have explored, perfected
and implemented innovative incentive modes, including the
performance incentive plan for the category managers and
commission for the TikTok live business to design a reasonable
and effective remuneration incentive mechanism on the basis of
the current incentive measures for employees.

INCENTIVES AND

In 2023, we declared the employee Share Award Scheme,
repurchased our shares on the open market and then granted
them to the management team and core employees at certain
prices. The plan is launched to inspire the senior executives
and core employees, effectively combine the interests of the
shareholders, the Company and employees and inspire all
stakeholders to jointly help the Company deliver the long-term
strategic objectives. At the end of 2023, we adopted the resolution
of the shareholders’ meeting concerning the share incentive plan.
Now, we are further working on the share repurchase and grant.
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In addition, we have also established an all-round employee
welfare system. Besides normal welfares such as the five social
insurances and housing provident fund, we also provide gifts
on traditional festivals, gifts for internal employees’ charges,
organizational event and tourism award for excellent employees to
improve their sense of happiness and acknowledgment.

5.2 CULTIVATE EXCELLENT TALENTS

Dedicated to the education philosophy of “Encouraging Growth
and Tolerating Mistakes”, Pagoda is committed to establishing
diversified occupational development paths for employees and
building a sound employee training system to enhance their
professional skills and occupational quality and help every
employee realize comprehensive growth and personal values.

5.2.1 OCCUPATIONAL DEVELOPMENT
PATHS

Highly attentive to the personal career development of
employees, Pagoda has formulated the Regulations of Pagoda
on the Management of Cadres ({ARES£BE%HLEERTE)),
the Regulations of Pagoda on the Management of Training
Plan and Training Expense Budget ({335t LEHIEMEE
EIEIT)), the Regulations of Pagoda on the Management of
Online Test on the Learning Platform ((2BFAEFKEAEER
7E)) and other internal regulations, and provided diverse career
development platforms for all employees. Moreover, we have
provided four career development paths, including management
line, technological line, functional line and operational line, based
on position levels and regions to assure all employees access
suitable career development paths and opportunities.

To boost the realization of the long-term strategy, we have sorted
out the professional capacity strategies for corresponding lines
based on the strategic map of the Company, identified the
professional profiles and capacity models of key positions and
drawn the corresponding certification and learning maps for
positions to empower employees’ occupational capacity growth.
At the same time, we have also designed the reserve talent
management flow and forged a series of links for reserve store
managers, including talent identification, pooling of talent, talent
cultivation, cultivation acceptance, previous teaching, to reserve
the force for the Company’s high-quality development.
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________ Become a world-leading ecological fruit technology company
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BREES TIFR2E
Pagoda’s employee training system

o - HRAIRIZL TPIEELIESRNTEERS | - #£  In addition, we have initiated a series of comprehensive
JEERBEGNIIREY S —RINTH RAEEH  talent cultivation projects targeting talents from different lines,
MAAZHEEEBE  WEREEHEEAMAAFHAZE  including the “Eagle Series” for the store operation line and the
RS BETEBEEMAAINE NS LHE  “Purchasing Series” for the supply chain & purchasing line, as
B REMEETIRGIESECHAREE - well as the University Student Kernel Plan targeting the cultivation
2023%F - BEHR L T [ ZiHERMIISRE | XE  of professional talents, the Star Plan and the Eaglet Plan aimed
M R AEIB ) [ ISRl - to cultivate management talents to assure all employees have
suitable growth opportunities. In 2023, we also launched two
innovative plans, including the “Huangpu Lectures’ Training
Camp” and the “Impassable Barrier Plan” targeting the general
managers of product lines.
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5.2.2 DIVERSIFIED TRAINING

To continuously empower the comprehensive growth of
employees and franchisees, we have forged the training system
commensurate with business needs for employees of both
the Company and franchisees, and provide training, general,
expertise and leadership training courses for employees through
online learning platforms, knowledge base, intelligence coin and
training centers nationwide to cement the foundation for their
occupational development capacity. In 2023, we developed 785
online training courses and recorded a total of 604,400 learning
hours for the online training courses.

CULTURAL TRAINING

In 2023, upholding the “Corporate Operations Begin with Culture”
concept, we iterated the corporate culture, and launched a series
of corporate culture training courses to accelerate and deepen
employees’ understanding of the new corporate culture and
enhance their acknowledgment and trust in the corporate culture.
As at the end of 2023, the latest corporate culture training course
has covered the Group Headquarters, regional headquarters and
store managers of the franchisees.
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BREDFEXACENE S

Pagoda’s corporate culture training

BEAN - B hnes 7 SUbERT AV EE DR - WIn{AiE  In addition, we also strengthened the capacity building among
FXACER WAl SO AL B IA R anfa) 3B iR BE B2 SRS cultural lecturers, trained them as to how to teach the culture
) HBIFIEE TEMABRM AN XL AT class, how to put the culture in practice, how to drive and inspire
e BARTESZENEEEMEMA - B3E  store employees through the experience class and other key

FEsLs T R EXL . issues. We developed a high-caliber regional lecturer team and
effectively communicated and promoted the latest corporate
culture.

BREMFEXE4.0HHKIEE
Upgrade of Pagoda Corporate Culture to 4.0

ERAREGEEI0MA  HMEBEEREEIRNEFEEIHAE T EFEAMRE S EBERAT - 7 8EEEmE
Sl eV RE I IR B BGE R b 0 ERE R B EE4.0MRA - BI 258 TIEF s -

Based on the Corporate Culture 3.0 of Pagoda, we have conducted telephone surveys and face-to-face random
surveys on employees of Pagoda and franchisees to understand their problems by on-site training and propose

improvement measures. We have officially launched the Corporate Culture 4.0 version to help all employees join
hands on a new journey.
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SPECIAL TRAININGS

To strengthen employees’ occupational capacity, we provided
diverse and rich special trainings for them, focused on
occupational mindset, food safety, leadership and other fields on
basis of the professional capacity trainings for positions to help

them improve their capacity in all dimensions.

Rmz2HIAE4.074IE

Upgrade of Training on Food Safety to 4.0

RRLZE-HERAREELHREETHNERZMNIYN - RHRRLX2ATEREE  AMARENBRRALEEREE ¥
PRBEIRNEFEIFARZEBENRMT2HEE - 2023F » HMHL THFINEREIER - UHRBEMEF

BRENEERAMBTEERESR MEEMBARERLE . U THRREmnPERNEERARURIEN R - ARHMITEE
FERAREXERE  REIMABFERMEREMRZEAND  BRABINEBRHBR2EE  RIEEIRMLEE
Food safety is always an important concern in the operation and development of Pagoda. To carry out the food
safety responsibility, we have continuously strengthened the communication of food safety awareness, and
provided the special training in this regard for all employees and franchisees’ employees. In 2023, we launched
the latest live training mode for trainees to learn laws, regulations, standards and operating standards related to
food safety in the live class, and understand common hazards and preventive measures in foods. At the same
time, we have continuously developed video and push courses that vividly interpret food safety contents to
employees, improve their learning interest and participation, and reinforce their awareness of food safety.

ISE SRR

HISE=sEEIE

E

(EFTFEH-315TFTERME T REFEIE
BI7) BB
Live site of “Brother Monkey
Has Something to Say — Safeguard
Food Safety on March 15 and Skills
of Handling Customer Complaints

R LT RIARIE
Food safety video course
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2023F F BEREYWEEBEENIEIIERETTER  In 2023, Pagoda updated the leadership training project for all,
B cmMBE A SETAEERENEIR combed the capacity needs of employees at the basic, medium
Fok c AHESEENENIEEES  »EBKENE  and senior levels, and identified the priorities at different stages.
HITBRENFEF R WEWHNESHR&EE  We designed the leadership cultivation plans at the group level
EEMITEER INEGNHFIEER - and the regional level, and built a more effective leadership
training system with clear cultivation targets and purposes.

R0 & LT eI AR &
Empowerment Training Camp for Regional Core Management Team

BREYEREEE  EELE  BafESERORLNFIRHT —5EE136 AWK TSI BBEFEMBEL - 8
RRENRETN > BEPHBEERBRTHTETENRM  HARABTENEETXARIEERES) B HNERT - &
Fl% - oM@ EK B E S EEN | T AFREHEZ TR REATHREFTE] - BIIBREE -

Pagoda has provided an offline training that covers the core management members, including 136 regional
general managers, operation managers and commodity managers in different regions. We have strengthened their
perception of the retail industry, method and skills to manage subordinates with different styles, leadership and
communicative strength in such forms as narration of professional knowledge and brainstorm. After the training,
30 regions have successfully output the “Customer Traffic & Sales Landing Plan for October” and the “Regional
Action Improvement Scheme”, and the training has made an evident effect.

2023 [BEREE]
RO EEMFMENES

2033 (8 & W]
FEITTT
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COMMITMENTS TO THE LECTURER TEAM

Pagoda is committed to shaping a high-quality lecturer team
that can truly empower the development of the Company by
transforming working knowledge and experience and inheriting
the essence of the corporate culture to empower the Company’s
capacity for employee training in an all-round manner. In 2023,
we continuously refined the lecture team and inspired lecturers’
enthusiasms and improved their professional capacity by taking a
series of measures, including updating the lecturer management
system, implementing the interim excellent lecturer rating and
strengthening the construction of the lecturer culture and honorary
system.

As of the end of 2023, Pagoda was staffed with 842 lecturers,
offered 2,055 training courses, empowered 181,900 attendances,
and taught 6,259 courses with 10,496.5 teaching hours to truly
secure the sound development of the Company.

5.3 CARE FOR EMPLOYEES WITH
HEART

We care for every employee of Pagoda and make them work
with happiness and live with happiness by providing a healthy
and safe working environment, building smooth communication
channels, establishing a sound employee care mechanism and
safeguarding their basic rights and interests.

5.3.1 OCCUPATIONAL HEALTH AND
SAFETY

The health and safety of employees are always an issue that
Pagoda has long paid attention to. We strictly observe the Work
Safety Law of the People’s Republic of China, the Guidelines
for enterprises to develop emergency response plan for work
place accidents and other laws and regulations, formulated such
regulation documents as the Regulations on the Management of
Safety Production and Operation (Z24EFKLEERTE)) and
other normative documents. Moreover, we have kept improving
the daily safety prevention and management on the workplace to
safeguard employees’ health and safety.

B
0 il
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EEN [ RS

“Two Festivals” Event for Lecturers

RIMNEEREHBMARBRBER  FARANEELEAREAZTER  RMEEMSRRMSHRIERT [EEE AL ] R
[BEVXEE | HMEEEDY  REMRZERMBREBYHESHEMETRY  B2BEINRI LR THARER
BBV F T -

In order to enhance the sense of achievement and belonging of the lectures at Pagoda and make them more
visible to students, we have held the “Arbor and Education Day” and “Teacher Respecting & Thanksgiving Day”,
two exclusive events for instructors, during Arbor Day and Teacher’s Day respectively. We provided fun games
for lecturers and students and commended outstanding lecturers, which has allowed all employees to relax and
understand the hard work and dedication of Pagoda’s lecturers.

HEAD 1A B AR )5BS [BRDE B A | 4AT)E B
‘Arbor and Education Day’ event for lecturers ‘Teacher Respecting & Thanksgiving Day’ event for lecturers
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We have continuously improved the employees’ health and safety
management architecture, and set up the safety management
committee at the group level to instruct and coordinate the safety
management. Also in 2023, we set up the safety management
team at the exclusively-owned subsidiaries to take charge of
specific implementation of safety affairs. In addition, to ensure the
implementation of the safety subjects and attribution to specific
personnel,
In 2023, we signed 7,240 letters of safety responsibility. To
strengthen the safety management capacity of Pagoda, we
sent people to perform the flight safety inspection against the
distribution center, employees’ dormitory and other sites, followed
up the rectification of the hidden hazards found to reduce
the safety accident risk. As at the end of December 2023, we
organized a total of 349,164 safety inspections against stores and

we strived to sign the letter of safety responsibility.

warehouses, which covered the self-inspection of the stores on the
safety day and the selective inspection by the safety specialist,
and resolved 100% of potential hazards.

Pagoda upholds the core concept of “Concept Is First for Safety
Management” and regards safety as an important element of the
corporate culture. We organized a number of safety campaigns
to strengthen the safety awareness of all employees, enrich
their safety knowledge and effectively improve their emergency
capacity and accident prevention capacity. In 2023, Pagoda

organized a total of 708 safety trainings for 13,175 attendees
altogether nationwide.
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“Everyone Stresses Safety, Everyone Knows Emergency”

BREMN2023F8ARBRTEERIAAFELZSE  EESEZINTD2AEY  BEARE LR TEEEI - NINBHE
BER) BERKBRERESNEELEY RAXEXLEMRLRERESN - EDHH - BRARTBBR LT
HREX7E - T30 ER & B AINBEMAR T Z o225 - KRB AR RITE E2mAREMER -

In August 2023, Pagoda organized a safety month event themed “Everyone Stresses Safety, Everyone Knows
Emergency”, which has enhanced all employees’ safety awareness and safety management skills with four types
of contents, including online/offline communication, internal & external education and learning, emergency drill
and hazard treatment. During the event, we pushed a total of 17 articles on the online platform, invited internal and
external lecturers to organize diversified safety trainings in 30 regions, and drilled fire excavation and instrument
operation at 28 distribution warehouses nationwide.
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J& ok s IR 5 B
Special Training on Emergency Rescue

2023%F - BREIgHaANITE-ARSR  BEZXNEASBRBEEANUNG RS BERRREEENHER
A REIMAERESKEZRRE  EBASBOMER BN  AEDEASIEXESANE  EPEIEEER
SRR RRESKEE)  WEEE2ERATRARSRIRERE  REGCAMANERRSD -

In 2023, Pagoda and Shenzhen Third People’s Hospital invited professional rescuers to provide the special
training on emergency rescue for employees in the forms of professional knowledge sharing, on-site demonstration
and instruction guide. The training was intended to help employees master basic emergency rescue skills and
improve the capacity for emergency rescue for the purpose of taking measures in time in case of an emergency
and protect the life safety of theirs and others by teaching the cardiopulmonary resuscitation, emergency
hemostasis, use of AED and other professional emergency knowledge.

Og BLACKSHARK g,
0® Al TRIFLE cA
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5.3.2 EHBEE 5.3.2 HEARTFELT COMMUNICATION

AREERE NUEIMNER  BBMAEBI%E Pagoda pays attention to the voice of every employee and builds

EEE T

BTHRFRE BRETEAKELTES  a sincere, friendly and good communication environment through

N BEIITEER RE - RITHEBRIRE - the employee pleasure survey, whistle-blowing channel and

employees’ seminar.

@ ETIBERE

M Employees’ communication channels

S
HEERE

Pleasure
survey

BABTRETERE  TETHEIHARARALE  RIBEMAGKNEE - REAEREEPAEFENH
780 2023%F RFIWEILEEENETEREAERRL.240RD5.0) 2FEFEHE LFBE -

The pleasure survey on employees is intended to objectively measure the extent to which
employees contribute their wisdom, emotion and commitment to the Company, and resolve possible
management problems. In 2023, our Q4 pleasure survey against employees ended with a mark of
4.24 (full mark 5.0), representing a rising trend in the full year.

BIRF
Employee
complaint

mn

HEEH BEARREBEERSETRFREMR
AR - 5BIRFRE

We keep in place the mail box, telephone hotline, opinion feedback and other employee compliant
channels for employees to give opinions, take the measure to keep confidential all complaints,
strengthen the protection for complainants and maintain the smooth compliant channel.

I TRERER - WHMANRFRIRTENR - MRk

\

[ 3 [
L]
BITE%E
Employee
seminar

BRABESERETEAS  MAMEETIHNRE  FZETERIE  H  KRINFRER  ERETEHES

Every month, we organize the employees’ seminar to strength the feelings between new employees
and old ones, allow old employees play the benchmark role of “transmission, help and guide”, and
strengthen employees’ sense of belonging.
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In addition, to improve the cohesive force of employees, reduce
the employee drainage and know whereabouts of resigning
employees, we arrange for different visits to employees of
the Group Headquarters who resign for personal reasons,
and summarize and analyze the findings to identify where
the Company can improve the management and enhance the
employee retention management.

5.3.3 CARE FOR EMPLOYEES

Talents are always the irreplaceable valuable asset that underpins
the sustainable development of Pagoda. We continuously perfect
the employee care system and care for every employee with heart.

CARE FOR FEMALE EMPLOYEES

Pagoda takes care of its female employees, organizes activities
for International Women’s Day, and builds mother and baby
rooms, and provides care services for female employees in the
working environment.
employee committee, which is committed to protecting the
rights and interests of and offering considerate care to female
employees.

In addition, Pagoda has set up a female
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Care on International Women's Day to Enhance the Sense of Happiness of Female Employees

MR EFENIASHBRASRERRINES  BHINBREEXABIEXHEY  SRATAECBIET  #AKMET
PABLREER AR - 20234F - AR E TREF ROKRBREN  EREXBIZESEMAEEREE —E = /\41E
FIAE - ZBINR R 298 ITRE -

On the International Women’s Day on March 8, we organize a series of events and are committed to improving
female employees’ sense of achievement and happiness by enriching after-work activities for female employees
and exploring and commending the merits of excellent female employees. In 2023, in addition to the half-day
holiday welfare, the Pagoda Female Employee Committee organized the rating of the first “March Eighth Red Flag
Barriers”, wishes to female employees and card punching event on the International Women’s Day.
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Pagoda Industrial (Group) Cor

EMPLOYEE ACTIVITIES

We are always committed to helping employees strike a two-
way balance between work and life and encourage them to take
an active part in society, organizational development and other
activities to relax themselves after work and combine work and
pleasure. Pagoda builds a family culture with its whole being, and
organizes rich and diverse activities for employees to improve the
happiness of employees.

In 2023, we organized the football club, the Long Pavilion Book
House, the Dancing Club among a total of 9 interest groups
of employees, and vigorously promoted their development by
providing the financial support and instructing the organizing
method. This has greatly enriched employees’ cultural life and
effectively guided their positive and optimistic spirit.

FEM
Long Pavilion Book House

REER
Pagoda Basketball Club

—FFit
Dancing Club
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At the same time, we continuously provide festival event, cultural
event, heart-warming event and other interesting events and
are committed to promoting exchanges and feelings between
employees.

[RISHT - B EBE ] HFDIVED
DIY event themed “Enjoy the Emotional Dragon Boat Festival”

[+ - BFE# 2 | 58
“More than July Seventh, But Only for Every Day” Event
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5.4 JOIN HANDS WITH FRANCHISEES
TO WIN TOGETHER

Pagoda believes that Pagoda and franchisees are of a community
sharing “both loss and glory” on the way of sustainable
development. We are committed to helping franchisees improve
their business capabilities, empowering them to achieve business
growth through continuous communication, exchange and training,
enhancing their sense of identification with Pagoda culture and
strategy, and establishing a sustainable development relationship
of mutual trust and love. As of the end of the reporting period,
Pagoda had a total of 2,622 franchisee partners and more than
6,000 franchised stores.

5.4.1 COMMUNICATION AND
EMPOWERMENT FOR FRANCHISEES

Franchisees are always Pagoda’s long-term strategic partners.
We maintain close communication with our franchisees, output
standardized operating practices for our stores, and provide multi-
dimensional assistance throughout their operations. We also set
up model stores to share the excellent operation and management
methods of franchisees with outstanding performance to other
franchisees for the purpose of achieving benign competition and
mutual prosperity in the industrial chain.

By means of the Pagoda Franchisee Committee (“Franchisee
Committee”) mainly composed of franchisees, we continuously
encourage franchisees nationwide and in different regions
to carry out exchange of learning, seminar, mutual support,
daily suggestion, feedback and other activities for the purpose
of exerting the positive energy of excellent franchisees, and
communicating the spirit of Pagoda’s altruism culture. Also, we
have established the communication mechanism to transmit the
energy of examples and benchmarks, empower common growth
of franchisees and develop a good franchising environment and
climate.
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Empower franchisees in site selection

FEEBMBREEIRETE - HPREBERM
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To help a franchisee select a store site, we
manage its site selection and assessment in
a compliant manner, and invite a third-party
company to assess the site based on the

P95 R T ER RS R AE

Empower store design and decoration

BMEE L NBEEEHRRPERFEELE ST TFE
REZFEEEEBADHE  ARBEREEFTAELENBIS -
I ¥t TAEREFTRRYK -

We help every franchisee partner carry out the store design
and decoration work, establish internal systems related to store
decoration standard management, strictly require the selection
of qualified construction parties, and inspect the construction
results.

positioning of the commercial circle, store
location and other factors, and help the
franchisee decide on the site.

HrF{Lmae

Digital Empowerment

BRETEHRAMEBPIEELNEFLREN

FMENMBRHEERFLRLEEERSR

ERFIUEBFES - RN

ERPEASCKMANERRHESEHTE  SHEE BRLEHDEHEULBRELZERRENAZESCRGNIIE &

RIEERTT T AP ELEME

Pagoda continuously enhances the digital capabilities of franchisee for store operations, promotes digital
management systems to franchisees, and achieves digital store operations. Our ERP system has successfully
provided franchisees with information systems and functions, including intelligent ordering, intelligent pricing,
intelligent dynamic sales management and key operational indicator improvement, and the system has greatly

improved the operational efficiency of franchised stores.

BEXH
OPERATION SUPPORT

BREEHENRPIEIERBEZNBEEIE  BATETERS
REECERET T ERES EEREHEE - EHPIEEREH
fEe  BRENBEHESHE - RN RMASHINBEINREE
BEREHEEY  NMREHEOBREFHESHEHTRLEERES -

Based on the dynamic data of the surrounding business
districts of stores, Products can match personalized product
mix, pricing and promotional activities for stores through
the intelligent ordering system, to help stores achieve
refined operation and help alleviate the difficulties faced by
franchisees in operation. At the same time, we will assist
franchisees in brand promotion and marketing activities,
such as providing holiday specific marketing plans and
communication channels.

AT
EMPOWERING EDUCATION
AND TRAINING

BMEMBEER  EEEETRKAREIE
FoBIARRERMET R  CHFEER
e ko M AMEREREELCNESR
IR HHKEMEREITRSG -

Pagoda has a mature franchisee-specific
training system for store managers and
employees of the franchisee. The training
content covers food safety, marketing
method and other aspects. In daily
operations, we also assign regional
operation and supervisory managers to
provide guidance on store operation and
management.
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Pagoda Industrial (Group) Cor

Besides, after a franchisee joins Pagoda, we will provide the full
package of empowerment plans. As to the human resources of a
franchised store, we will provide multidimensional empowerment
and training for various key positions and nodes of the store
to improve the cultural identification of the franchisee and its
employees as well as their operation and management ability. In
2023, we updated the Administrative Regulations on the Operation
of Branded Franchised Stores of Pagoda ([ & RE ] EMNEE
REETRITF D)) | the Preferential Policy for Franchise Fee (i
BEBEEWR)) and other internal policies, gradually refined
the franchisee incentive system and encouraged them to grow
together with Pagoda. Moreover, we have systematic franchisee
support and incentive mechanism, covering store site selection,
opening support, employee training, business operation guidance
and IT system support, empowering franchisees in all aspects
from access to store operation and management, in order to
empower franchisees to realize stable business growth.
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BRHEANE-FFEINBINE S
Pagoda Common Creation Camp — Collective Training for New External Franchisees

B 2023 FR MBEMNRYIFARE TAE T RIIMEE - B[ o 2Ee ] REREHRREXE - 84  BURMREED
HEREEI - ReEEARXERRBE - BAZXEZBEREE  TERNBERYARENTBR-ERRA R -

We have implemented the offline collective training and empowerment for the franchisees who joined us in 2023
in Shenzhen, and provided relevant courses focusing on “Integrating into Culture, Familiarizing with Operation”
and covering culture, operation and policy interpretation. This was intended to improve their perception of the
corporate culture, enhance their professional expertise and skills and strengthen their identification to Pagoda and
acknowledgement.

YO 2023 HREAMBRBEI-TREUE

542 NBEER 5.4.2 FRANCHISEE MANAGEMENT

WS E M MBS RABEE - KIFE(FEAR  We have continuously strengthened the standardized management

HMBERBLZE2FR)(PEARLMBIEBE#ZIR  of franchisee stores. In accordance with the Food Safety Law

EEEYEREEBNETE  HECAERBEREMBIE  of the People’s Republic of China (FEAREMBERRLZ S

KEBIRHTE) BEMBERROBHRRESE S - 75)), the Law of the People’s Republic of China on Protection
of Consumer Rights and Interests ({FR#E ARKFMBEIEEE#
#/R#%)) and other laws and regulations, the Company has
formulated the Administrative Regulations on the Operation of
Branded Franchised Stores of Pagoda ({ & REREMBIEELEE
IR 7E)) to instruct franchisees in carrying out compliant business
activities.
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To help the stores’ standardized operation, we have developed
the ‘five criteria’ for operation, which sets the evaluation
indicators in five dimensions, including food safety, environmental
experience, shopping guide service, product quality management,
and delicious and affordable. Also, we conduct monthly stringent
evaluation and review against franchised stores in any dimension
to effectively assure the product quality, food safety and consumer
experience comply with Pagoda’s standards. Meanwhile, we have
established a “mystery shopper” mechanism, hiring third-party
mystery customers to spot checks on “online/offline stores” based
on the criteria. Besides, in 2023, we performed a flight inspection
of food safety against 40 stores through the online surveillance
check and offline store check, informed the stores of the problem
points at the first opportunity. We followed up the rectification to
improve their operation and management ability.

In addition, we have established a violation review panel for
franchised stores, which is responsible for approving rules and
regulations on the operation and management of franchised
stores, making final decisions on the handling of violations by
franchised stores, finalizing appeals against the violations, and
monitoring and reviewing the violation management of franchised
stores to regulate their operation and control their non-compliance
risk.
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Pagoda actively fulfils its social responsibility and continuously pays attention to social aspirations.
After establishing the “Pagoda 100-county Ambition”, a poverty alleviation strategy, in 2018, the
Company has actively penetrated into deep poverty-stricken regions of China, and exerted our
strengths in industrial chain and technology in the hope of alleviating poverty with the fruit industry.
The Company and partners organized a series of philanthropic student aid activities and boosted
y the fundamental education development in the mountainous regions. At the same time, we call all
employees to take an active part in social and philanthropic volunteer activities, fuse tiny charitable
actions into the great love for the society and contribute to the sustainable development of the
W society.
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6.1 RURAL REVITALIZATION

Pagoda has actively echoed the national strategies and
continuously consolidated the fruits of poverty alleviation. To
effectively boost rural revitalization, the Company has advocated
the concept that “the key to rural revitalization is the industrial
revitalization, and the priority of industrial revitalization is sales
driving”. Linking the agricultural planting on the upper reach and
people’s consumption on the lower reach, the Company has given
full play to our inherent advantages in helping farmers increase
the income and promoting rural revitalization, and actively

practiced the corporate social responsibility.

BRBEHE

Pagoda 100-county Ambition

20188 A31H EREEPHKEEHMRBRESENARAHE ] 2EHUMAE - SHEER100ARRME - £1001E
BRAEERME  FERRNEHREGE BEEEMSEEFAREREEEKE - BRRMEENEMS S RARZE
B ERM  FE  BHSRINREBAIEEY  BRIAR+ERP+Ei R - BHRIEEE  THERREHRE
Yo 2023%F ARBEE—FEEE BN ARG - W)l - EEFHF20ERRABREERERZRREHSE
HEH RS 5E496,3838 T °
On August 31, 2018, Pagoda forged a comprehensive strategic partnership of “Pagoda 100-county Ambition”
with China Poverty Alleviation Promotion of Voluntary Service Promotion to select 100 fruit categories from
100 poverty-stricken regions in China and to alleviate poverty continuously through cooperation in production,
marketing and with plant bases in the fruit industry. So far, we have signed the strategic partnership agreement
on poverty alleviation with Mayang County of Hunan Province, Zhouzhi County of Shaanxi Province, Kashi City of
Xinjiang Autonomous Region, Ningxia Autonomous Region, Hainan Province and other regions, and adopted the
“‘Company & Poor Household & Base” mode to boost scientific planting and help farmers increase the income. In
2023, Pagoda further entered into production-marketing cooperation with a total of 20 supported counties under
the national rural revitalization strategy, including Gansu, Guizhou, Inner Mongolia, Sichuan and Yunnan, and
recorded a total purchasing amount of approximately RMB63.83 million.

o 2023F4A RPNEERXRSEERRSNEEMSNZERE  ARE

EFREERTRAZREN  LAE AR EE REEE - 27 Bk
ERRBES (- =i fIAs o @R  caEn - =an | ';Jiu%m
4 ERHE - AREASIEERRE  FEAfR BARE REH & |

=2
° In April 2023, Pagoda went to Ningxia to conduct in-depth
investigation and exchanges, and reached a strategic cooperation
with the local large-scale state-owned enterprises Ningxia Agricultural ﬂ
Group, and Deshanghui (Shenzhen) Digital Technology Co., Ltd, ‘
to boost the high-quality agricultural development and promote the comprehensive rural revitalization in
the autonomous region. The three parties will leverage respective advantages and resources to enter into
comprehensive and profound cooperation in planting technology, integration of three industries, production-
marketing linkage, resource integration and other aspects and achieve mutual benefit, win-win and ong -term
development.
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° In September 2023, the Shenzhen Counterpart Support Work Front Command in Xinjiang and Pagoda
cosponsored the Fifth Xinjiang Fruit Festival for the purpose of mainly promoting good fruits and origins of
Xinjiang at the mass marketing of local fruits, helping local fruits to show up on more families’ tables, jointly
promoting the external sales of local fruits and boosting the rural revitalization in every aspect.
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Built the “Purple Jade Carrot” Brand and Established a Product Company

BEREBKBIREREER®E  RERENBEMENEZRIEARTAEBOZLSIE - ARIEHL[EMtE] - 8
AIEHEHI0OREREME - Wit S KA I00EREmBEME - SIBUHFHRITENER - RIREHN - BREERE
FERGHRITHBESERE  SEEVEEREREN EETOEN EFCEARZENS  BIEMITESEKRR
HEEMEBEEEER - BIZ2023F K ARIEKNEMIEEHE N BRERE - UKL T REQE—— KRBIHFR
REEERARAA -

Pagoda is always committed to developing agricultural product brands, and makes channel branding and
category branding the core drivers of its strategy. The Company has launched the “Navigation Plan”. So far, we
have released more than 30 product brands with the plan to form 100 agricultural product brands in the end
and drive the development of the entire industry. In the reporting period, Pagoda signed a strategic cooperation
agreement with Eryuan County of Yunnan Province, whereby Pagoda will participate in the establishment of seed
and seedling source bases, industrial demonstration bases and industrial application development bases, and
assist in the local development of characteristic fruit categories and promote the development of local agricultural
industries. As at the end of 2023, the Company successfully announced the “Purple Jade Carrot” brand and
established a product company — Dali Hao Guo Yuan Agricultural Development Co., Ltd.

o 2023F1AMITEMETHE MR WRTITHEER Lo
FAARE MM
° In January 2023, we surveyed the purple jade

carrot in Yunnan, and decided to build a product
brand.
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o 2023%5F - REIMERHEARBITHE EKRIAZE
MNEMRPREERES 7THBS FHRE - SBUT
ENRPHIE B NEMERFIRE NEXRE -
AA  GEAF—— KEFRREEZEEERAQA
[PAvAL

° In May 2023, the Company and the People’s
Government of Eryuan County signed a strategic
cooperation agreement on the long-term stable
development of the Purple Jade fruit carrot
product, and joined the forces of the government,
the Company and rural households to boost
the development of the local Purple jade Carrot
industry. In the same month, the Company
established a product company — Dali Hao Guo
Yuan Agricultural Development Co., Ltd.

B R E20234 — = ol 5lEe

e 2023F11 7 BREHERBARBNEZEAENMNERGED T EHQERMEMEIBE R T KRIAE M M
me EXEMEFKRARE NEE  BRFEFKRAZE MNIEE—HBENEMARITHAR - AREFERBEE
KR MNEERWER - FEFEEEAER D EPERPENE  FHEEREINEZZ2  #F BENHER
Em - ZEBDERIRE -

° In November 2023, Pagoda and the People's Government of Eryuan County hosted the launch event for
the Navigation Plan focusing on live and fruit product brands and the Purple Jade Fruit Carrot in Eryuan
County, Dali Prefecture, Yunnan Province. The official announcement of the first launch of the Purple Jade
Fruit Carrot marks the fruition of the first phase of our project. Pagoda hopes that after landing in Eryuan,
the Purple Jade Fruit Carrot Project will truly benefit rural households, help them rise from poverty into
prosperity, allow consumers to taste more safe, healthy and high-quality agricultural products, and boost the
rural revitalization in every aspect.
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e HZE2023FRK  KMERREFKRIAZE NBLOFEERRE - REKMEEURHEEK  THAERPERIK
WIRAT7TEI  WEIE BB M EALCOA EIEERTERIG - BEEK -

° As at the end of 2023, we built the BLOF planting experiment farm for the Purple Jade Fruit Carrot, and
provided the technological instruction and sales support. This has helped rural households earn an income
of more than RMBO0.77 million and provide the local employment to 29 people, and truly achieved an income
increase for rural households and benefit increase for agriculture.

FEMARAN  swe X HEBIE
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“Zigui Navel Orange Helps Farmers in Warm Spring” Came Again

RNEERBREENFE HHEEREE - 2023F3AZ5AEHHE  BREBATHELET2EE §°'%WE%
HEENEMPKED - FIME  FEHBEERETMHRERSIBEZEREAPP  NEFKR EHE - TERBEEEHS
BRERBHETAIWK - RRFHE iXt;M%%%%MEE%WE%%LT%%%%%%oﬁ%%W’ﬁﬂﬁa%ﬁ%ﬁ
181.878 AT °

This year is the fourth year when Pagoda helped the sales of Zigui Navel Orange. During the event from March
to May 2023, Pagoda integrated online and offline channel resources, organized the best-seller PK event for the
Zigui Navel Organge at the stores, and published farmer-assisting posters on Weibo, store community and other
channels to guide the online sales through Pagoda’s application and mini program. This has continuously helped
local farmers increase the income and also brought more and more Zigui Navel Oranges to consumers’ dinner
table at a more affordable price. During the reporting period, we purchased 1,818,700kg of navel oranges.
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Helped Ethnic Minority Farmers in Xinjiang Increase the Income

REFE - FMBEBRRRSEI - mFELERBEREERN HBHKE BERMNEMLHHERX - B FER
DHREREHLFIT RN B HERE -

This year, Pagoda provided on-site trainings to help ethnic minority farmers in Xinjiang Autonomous Region
jointly win the poverty alleviation campaign by teaching planting technologies to local farmers, alleviating poverty
through consumption and first absorbing local labor force.

1. EEREERMm

Taught planting technologies

. MENHBREIFEZBRBEARNMNEERD
TEER BEEFOS%ULBEHETRKRRE
B B RETEERIN - 2 FRRE/R
BRIAEAER  LPHETIHNEIE -

o Dikan Town, Shanshan County, Turpan
in Xinjiang is the major origin of the
Company’s Huozhou Yellow Apricot.
More than 95% of the planters are Uygur
farmers, who lack the planting technology
for fruit trees, leave them natural growing
for years, and almost have no habit of
trimming.

o REAEMEFEERBIMNERRENBERN  ARBFEERBAFTERN2023F2AREMPBRER
ENERGN TIEABRSEIIBERGET TTE -

° In February 2023, to improve local farmers’ planting technology for the Huozhou Yellow Apricot in
Dikan Town, the Company invited the apricot and plum experts from Youguolian to train ethnic minority
farmers and staff from the plant protection station in the region on how to trim apricot trees on the site.

e BBARHMEE FREBESERMER  ANETNESEMBEHETRRE - 2023F - AR HFE AOM
EH66ME - AHLL22F N T 35% ©

. Through the pruning of the fruit trees, the ventilation and light penetrability of the orchard was
strengthened, and the commercialization rate and quality of Huozhou yellow apricots were improved. In
2023, the Company purchased a total of 66 tons of Huozhou Yellow Apricot, representing an increase
of 35% over 2022.
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2.

BT AU
Acquisition of Hanging Dried Apricot

U2 TR A2 A
27 B MRS

. VR {30 [E NAT %% — 4B o5 W LATE IS B A - B
BI7TPLERGEREBETS0ZMBTA ©
HR®TAEZBREERER) - B DER
ERERZ HE  BENEERE  Rodm
FIRIE - SRS R RIE -

° The 25th Village, Second Town, Jiashi
County, Kashgar Prefecture mainly
plants prune trees, but 17 ethnic minority
farmers plant more than three hectares
of the Hanging Dried Apricot. Alien fruit
distributors only buy a small proportion of
the Hanging Dried Apricot, because the fruit covers a small planting area in the county, local ethnic

minority farmers are poorly aware of professional and scientific planting methods and the commodity
rate is rather low.

o REMREEZMHBNIRE  BAE
PRA A 7 AR EE - BR A A ERHE &
HRRIHERAEE -

° To effectively promote the local rural revitalization and resolve the hindered procurement of the
Hanging Dried Apricot in the region, Kashi Pagoda Anda Intelligent Agriculture Co., Ltd., a product
company under the flag of Pagoda, met the challenge and bought all Hanging Dried Apricots that
conformed to the quality standard of the Company at a high price, which has effectively solved the
sales problem of local farmers.

e THAKRBEHAE ARBETEMBEAR ——BOITARLEBERE
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3.

REMEHE

Provided job opportunities

. MERTSERRERASREBESEERE
RO HEEN - EFK - RREMEFE
BHEDBIRBERFRE - HF80HRA - K
F601%I3A - [7T01RI9A ©

° Kadina Farm in Qiawake Town, Shache
County, Kashgar Prefecture, Xinjiang is
the franchised base supplying prunes to
Pagoda. In recent years, the company’s
base has been employing more than
80 poor ethnic minority villagers in the
neighbourhood all year round, among them,
3 are “post-60s” and 9 are “post-70s”.

e ABARETERMMRET KRS  EET(EPER
IR - B ME BN RERERN - B EMWERP
MBRAL B - BRME B

o Pagoda not only provides them with job
opportunities, but also teaches them grafting,
pruning and simple fruit tree cultivation techniques,
helping local poor households to achieve poverty
alleviation and income generation by upgrading
their labour skills.
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Promote Employment and Income Increase

REMBRREHBERPREHNOMNE  AREBEERKRBEMINIRSEREFS P EFNEEAR  HINARERAK
R B - AREEKMBRR  RASTUREER - BROENEMEPHWA -
To effectively resolve the hard employment of local impoverished households, Pagoda actively hires local
middle-aged, elderly and young mother groups to pick and process products for the purpose of increasing their
incomes. At the same time, the Company has actively established product companies that adopt the centralized
procurement mode to effectively increase the incomes of local rural households.

o  ERBEERMUNMGHETRIRE 2R BEEIEKFMEISIIERBIEKT
° Taer Village of Fuzhai Town is situated along the border between Xianyang and Xingping, and local farmers
suffer a low planting management and income level.

J BREQANESHEEWUNILE - SFRELEREH  EnAEPZF ARTESHARRELIE  FARNkE
EEXTE BOIANEFPBMAEERL - ARBBRAEMFZFAREIE  BHREER S -

° Pagoda’s strawberry supply base is located here. In the slack season of autumn and winter every year, the
base provides the picking work for local middle-aged and elderly groups on the farm. Meanwhile, some
workers and rural households have also joined the planting force amid the industrial improvement. The
Company provides job opportunities for local middle-aged and elderly groups to help their families earn
incomes.
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Initiated the Third Phase of the Zespri Learning House Project, and Continued to Care for Left-behind Children
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6.2 EDUCATION SUPPORT

Pagoda is committed to providing financial assistance to
students with family difficulties as far as possible. By combining
the introduction of investment and intelligence, we creates the
equal educational opportunity for students who study hard. We
join hands with several foundations and quality resources, and
continuously enhance the educational environment and teaching
quality of left-behind children through the philanthropic donation
and other methods.

In 2021, Pagoda joined hands with Zespri and Amity foundation to jointly initiate the Zespri Learning House, a
philanthropic project caring for left-behind children. After the project was initiated, we have completed several
philanthropic donations and used the donations to build the multifunctional event rooms of 16 “Zespri Learning
Houses” in 16 rural schools of 6 counties in Liangshan Prefecture and Nanchong City of Sichuan Province. Now,
they have served more than 11,346 rural teachers and students and will continue to boost the children’s education
in the mountainous region.

2023%48-9F - F=MIERFZEREJEHIEF D - B1F  ARE2BEFIESEE1BEETFTER - FHEPHHEE
01TTIERELER - NXIBE £ HEEN T ER4,366,880% « Al HBINBRE0EL - ARIERTEE]Z
BB =R -

In August-September 2023, the third phase of the “Zespri Learning House” project was smoothly launched. During
this period, organizers donated RMBO.1 as the philanthropic donation for each Zespri kiwifruit sold in more than
5,000 stores of Pagoda nationwide. The project sold a total of 4,366,880 Zespri kiwifruits. Finally, the organizer
increased their donation to RMB500,000, which was earmarked for the construction of multi-functional teaching
rooms of the “Zespri Learning House”.
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In December 2023, the offline visit event under the third phase of the “Zespri Learning House”, and the volunteers
from Pagoda and Zespri exchanged face to face with local students and teachers. We used the multimedia
equipment and modern information technologies in the multifunctional teaching room of the “Zespri Learning
House” to give an unusual open class for the students from Shifo Primary School, Yilong County, Nanchong City,
Sichuan Province, and donated philanthropic gift bags to the teachers and students of the school, extending the
warm love to these children in winter.
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“‘Make ‘Berry’ Happiness Happen” - Special Financial Aid Project for Education Supporting Youth under
the Western Region Plan

BREHIEEE (Driscoll's) BFHHEANFERECSHRAD AL BRALRBEAEEELENR - IN60REER
MEAERMAEE  HEWEBESERETRE—FOXHED -

Pagoda and Driscoll’s joined hands with the China Foundation for Rural Development to initiate an education
support project for the western region and fund raising through public welfare projects to help more than 60
graduate students go to the mountainous schools in Yunnan and Gansu provinces for one-year volunteer teaching
activities.

2023F4 7 - REERBAREBAITEN AL — XN ERXEM - AZMEAER S ARK FAREZHEKE) £
EHEERCHTENEEIHMEREN - ZHURRABTEH B EORAFHNE -

In April 2023, a philanthropic newsreel — the Force - jointly produced by Driscoll’'s and Pagoda was officially
released. The newsreel displays in multiple dimensions the changes the Western Region Plan has made to the
education in the underdeveloped regions based on the true stories of three representatives of the project’s
beneficiaries (members of the postgraduate education support mission) at Wenyuan Middle School, Huize County,
Yunnan Province.
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g0 2EELNEM - SERESEEE AKB100
A HEAKEHHEBSAEE FXEE - ol BB
THRGBRETEEE -

e [HEERERE X LT | BiRmiee

workers.

Collaborated with CHU’'S AGRICULTURE and Presented the New Year's Gift with Oranges

2023F1A5H  REXEAREEBHFRAQADED - AMMNTARMNE « BRTFER7,000RERE T AEL T #5620
£ HBISMHNESE  FELARNABHNREIAMEREIEEREE -

On January 5, 2023, CHU’S AGRICULTURE and Pagoda initiated a philanthropic event hand in hand and donated
a total of 620 baskets and over 13 tons of Yunguan Orange to more than 7,000 sanitary workers in Yuhang District
and Linping District of Hangzhou City, in the hope of extending nutrition and care to these weathered sanitary

6.3 VOLUNTEER SERVICES

Pagoda always advocates the “Dedication Spirit”, actively
performs its corporate social responsibility and devotes itself to
philanthropy and charity. During the reporting period, Pagoda
wielded our corporate strengths in volunteer service, poverty
alleviation, health protection, philanthropic donation, emergency
rescue and other aspects, and leveraged our own high-quality
resources to construct a harmonious and good society with all
stakeholders. During the year, the Company donated a total
of more than RMB1.59 million, and more than 100 employees
participated in philanthropic blood donation, volunteer service and
other projects. We will encourage and guide our employees to
actively bear the social responsibility under philanthropic projects.
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AEMFZEZA  HREFR

Care for the Old Living Alone, Kindle the Light in Their Late Years

BREA#ZESEHAAREE T N\BERNEMEGRF BN/ RARTIABNEZA  BoBFRE I AREH - @A
BRRES - AT BE  ZEEZFARBTZARBEIRENHE] -

Pagoda Philanthropy Foundation and Pagoda Volunteer Team initiated a philanthropic event themed “care for the
old living alone, kindle the light in their late years” in the Fragrant Grass Community, Hanyang District, Wuhan
City. The event extended the “force of fruit's love” to those old people who lived alone without children or became

widowed.
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Actively Responded to the Donation to the “Guangdong Poverty Alleviation and Needy Support Day”
and Won the Copper Award

BREARESCSBBRERBNRE  BECERE  RECEMGEME - 2023F  ArMEHREAESRESETE
WIEHRE R ﬁaiiﬁﬁlzw EHRSEM G G BEAEME -

Pagoda Philanthropy Foundation actively responded to the government’s call to shape its corporate brand and
demonstrate the corporate social responsibility. In 2023, the Company donated RMB50,000 to Yantian Charity
Foundation. Moreover, we actively took part in social philanthropy and shaped our philanthropy brand within the
business scope of Pagoda Philanthropy Foundation.

AR HX 20235
“THEREFEEHEENS

BHENBOER HSERAL

SERSARMEEIRN - +ABROTRZE b2 i £,

BINBRBEMARBEER FFRIF 630 BN ZAIRNEM , FusuiEsdtit
SEHRSMIE, REitXNERRRENERRRZNIRERGE , EF
MEXBETEANSREARTE. E#Ez XEMIER ERIRIIEXER.

AW : SREEHATHRL, BEeFLAG, RERW, MIFF, 28
R ARRARFHEEE. B0 NFTRERESTEERBRIEN , SHRHE. 5
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B, RERRAFEA, S, FEIMOZRRX.
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Sponsored the “First Shenzhen Yantian Mountain & Sea Half Marathon” with Fruits

2023463 A ARYITEARARBMAENR - AT EBIREES X - BHEXVCEEREEE BAMR - WESF
FEAEHERELAEREAECHEEENEERYERLGFETNRBRERR BREASEEFNRISERRHET
6,000 TEEMBOOTELRR - R2EEHEMTLE  BEEESNAMEITHES -

In March 2023, the First Shenzhen Yantian Mountain & Sea Half Marathon, sponsored by the People’s Government
of Yantian District, Shenzhen Municipality, supported by Shenzhen Culture, Radio, Television, Tourism and Sport
Bureau, undertaken by the Yantian District Culture, Radio, Television, Tourism and Sport Bureau, certified by
the Chinese Athletics Association and instructed by Guangdong Athletics Association, kicked off, and Pagoda
provided 3,000kg of bananas and 400kg of cherry tomatoes to supplement energy for the participating athletes
and fully combine the health concept and the zealous sport.
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Survive in the Same Boat and Make Love not Alone

20238 A - AMBERBUER - BRELANABDER
B REXHERHM—RIIEABHETHENKR -

CHEERAZMNARRMEDTE  B38ZTAMXET XX

N

In August 2023, when Zhuozhou was stricken by a flood disaster, Pagoda immediately mobilized resources,

initiated a joint action with Guangdong Tianzhigua, and transported more than 15,000kg of watermelons to the
stricken area, supplying fresh fruits to the affected residents and first-line staff.
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Philanthropic Donation of Fruit Juices Themed “Love Warms Golden Autumn, Delicious Juices Stay with You”

20234107 - BEREMAIEARELEE w2478  EEERETESZEGEIEIT T6.55MARTRE - BR
TZRIEE-REINRELIATFF  AUMXE—ERMEE -

In October 2023, Pagoda donated 6.55 tons of fruit juices to a number of sub-district offices, including Haishan
Sub-district and Meisha Sub-district of Yantian District as well as Nanwan Sub-district of Longgang District,
Shenzhen, and sent the fruit juices to the first-line employees and sanitary workers, extending the cooling sense
and care to them.

202311 A - BREEBEBEAEMHAFNEE - SHF6 MR 2HEHERAFTHNNES - R2EEFfIgRE
B -

In November 2023, Pagoda collaborated with the local government of Kashi, and donated a total of 6.3 tons of
fruit juices to the Kashi Marathon event to strengthen the nutrition supply for the participating athletes.

1BE9RE T - Wik

2023 isft ‘-Huﬁ.

KASHI MARATHON
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ESGEARERER

ESG KEY PERFORMANCE INDICATORS

RIREE ENVIRONMENT

REHEENER

Environmental Key Performance Indicators

ATEERD

A1 Emissions
BElDBHE T 495.54 453.61
Nitrogen oxides emission kg
malmsnE T 416.75 431.83
Sulphur oxides emission kg

RERHE ki

A R EERE F= 36.25 31.7
Exhaust gas ) o
o Particulates emission kg

emissions
FERBEEE Fr 948.54 917.13
Total exhaust gas emissions kg
BERH BT TR/ BBETRA 0.08 0.08
Total exhaust gas emission intensity kg/million RMB revenue
REREYNE (BE—) WS REE 18,035.50 |29,416.77
Greenhouse gas emission (Scope 1) tCO,e
REREYNE (BE ) WS EiRE S 13,345.08 |[17,033.18

SB R TR HE I Greenhouse gas emission (Scope 2) tCOe

Greenhouse gas | s =mamumpt i e B ElREE 31,380.59 |46,449.95

emissions Total greenhouse gas emissions tCOe
RERBESREE g E  BETRA 2.75 4.11

Total greenhouse gas emission
intensity

tCO e/million RMB revenue
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RmiufEs 158 3,332.24  |955.05
Weight of food waste tons
EENREE 6 4.419 0.003
mEBERYIPN Weight of domestic waste tons
Non-hazardous
waste discharge BMEEZEVRE i 3,336.66  |955.053
Total non-hazardous waste tons
BEEENEEE W, BETTRA 0.29 0.08
Total non-hazardous waste intensity tons/million RMB revenue
B, 288 Fx 119 12.51
Weight of waste toner cartridge/ink kg
N . cartridge
BEEEDHN
Hazardous waste | BEEEMES T 119 12.51
discharge Total hazardous waste kg
BERENRERE Tr/BETRA 0.01 0.001

Total hazardous waste intensity

kg/million RMB revenue




RYBREES (RE) ROFRAT
Shenzhen Pagoda Industrial (Group) Corporation Limited

B 8%
APPENDIX

REHBRARER

Environmental Key Performance Indicators

A2EREER

A2 Use of Resources

BEIRRRE
Energy consumption

Total energy consumption intensity

kWh in '000s/million RMB revenue

HEERER
Direct energy consumption
AR EMERRERE | TETRE 2.45 2.45
Renewable energy | Biomass fuel kWh in '000s
consumption
TR EERER HEREFE R FEF R 914.21 947.15
Non-renewable Coal consumption |kWh in '000s
energy N R
RibAERREREZ | TETRE 73.66 104.96
LPG consumption |kWh in '000s
HREFEE TETRE 4.8 4.8
Gas consumption | kWh in '000s
FURERE 2 FEF Lk 155.82 237.78
Gasoline kWh in '000s
consumption
SdEfEE FEF R 160.94 163.2
Diesel kWh in '000s
consumption
E R B
Indirect energy consumption
BHHREE T & T FLEF 23,400.11 |20,841.84
Electricity consumption kWh in '000s
LR EREE FEFFR 24,711.99 |22,302.18
Total energy consumption kWh in '000s
BERERERE TEFRE,/ a&TEA 217 1.97
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REHERERER
Environmental Key Performance Indicators
AKkE K& SR 236,123.02 | 349,991.34
Water consumption | Water consumption m?
RkEE MNHKR/BBTEA 20.73 30.94
Water consumption intensity m3/million RMB revenue
BEER HEAMERS i 2776.48 |2,242.97
Packaging Transportation carton consumption tons
consumption .
TEREHRE A A PR R 2B R 1B 730.63 11,068.18
Retail packaging |Biodegradable tons
consumption plastics
RREH 1B 6,513.71
Eco-friendly tons
plastics
i mE 2,544.32
Paper tons
BEHEEES U7 12,565.14 |13,311.15
Total packaging consumption tons
BEERETE g E & T A 1.10 1.18
Total packaging consumption intensity |tons/million RMB revenue

REBBRAYGH

1. RREBENRHEBEEA-TE-_=F—HAF—H 1.
ECEC=F+-A=+—H BIBEKESR

EEZZRREBEMI6EEET DO

2{E R

HoImR - SEHARPLAZEARTESERE
BEFnn (BRE  BRME  BREE
BEERFENEEEM)

‘Oeé o \,

EXPLANATIONS FOR ENVIRONMENTAL
DATA AND COEFFICIENTS

The environmental data spanned from January 1, 2023
to December 31, 2023; the data collected covered
16 distribution centers, 2 fruit products factories, the
headquarter office of the Group and 5 wholly-owned
subsidiaries (Youguolian, Baiguo Technology, Baiguo
Agricultural Means, Haiyang Jinchengtai and Hainan

Wangpin).
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BEREHNR (HBE—) TER MR R
NIEEMORELERE  REREHEN (HBE
)EBEENINESERE  BIEXRA
HEERANHBESURITHRAT AR - —F
CTEFHE-EEERERRESEE A
R MmN ORE B REIUEIZERIES])
BEZINBEENNRERAEHRRYELEH
RERIRITH M (AR e 2023 - 2025
FRENECERERBENREEEEAH
THERBH)  SE_BNEREERE N
WMERE T EmAFRD -

SEEFEMERERN B ERMEER AR
AR - HNEE S BERRAERER
MBS RITHRA AR — T2 =F4¢
HRERRHLSZEFEERERENERE
T - BIR(GB/T2589 - 2020474 Rt HE
WA RAFERORRETRAEE S ZE R A
MEHFM)  BUTHSEZ\CEMEZES
(2006 FIPCCRIZIAEREFHEIERMZ

SERKRERTHREBHRK  BELRER
MG CEIARITH AR B0 -

BEBEZEMARKERMBIFIAREE S
%o —E-—FETEREVERFERME
e

BEBRENRBEEMSZNER  —T-=F
BEBEENARESEE LR OMAR
¥&hn o

BRENEEELAELIFIERERE =
Z_-FREMHAIERBBEREHNER
o BENSheBREREM -

Greenhouse gas emissions (Scope 1) were mainly from
the fuel consumption of mechanical equipment and official
vehicles, while greenhouse gas emissions (Scope 2) were
mainly from the consumption of purchased electricity,
and the data sources were the related expense receipts
and administrative statistics ledgers. The direct energy
emission factor (scope 1) in 2023 was referred to the
Reporting Guidance on Environmental KPIs issued by
the Hong Kong Stock Exchange. For the greenhouse
gas emission factor of the purchased electricity (scope
2), we referred to the Circular on Greenhouse Gas
Emission Reporting and Management of Power Generation
Enterprises in 2023-2025. The emissions (scope 2) fell a
little after the Chinese electric emission factor declined.

The types of energy consumed by the Group included
fuel for mechanical equipment and official vehicles, as
well as purchased electricity. The data source was the bill
of payment of relevant expenses and the administrative
statistical ledgers. For the energy consumption conversion
factor, we referred to the ones provided by the International
Energy Agency, GB/T2589 - 2020 General Rules for
Calculation of the Comprehensive Energy Consumption,
the Manual on Accounting Methods and Coefficients of
Pollutant Discharge from Statistical Survey of Emission
Sources and the 2006 IPCC Guidelines for National
Greenhouse Gas Inventory issued by the Intergovernmental
Panel on Climate Change.

The water consumption of the Group was from the
municipal pipe network, and the data was from the financial
records and the administrative statistics ledgers.

Non-hazardous waste was food waste such as fruit peel
and domestic waste and rose with the business expansion
in 2023.

Hazardous waste was scrap toner cartridge and ink
cartridges and rose after the scope of collection added the
distribution center in 2023.

Packaging came in transportation cartons and retalil
packaging in stores. In 2023, the packaging materials
were mainly paper and plastic package materials, and
temporarily didn’t involve metal and glass materials.
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HEHREREE

Social Performance Indicators

B1{EE
B1 Employees

IR EEEE - FRAR LRI S HEB B BTAZ(A) fHEE(%)
Total workforce by gender, employment type, age group and Number of employees Percentage (%)

geographical region

BTHBAH 2,583 100
Total number of employees

* 1,502 58.15
=R Male
By gender % - —
Female
= 2,583 100
RIEMERES Full-time employees
By employment type . ) :

Part-time employees

=E 11 0.43
Senior management employees

BB D g 306 11.85
By employee category Middle management employees
£E 2,277 88.15

Grass-roots employees

30U T 979 37.90
Below 30
LEEEAE R B D 31-50 % 1,525 59.04
By age group 31-50
50 BRI L 79 3.06

Above 50
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HEERANIER

Social Performance Indicators

=i &5
By geographical region

AR E L e
North China

103

3.99

AR R AL [
Northeast China

P B EE AR i [
East China

302

11.69

AP B [
South China

2,023

78.32

B R
Central China

71

2.75

R PR
Southwest China

80

3.10

P [
Northwest China

BERE
Hong Kong, Macao and Taiwan

0.12

BHN
Overseas

0.04

IR FiRERI R EEIDIESRKLE
Employee turnover rate by gender, age group and geographical

BERAZ(A)

Number of employees

BEER R (%)
Turnover rate (%)

Female

region leaving office (person)
B TREBAS 821 24.12
Number of all the employees leaving office
e 485 24.41
BRI 5 Male
By gender “ 336 23.71
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HEERANIER

Social Performance Indicators

30T 458 31.87
Below 30

RFERAERIE D 31-50 /5% 349 18.62
By age group 31-50

50 ApRA L 14 15.05
Above 50

B EE L i [ 19 15.57
North China

AR R AL [ 0 -
Northeast China

FEZEE R R 140 31.67
East China

FEEm MR 616 23.34
South China

i E o HEER S 20 21.98
By geographical region Central China

A B PE [ 26 24.53

Southwest China

PRt 0 -
Northwest China

BRA 0 -
Hong Kong, Macao and Taiwan

AN 0 _
Overseas

e ‘é"\z
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HEERANIER

Social Performance Indicators

B2@REZ 2
B2 Health and Safety

BAIRTHAR(A)

Number of work-related fatalities (person)

2023
2023

2022
2022

2021
2021

BAIEERHIIERE(X)

Lost days due to work injury (day)

B3 & K3

B3 Development and Training

LR RERERNSISHZIEER S
The percentage of employees trained by gender and employee

ZINBED (%)
percentage of employees trained (%)

Grass-roots employees

category
ES 58.15
RERIE S Male
By gender # 185
Female
& 0.43
Senior management employees
20 815 h 1185
By employee category Middle management employees
EfE 88.15
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HEHEBENER

Social Performance Indicators

BRI KR B ERIEI DB R FI TR B ZATF R E (/)
Average training hours completed per employee by gender and Average training hours (hour)

employee category

ES 35.94
I RIEID Male
By gender 4 45.44
Female
= 23.22
Senior management employees
BB D HE 26.17
By employee category Middle management employees
£E 41.65
Grass-roots employees
B5{{tfEREE T
B5 Supply Chain Management
iR E HHHEEE R HrEEHE (R)
Number of suppliers by region Number of suppliers
H B R B i R OR SMEL e 1,133
Suppliers in China Mainland and overseas suppliers
B 68
North China
H B R L 22
Northeast China
Fp B 2E 5 i 373
East China
B E R = 291
South China
DR 93

Central China

AR PR b [ 121

Southwest China

FR L PR b i [ 73
Northwest China

AN 92
Overseas
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HEERANIER

Social Performance Indicators

B6EmEME
B6 Product Responsibility

ZRPEHEE (X)

Number of customer complaints (case)

37,595

BRIEREPIRFEE (R)

Number of handled customer complaints (case)

36,254

BRs kR ERFE=E (X)
Number of complaints about service and quality (case)

25,843

A&z REREABNEREBD (%)
Percentage of products recalled due to safety and health concerns
(%)

B7R&E5
B7 Anti-corruption

BERRRGEE
Number of anti-corruption lawsuits

MEEIRTA Explanations of social data:

1. MHEHBRNREREEA-ZS-_=F—A—H 1. The social data spanned from January 1, 2023 to
E-T-=F+_-A=+—8: EEHEH December 31, 2023. The employee data covered the
BEZaREEA R TFAA - headquarter of Pagoda and its subsidiaries.
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EBHXM(ESGHEHESI)E INDEX TABLE OF THE
5|3k ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING GUIDE

OF THE STOCK EXCHANGE OF HONG
KONG

KEE HESH

Disclosure Item Corresponding section
BHIRE
Mandatory Disclosure Provisions

EREE E=gEH

Governance Structure ESG Statement of the Board

115 EBESGIAE
1.1 Cement ESG governance

B /R A BARARE
Reporting Principles About this Report
EREE )i
Reporting Scope About this Report

AR

A.Environmental

EEA1 B

Aspect A1 Emissions

ARABERRBREREHN  MAKRLNES BELESER |4 1BEHRIREL

MNEESH - 4.1 Responding to Climate Change
Information on: A2RNEEBEE
(@) HE R 4.2 Deep green practice

(a) the policies; and

(b) EFHETABEAZENEEERLRM

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to air
and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-
hazardous waste

—REE

General Disclosure
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BEE HESH
Disclosure ltem Corresponding section
HERUTE LR AR R B R 4 EHRIRE L
The types of emissions and respective emissions data 4.1 Responding to Climate Change
12RNEBEBE
Al 4.2 Deep green practice
MIERESG AR E RIEIR
Appendix ESG Key Performance
Indicators
B (8E1) kit RiEE (BE2) =R EEmE CAEE) & |41 BHRIRE L
(WiEm) BE (WABESEN - BEBBTE) 4.1 Responding to Climate Change
A2 Direct (Scope 1) and energy direct (Scope 2) greenhouse | FiE%ESG #3524 WUiE1E
gas emissions (in tons) and, where appropriate, intensity Appendix ESG Key Performance
(e.g. per unit of production volume, per facility) Indicators
PREAREREEYES (VAN E) R (WER) BE (WNEE |[42R\GREEE
S8 - FHERZWE) 4.2 Deep green practice
A1.3 Total hazardous waste produced (in tons) and, where M EXESGRIR A IUIEER
appropriate, intensity (e.g. per unit of production volume, Appendix ESG Key Performance
per facility) Indicators
PREAEEREEYES (VAN E) R (WER) BE (WNEE |[42R\REEE
S8 - FHEREFE) 4.2 Deep green practice
Al.4 Total non-hazardous waste produced (in tons) and, where | Ki$(ESGRIREMIRIZ
appropriate, intensity (e.g. per unit of production volume, Appendix ESG Key Performance
per facility) Indicators
PR MR E B R R REREL B BRI R 41 EHRIRE L
Description of emission target(s) set, and steps taken to 4.1 Responding to Climate Change
A1.5 ) e i
achieve them A2FRNGEER
4.2 Deep green practice
HREEEERESEENNTE - KB IRERRER |41 EHREZ
A DIE L B ATERE R 5 8 4.1 Responding to Climate Change
A16 Description of how hazardous and non-hazardous wastes | 4.2 X AGEEE
are handled, and a description of reduction target(s) set and | 4.2 Deep green practice
steps taken to achieve them
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RER HEZH
Disclosure ltem Corresponding section
EEA2 BRE
Aspect A2 Use of Resources
- BUEAER(BEER  KREMRMH) OBR 12RNGEEE
X

General Disclosure

Policies on the efficient use of resources, including energy,
water and other raw materials

4.2 Deep green practice

RERESNERER, SREER(NE - Kaoh) B8 (LT
BT REHE) RBE (NAGESEN - BERMHE)

42RNFEER
4.2 Deep green practice

A2.1 Direct and/or indirect energy consumption by type (e.g. MI8RESGRAS A BB
electricity, gas or oil) in total (kWh in '000s) and intensity Appendix ESG Key Performance
(e.g. per unit of production volume, per facility) Indicators
BRKERTE (WABESEN - BAREAH) 12RNGEEE
Water consumption in total and intensity (e.g. per unit of 4.2 Deep green practice
A2.2 production volume, per facility) MIERESGRAS BB
Appendix ESG Key Performance
Indicators
BT MAEREA MR B R RAERE LB BRI TR |4 2R GREEE
A2.3 Description of energy use efficiency target(s) set, and steps | 4.2 Deep green practice
taken to achieve them
HHSKEE R OR R A EMBRE - AR LR RER |4 2R N GREEE
R A DIiE L B AT IR 27 8 4.2 Deep green practice
A2.4 Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency target(s) set, and
steps taken to achieve them
R mAABEMHNEE (AEE) R (NER) BEESEL |42R\GEEE
he 4.2 Deep green practice
A2.5 Total packaging material used for finished products (in tons) | Ki$2ESG R R & IEIZ

and, if applicable, with reference to per unit produced

Appendix ESG Key Performance
Indicators
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General Disclosure

Policies on minimizing the issuer’s significant impacts on the
environment and natural resources

RER HEZH
Disclosure ltem Corresponding section
EEA3 BRERARER
Aspect A3 The Environment and Natural Resources
CRE WEBTAHRERRANERERNEAZENBR 32Tk EHERR
R E

3.2 Build an ecological planting industrial
chain

HAEBERDHRENARBERNEAZENCRREEFHY
EN118

32T

3.2 Build an ecological planting industrial

General Disclosure

Policies on identification and mitigation of significant
climate-related issues which have impacted, and those
which may impact, the issuer

A3.1 Description of the significant impacts of activities on the chain
environment and natural resources and the actions taken to
manage them
[EEA4 RIxE (L
Aspect A4 Climate change
FRINEHERA KA EHBETAELAYENEARKEREER |41 RERIEE (L
- HBUR 4.1 Responding to Climate Change
—R =

General Disclosure

(a)

(b) BTFHEITABBATZENRBEERROINER

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating

to compensation and dismissal, recruitment and
promotion, working hours, holidays, equal opportunity,
diversity, anti-discrimination, and other benefits and
welfare

BREERARSHETAELYENEARGEREE - K2 |4 1BHRRE L
JEETTED 4.1 Responding to Climate Change
A4.1 Description of the significant climate-related issues which
have impacted, and those which may impact, the issuer,
and the actions taken to manage them
B.AtE
B.Social
EmB1 B
Aspect B1 Employment
BRZHLER BEREA  LERH BY 7Kg 2 6 1##ETER
Toib - RIEAR A R E A58 AR I8 - 5.1 Safeguarding employees’ rights and
Information on: interests
(@) BE: K
a the policies; and
—RHE
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BEE

Disclosure ltem

IR BEAL (MERSFE)  FRAJNERIDNESR

By

Total workforce by gender, employment type (for example,

HESH

Corresponding section

S5AMfEE TS
5.1 Safeguarding employees’ rights and
interests

B1.1 X
full - or part-time), age group and geographical region MIERESG B EBIEE
Appendix ESG Key Performance
Indicators
IR - FEAR KRB D HEBRALE MISXESGRR ERUE R
B1.2 Employee turnover rate by gender, age group and Appendix ESG Key Performance
geographical region Indicators
[EHB2 RREZS
Aspect B2 Health and Safety
BRREZ2TERERREEEREBELEEEN 53MLHEEET
Information on: 5.3 Care for employees with heart
(@) BE: Rk MIERESG R ERIEE
a) the policies; and Appendix ESG Key Performance
—MBE P PP y

General Disclosure

(a)

(b) BEFHBTABEAFENEBEERRNNER
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
providing a safe working environment and protecting
employees from occupational hazards

Indicators

BE=F (BRERFE) BFRTUHNABRIL R

P ERESGRESERUETR

B2.1 Number and rate of work-related fatalities occurred in each | Appendix ESG Key Performance
of the past three years including the reporting year Indicators
HAIGEERIERH MIERESGRABE RIETR
B2.2 Lost days due to work injury Appendix ESG Key Performance
Indicators
BT ERA B ER R R 28 - ARERRTREERE |53BLHMEERET
B2.3 Description of occupational health and safety measures 5.3 Care for employees with heart

adopted, and how they are implemented and monitored
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General Disclosure

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities

RER HEZH
Disclosure ltem Corresponding section
[EHB3 R A
Aspect B3 Development and Training
- BRRMEEETIIEREMNAMELRNEBR - SIS |5 28BEBFAT
X

5.2 Cultivate excellent talents

RURLEEER (MEREREE  TREEES) SN0
EEADL

52EBEFAL

5.2 Cultivate excellent talents

General Disclosure

(a)

(b) EBFHETABBAFENRBERLARDINER
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
prevention of child or forced labour

B3.1 The percentage of employees trained by gender and MI8RESGRAS A BB
employee category (e.g. senior management, middle Appendix ESG Key Performance
management) Indicators
RIERIREEERNES - BREETHRIEN TR 5.2 BBAATS
The average training hours completed per employee by 5.2 Cultivate excellent talents
B3.2 gender and employee category MIERESGRAS B BB
Appendix ESG Key Performance
Indicators
[EEB4 ST A
Aspect B4 Labour Standards
BB IEZETSRHS T SABEE TR
Information on: 5.1 Safeguarding employees’ rights and
(@) BOK: K interests
— R a) the policies; and

R AR e EEA R e E T RS T

SAEE TR

discovered

B4.1 Description of measures to review employment practices to | 5.1 Safeguarding employees’ rights and
avoid child and forced labour interests
I EIR B R B R B RR A BB PTERER & A B S1EE TR

B4.2 Description of steps taken to eliminate such practices when | 5.1 Safeguarding employees’ rights

and interests
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BEE HESH
Disclosure ltem Corresponding section
EmB5 fEsE R
Aspect B5 Supply Chain Management
- ERHEENRE R RBER 3BT HAI AR
) Policies on managing environmental and social risks of the | 3.1 Join hands to create sustainable
General Disclosure ) )
supply chain supply chains
mEEDNHEEEE SABFHAIHFEMEE
Number of suppliers by geographical region 3.1 Join hands to create sustainable
B5.1 supply chains
WISXESG AR EIER
Appendix ESG Key Performance
Indicators
HRARERRERNEN  mANTEEEMNNRERHE - |SABFHAIMHEHER
AR BT RER A 3.1 Join hands to create sustainable
B5.2 Description of practices relating to engaging suppliers, supply chains
number of suppliers where the practices are being
implemented, and how they are implemented and monitored
WA AR R EESERGRRE RS RRNED - ARE |31 BT RAImHEHERE
BT REE A 3.1 Join hands to create sustainable
B5.3 Description of practices used to identify environmental supply chains
and social risks along the supply chain, and how they are
implemented and monitored
HRERERERRRES ARARERRBRBHOED - ARAEEH |31 BF Al HEHERE
MITRERAE 3.1 Join hands to create sustainable
B5.4 Description of practices used to promote environmentally supply chains
preferable products and services when selecting suppliers,
and how they are implemented and monitored
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have a significant impact on the issuer relating to
health and safety, advertising, labelling and privacy
matters of products and services provided and
methods of redress

BEE HESH
Disclosure ltem Corresponding section
[ZTEB6 EmAfE
Aspect B6 Product Responsibility
BFRREERARENERERZS BE  SRLAEBFEEN 2128 8inE
KRR AR - 2.1 Outstanding food quality
Information on: 23BERF RS
(@) BK: R 2.3 High-quality customer service
e (a) the policies; and
: %, (b) BEFHBTABEAZENEBEELRNNER
General Disclosure ) ) )
(b)  compliance with relevant laws and regulations that

BEREEXREREETRAZ T BEFIEAMARKNE DL
Percentage of total products sold or shipped subject to

21ERmmE
2.1 Outstanding food quality

policies, and how they are implemented and monitored

B6.1 recalls for safety and health reasons MISRESGRAS B BB R
Appendix ESG Key Performance
Indicators
BREBRERRRBNRFEE UAREEHFZE 23BEE PR
B6.2 Number of products and service related complaints received | 2.3 High-quality customer service
and how they are dealt with
1 B A T AR PR AN S EE RE R B 1B 101 2. 2EmEIF
B6.3 Description of practices relating to observing and protecting | 2.2 Product innovation
intellectual property rights
L S E B K E m e YU 21EHRmmE
B6.4 Description of quality assurance process and recall 2.1 Outstanding food quality
procedures
MR EEBBERERLBECR - URAEBERTREETE 23BEEFRH
B6.5 Description of consumer data protection and privacy 2.3 High-quality customer service
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BEE HESH
Disclosure ltem Corresponding section
EEB7 k&R
Aspect B7 Anti-corruption
BREADILHE - 9% - SRR RER 128 M ER
Information on: 1.2 Carry out business ethics
(@) BE: X
— R a) the policies; and

General Disclosure

(a)

(b) EFHBETABEAZENEBEELRNNER
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering

REHZBAHBETAREEESREYEEENESHARTNH
EREEN S

128 HEmRER
1.2 Carry out business ethics

B7.1 Number of concluded legal cases regarding corrupt Mi$RESGRAS R BB 1Z
practices brought against the issuer or its employees during | Appendix ESG Key Performance
the Reporting Period and the outcomes of the cases Indicators
BBy EE i LR RIER - A RBERITRER A 128 M EER

B7.2 Description of preventive measures and whistle-blowing 1.2 Carry out business ethics
procedures, how they are implemented and monitored
Mt mEERE TRHEAORESE 128 HmRER

B7.3 Description of anti-corruption training provided to directors | 1.2 Carry out business ethics

and staff
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BEE HESH
Disclosure ltem Corresponding section
[EEB8 HERE
Aspect B8 Community Investment
BRANHR2ERTREERE N NREEENRREAEXBEDEE 6.1 BNIRA
o =Rk 026 6.1 Rural revitalization
—R Policies on community engagement to understand the 6.2HEBE
General Disclosure needs of the communities where the issuer operates and to | 6.2 Education support
ensure its activities take into consideration the communities’ | 6.3 8 T 58RI
interests 6.3 Volunteer services
EFEREE (NHE  BREFHE SIRK - BF -8 |6 18NIRE
B) 6.1 Rural revitalization
881 Focus areas of contribution (e.g. education, environmental | 6.2 B B2
) concerns, labor needs, health, culture and sport) 6.2 Education support
6.3 8 THBRG
6.3 Volunteer services
EETHEEMBAER (W ERE) 6.1 481 ik &
Resources contributed (e.g. money or time) to the focus 6.1 Rural revitalization
area 6.0H & BHeE
B8.2 #z Ej]?‘
6.2 Education support
6.38 TERRS

6.3 Volunteer services
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READER’S FEEDBACK FORM

Dear reader,

Thank you for reading the 2023 Environmental, Social and
Governance Report of the Group. To better provide valuable
information to stakeholders and improve the ability and level of
fulfilling social responsibility, the Group sincerely invites you to
provide valuable opinions and suggestions on this Report.

You may fill out the feedback form and provide feedback to the

Group through the following methods:

Address:11F, Building B, Jiansheng Building, No. 1 Pingji Avenue,
Longgang District, Shenzhen, Guangdong Province

Tel: 400-181-1212/0755-8465634 1

Email: pagodazg@pagoda.com.cn

1. Your overall comment on the ESG Report of the Group:

O ¥FEmE O RE OAKRE OF [0 Extremely Satisfied [ Satisfied [ Not very
WE satisfied [ Unsatisfied

2. FHAEEROTLE- g BREIEEHT 2 Your comment on the economic, social and environmental
& : responsibilities of the Group:
LB AT OEmsE Oms O0FAmE OTRE

Financial responsibility

[ Extremely Satisfied [ Satisfied [ Not very satisfied [ Unsatisfied

HERME
Social responsibility

O EEmE
[J Extremely Satisfied [ Satisfied [J Not very satisfied [J Unsatisfied

Oms O KRE OTmE

REEME

Environmental responsibility

O FEFmE
L] Extremely Satisfied [ Satisfied [J Not very satisfied [J Unsatisfied

Oms OF~KRE ONaE
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3. *‘5.:73\7%21&#&%: E&E%ZK%IE’JESGEEE 3. Do you think this Report can reflect the economic, social

HEHE e RENY and environmental impacts from the ESG responsibility
practices of the Group?

O gefRirRm O geirki O gg—MK O Reflect well [ Reflect fairly [ Reflect a little
MO AReERE O Teexik J Unable to reflect very much [ Not reflect

4. BREAREERZBREENHENBEWME - £ 4. How do you like the clarity, accuracy and integrity of the
[ERITEE A ? information and data disclosed in this Report?
B M= OFERE ORE OIALKRE OTMRE
Clarity L] Extremely Satisfied [ Satisfied [J Not very satisfied [ Unsatisfied
HEREE OFEmRE DRE OTARE OTRE
Accuracy L] Extremely Satisfied [ Satisfied [ Not very satisfied [ Unsatisfied
TR OFEEmRE OmE OTKkRE OTRE
Integrity [ Extremely Satisfied [ Satisfied [ Not very satisfied [J Unsatisfied

5 LREABRENANALZENEXNZAESEHE 5. Do you think the content arrangement and layout design of
F':ﬁié‘-’; ? this Report are easy to read?
O O—% OF U Yes O Ordinary [J No

6. HEHAREEESGIENARENEMERLMNE 6. Your other suggestions and advice on the ESG work and
* this Report of the Group:






